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Degerli COPA miisterimiz,

Sizin icin hazirlamis oldugumuz bu kitapcikta
COPA Velora Ist Pompasinin glivenli, verimli ve
dogru kullanimi icin 6nemli bilgiler yer almaktadir.

Bu nedenle kullanim ve montaj kilavuzunun
tamamini ve i1si pompasi birlikte verilen diger
belgeleri, kullanima baslamadan 6nce dikkatle
okumanizi ve daha sonraki basvurulariniz icin kolay
ulasabileceginiz bir yerde saklamanizi rica ederiz.

e Bu Uriin ylksek verimlilikte calisan, havadan suya isi
pompasidir.

e Bu Uirin, hem isitma hem sogutma sistemleri hem de
kullanim suyu ihtiyaclarinizi karsilayacak sekilde
yapilmistir.

e Uriiniiniizii devreye alirken olusan ambalaj atiklarinizi
[Gtfen ilgili yonetmeliklere gore bertaraf ediniz.

e Bu Uriinlin devreye alinmasi, COPA Yetkili Servisi
tarafindan yapilmahdir.

e Belirtilen 6zellikler ve tanimlamalar COPA
tarafindan degistirilebilir. Gincel bilgilere
www.copa.com.tr adresinden veya 4442672
numarali COPA Miisteri Hizmetleri'nden
ulasabilirsiniz.

e COPA Velora Isi Pompasi tercih ettiginiz icin
tesekkdir ederiz.
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Onemli Giivenlik Uyarilari

O DIKKAT

Bu kilavuz, DC invertérlu Hava Kaynakli Isi Pompasi'nin kurulum ve kullanim talimatlarini
sunar. Bu cihazla ilgili herhangi bir sorunuz varsa, saticiya basvurun.

Dikkat: Bu kilavuz, kurulumla ilgili énemli bilgileri icerir.Bu Griniin kullanimina iliskin
bilgiler, bu ekipmanin sahibine ve/veya operatériine kurulumdan sonra verilmeli veya isi
pompasinin Uzerinde veya yakinina birakilmalidir.

Dikkat: Bu kilavuz, 1si pompasini kullanmaniz ve bakimlarini yapmanizda size yardimci

olacak 6nemli bilgiler icerir. Gelecekte ihtiya¢c duydugunuzda kolayca erisebilmeniz icin
kilavuzu saklayin.

O UYARI

Bu Grinl kurmadan 6nce, iceriginde yer alan tim uyarilari ve talimatlari okuyun ve uygulayin.
Givenlik uyarilarina ve talimatlara uymama, ciddi yaralanmaya, 6limi veya milkiyet
hasarina yol acabilir.

Kodlar ve Standartlar

DC Inverter Hava Kaynakli Isi Pompasi, ilgili kamu hizmeti veya yetkili makamin belirledigi yerel
bina ve montaj kurallarina uygun sekilde kurulmalidir. Ulusal kurallarin éniine yerel kurallar
gecerlidir. Yerel kurallarin bulunmadigi durumlarda,Yerel yonetim elektrik kodu (CEC)
kapsaminda kurulum icin Ulusal Elektrik Kodu'nun (NEC) en son baskisina basvurulmalidir.

TEHLIKE - Elektrik soku veya elektrikle yaralanma riski.

Bu Urtintin elektrik baglantisi, Ulusal Elektrik Kodu ile ttim gecerli yerel kurallar ve yonetmeliklere
uygun sekilde, lisansh veya sertifikali bir elektrikci tarafindan yapilmalidir. Uygun olmayan bir
sekilde kurulum, elektrik tehlikesi olusturabilir.Elektrik soku nedeniyle 1si pompasi kullanicilarina,
montajcilarina veya diger kisilere 6lim veya ciddi yaralanmalar yol acabilir ve ayrica miilklerde
hasar meydana gelebilir. Bu kilavuzdaki talimatlar okuyun ve dikkatle uygulayin.

O UYARI

Yaralanma riskini azaltmak icin, cocuklarin bu Griin kullanmalarina izin verilmemelidir; ancak
her zaman yakindan denetlenirlerse bu durum gecerlidir.

Tiiketici Bilgisi ve Giivenligi

DC invertorlu Hava Kaynakli Isi Pompalari, kurulduklarinda yillarca givenli ve giivenilir bir
sekilde hizmet vermesi icin tasarlanmistir.Bu kilavuzdaki bilgilere ve ileriki boliimlerde yer alan
kurulum kodlarina gore isletilir ve bakimhdir. Kilavuz boyunca glivenlik uyarilari ve

Dikkatler semboltyle belirtilir. Ttm uyarilari ve dikkatleri mutlaka okuyun ve uygulayin.
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Isi pompasi icin enerji tasarrufu ipuclari

Eger sicak suyu uzun sire kullanmayi planