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Checking The Burner And Flame Head Seal

1. Check the burner seal (1) for damage, replace if
necessary.

2. Inspect the flame head (5), if damaged, replace it.

Inspection and Maintenance Of Electrodes

1. Remove the ignition/ionisation electrodes. Check the
degree of wear and contamination of the electrode.

2. Clean the electrode with a small brush (do not use a
wire brush) or abrasive paper.

3. Check the electrode gaps. If the electrode gaps are not
correct or the electrode is damaged, replace the electrode
together with the seal and adjust the position. Tighten
the electrode fixing bolts.

Attention

Tighten the bolts so that the structural elements are not
damaged and the normal functioning of the system is
guaranteed.
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Cleaning of heat exchanger surfaces

COPA recommends annual maintenance/inspection of
thermal elements - linking lack of maintenance to loss of
boiler warranty.

Sequence of steps for internal cleaning of the
combustion chamber:

K\

3. Vacuum the deposits.

G

5. Final vacuuming of deposits.

If unburned deposits (especially in the lower part of the
heat exchanger) are found during the inspection of the
combustion chamber, they must be removed as follows.

4. Blow out the spaces between the heat exchanger
spirals under high pressure.

6. Flush the coils of the heat exchanger with water.
7. Check the condensate drainage.
8. Clean the siphon.
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Attention

Scratches on the heat exchanger surface in contact with
hot gas can cause corrosion. This may cause existing
deposits to build up in the coil gaps.

Do not clean the heat exchanger surfaces with a metal
brush.

Avoid damage by flushing water. Cover electronic
components with a suitable material to ensure
watertightness.

Indication

Discolouration of the heat exchanger surface is a normal
operating phenomenon. It does not affect the function
and service life of the heat exchanger. It is not necessary
to use chemical cleaning agents.

Chimney outlet

If the inspection reveals damage to the flue gas vent pipe
connection and burner door gaskets, they must be
replaced.

Checking the condensate drain and cleaning the siphon

1. Remove the siphon from the hydraulic unit, prevent
condensate from escaping.

. Disconnect the supply hose from the siphon.
. Clean the siphon.

. Reconnect the supply hose.

. Put the siphon back on the drain connection.

. Check the correct position of the connectors.

N oo o AN

. Fill the siphon with water by pouring approximately
0.3 liters of water into the combustion chamber.

8. Check that the condensate drainage is unobstructed
and tightness of the connections.

Thermal insulation of the door
If the door insulation shows signs of damage, it must be
replaced.

Burner door seal
If it shows signs of damage, it must be replaced. The O-
ring must be replaced every two years.

Burner
The burner does not require maintenance. If it shows
signs of damage, it must be replaced.

Electrode

It is necessary to check the integrity of the wires, the
absence of aluminum oxide deposits, and if signs of
damage are detected, the electrode must be replaced.

Back thermal insulation

The rear thermal insulation panel (silica fiber) located at
the rear of the combustion chamber must be checked
annually and, if it is damaged or cracked, it must be
replaced.
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Inspection And Cleaning Of The Plate Heat Exchanger

Close the boiler on the heating and DHW side and empty
it.

Check the DHW circuit connections for scale and the
boiler circuit connections for dirt. If necessary, clean the
plate heat exchanger or replace it.

. Remove the retaining clip and Remove the actuator.

Loosen the 2 screws and remove the plate heat
exchanger together with the seals

. Reassemble the plate heat exchanger in reverse order
using new seals. Tightening torque of the fixing
screws: 4 Nm.
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Indication

Remaining water may leak out of the plate heat exchanger.
Take measures to protect electrical components and
surrounding objects from water ingress.

4. Reassemble the hot water boiler in reverse order.

5. Fill the boiler with water, pump (remove air) and check
the tightness.

Indication

During installation, ensure the position of the mounting
holes and the correct seating of the seals. Ensure the
correct position when mounting the flow heat
exchanger. Observe the markings
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Mounting the burner

1. Install the burner and tighten the mounting screws
crosswise.

2. Insert a new seal. Tighten the threaded connection of
the gas connection pipe firmly.

3. Connect the venturi extension to the ventilator.

4. Connect the electrical cables of the electric fan motor,
gas combination fitting, ignition unit and electrodes.

5. Open the gas valve and turn on the power supply.

6. Check the tightness of the gas path connections.

Indication

Tighten the screws so that the structural elements are
not damaged and the normal functioning of the system
is guaranteed.

Tightening forces:

1. Burner door tightening torque 6.3 N.m

2. Tightening force of the electrodes 3,5 N.m

3. Tightening force of the burner elements 4 N.m

Checking The Tightness Of Gas Line Components At Operating Pressure

Danger
m Gas leaks can cause an explosion.

Check for leaks in the gas path components.

Attentiont
& The use of an aerosol leak detector can lead to
malfunctions. Do not allow the aerosol leak

detector to reach the electrical contacts or the
diaphragm opening on the gas valve.

Checking The Diaphragm Expansion Tank And The System Pressure

The test should be carried out on a cold system.
1. Read the current pressure on the pressure gauge.

2. Empty the system to the extent that the pressure
gauge shows 0 bar or close the cap valve on the expansion
tank (if external) and depressurize the system

1. If the inlet pressure of the expansion tank is lower than
the static pressure of the system: inject nitrogen through
the measuring nipple until the inlet pressure exceeds the
static pressure of the system by 0.1 - 0.2 bar (10 - 20
kPa).

2. Add water (see 16) until the filling pressure on the
cooled down system is min. 0.8 bar (0.08 MPa) and
exceeds the inlet pressure of the expansion vessel by 0.1
- 0.2 bar (10 - 20 kPa). Permissible operating pressure:

3 bar (0.3 MPa)
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Checking the NTC Temperature Sensors

Mounting the Burner

The outdoor temperature sensor, the supply and return
line sensor and the DHW sensor have the same NTC10
characteristic.

To check the sensor, measure its resistance at a certain
temperature and compare it with the graph.

Instruction Of The Plant User

The installer is obliged to hand over the operating
instructions to the user and instruct the user in the
operation of the system.
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After installation, the installer must label the flue gas
removal system and instruct the user to ensure its proper
and safe operation.
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GARANTI BELGESI

GARANTI SARTLARI

1) Garanti slresi, kombinin teslim tarihinden itibaren baslar ve 2 yildir.
2) Kombi, yetkili montorler tarafindan Montaj ve Kullanim Kilavuzunda belirtilen sartlara gére monte edildigi ve
kullanildig), ilk calistirmasi isleminin, Bakiminin, onariminin ve baska nedenlerle miidahalenin yalnizca yetkili
servis tarafindan gerceklestirilmis sartiyla, COPA tarafindan biitlin parcalari dahil olmak Gzere tamami, iscilik ve
Gretim hatalarina karsi, Uriiniin teslim tarihinden itibaren 2 (iki) yil siire ile garanti edilmistir.
3) Kombinin 6502 sayili Tuketicinin Korunmasi Hakkinda Kanunun 8. maddesine gore ayipli oldugunun
anlasilmasi durumunda, yine ayni kanunun 11. maddesinde yer alan; S6zlesmeden dénme, Satis bedelinden
indirim isteme, Ucretsiz onarilmasini isteme, Satilanin ayipsiz bir misli ile degistirilmesini isteme, haklarindan birini
kullanabilirsiniz.
4) Bu haklardan tcretsiz onarim hakkini kullanarak; iscilik masrafi, degistirilen parca bedeli ya da baska herhangi
bir ad altinda higbir tcret talep edilmeden kombinizin onarimi yetkili servisimiz tarafindan yapilir. Arizanin
giderilmesi konusunda uygulanacak teknik yontemlerin belirlenmesi ve degistirilecek parcalarin saptanmasi
tamamen firmamiza aittir.
5) Ucretsiz onarim hakkini kullanarak kombinin;
» Garanti siresi icinde tekrar arizalanmasi, tamiri icin gereken azami strenin asilmasi,

Tamirinin mimkin olmadiginin, yetkili servisimiz veya fabrikamiz tarafindan bir raporla belirlenmesi

durumlarinda; kombinin bedel iadesini, ayip oraninda bedel indirimini veya imkan varsa kombinin
ayipsiz

misli ile degistirilmesini saticidan talep edebilirsiniz.
7) Kombinin tamir stresi 20 is giniint gecemez. Bu slire, garanti suresi icerisinde kombiye iliskin arizanin Yetkili
Servisimize veya saticiya bildirimi tarihinde, garanti slresi disinda ise kombinin Yetkili Servisimize teslim tarihin-
den itibaren baslar. Kombinin arizasinin 10 is giini icerisinde giderilememesi halinde, firmamiz; kombinin tamiri
tamamlanincaya kadar, benzer 6zelliklere sahip baska bir kombi tiiketicinin kullanimina tahsis edilir. Uriiniin
garanti suresi icerisinde arizalanmasi durumunda, tamirde gegen siire garanti stiresine eklenir.
8) Kombinin kullanma kilavuzunda yer alan hususlara aykiri kullanilmasindan kaynaklanan arizalar garanti
kapsami disindadir.
9) Garantiden dogan haklarinin kullaniimasi ile ilgili olarak ¢ikabilecek uyusmazliklarda yerlesim yerinin bulundu-
gu veya tlketici isleminin yapildigi yerdeki Tiiketici Hakem Heyetine veya Tiiketici Mahkemesine bas vurabilirsi-

GARANTI BELGESI

ITHALATCI - IMALATCI FIRMA YETKLi SATICI VE URUN

[ \ q)nvanl: \
C o p Q Adresi:
COPA ISI SISTEMLERI SAN. VE TiC. AS. Telefon / Faks:
Minarelicavus OSB Mah. Ceviz Cad. No: 21 Fatura Numarasi:
16220 Niliifer, Bursa / TURKEY Fatura Tarihi: )
Tel: +90 224 324 74 00 . Torih, Kage ve imza

N — - : - Uriintin Cinsi : KOMBI

YETK iLi TEKNIK SE RVIS { Oriindin Markasi : COPA
(Unvam: ) Uriintin Modeli : Ultimix 18 kW

Adresi: Barkod veya Seri Numarasi

Telefon / Faks:

ilk Calistirma Tarihi: Tarih, Kase v Imza

Teslim Tarihi ve Yeri:

Azami Tamir Suresi: 20 is glinl

\J ) \ Garanti Stiresi: 2 Yil Y,

o Yetkili COPA Servisi tarafindan doldurulacaktir. o Yetkili COPA Servisi tarafindan doldurulacaktir.




GARANTI SARTLARI iCiN KULLANICILARIN

DIKKAT ETMESi GEREKENLER HUSUSLAR

COPA Tarafindan verilen bu garanti, mamuliin normalin disinda kullaniimasindan dogacak arizalarin giderilmesini
kapsamadigi gibi, asagidaki durumlar da garanti digidir :

1. ilk calistirmasi COPA Yetkili Servisleri tarafindan yapilmamis cihazlarda olusabilecek hasar ve arizalar,

2. Mamuliin Kullanma Kilavuzunda yer alan hususlara aykiri ve amag disi kullanilmasindan meydana
gelen hasar ve arizalar,

w

. Hatali tip se¢iminden kaynaklanan hasar ve arizalar,

IS

. Yetkili Servislerimiz disindaki kisilerce yapilan bakim ve onarimlar sebebi ile olusan hasar ve arizalar,

5. Mamuliin tesliminden sonra nakliye, yikleme, bosaltma, depolama, fiziki etki (Carpma, ¢izme, kirma)
ve kimyevi etkenlerle meydana gelen hasar ve arizalar,

6. Yangin ve yildirm diismesi ile meydana gelen hasar ve arizalar,
7. Hatali yakit kullanilmasi ve uygunsuz yakit 6zelliklerinden dogan hasar ve arizalar,

8. Standartlar disindaki Voltaj diistiklligu veya fazlahgi; topraksiz priz kullanilmasi; hatal elektrik
tesisatindan meydana gelen hasar ve arizalar;

9. Garanti konusu cihazla birlikte bir sistem icinde kullanilan baskaca Uriin ve aksesuarlardan dolayi
cihazda veya kullanim alaninda meydana gelebilecek hasar ve arizalar,

10.Donma/buzlanma sonucu veya atmosfere acik (korunaksiz balkon vb.) mekanlarda kullanim
nedeniyle meydana gelen arizalar ve hasarlar,

11.Uriin Tip Etiketi ve Garanti Belgesinin tahrif edilmesi,

12.Cihaz kullanim kilavuzunda tanimlanmis olan olmasi gereken su sertlik degerlerinin disinda, kirli ve
sert (KIRECLI) suile kullanilmasindan dogan hasar ve arizalar.

Not: Yukarida belirtilen arizalarin giderilmesi, licret karsiliginda yapilir. Garanti, bu belgenin diger
aciklamalarinda belirtilen sure icinde ve yalnizca mamulde meydana gelecek arizalar icin gegerlidir.

Degerli Musterimiz, sizlere daha iyi hizmet vermek icin, Grtinlerimizle ilgili her turli hizmet ihtiyacinizda; Musteri
iletisim Merkezimizin 444 26 72 numarali telefonunu arayarak, Gerekli ise yetkili servislerimize bagvurarak veya web
sitemizden bizlere ulasabilirsiniz.

Uyulmasi Gereken Diger Oneriler:

1. Kombinizin ilk calistirma islemi yapildigi zaman Yetkili Servis tarafindan verilen teknik servis belgesini ve cihazin
faturasinin bir kopyasi ile Yetkili Saticiniza onaylattirdiginiz Garanti Belgesini saklayiniz.

2. Uriiniiniizii montaj ve kullanma kilavuzu esaslarina gére kullaniniz.

3. Servise ihtiyaciniz oldugunda Miisteri iletisim Merkezimiz icin 444 26 72 numarali telefonu arayiniz.

4. Alinan hizmet sonrasinda servis teknisyeninden aldiginiz “Hizmet Belgesini” saklayiniz. Alacaginiz Hizmet Belgesi,
ileride cihazinizda meydana gelebilecek herhangi bir sorunda size yarar saglayacaktir.

5. Sanayi Bakanliginca belirtilen, Griin kullanim émrii 10 yildir.
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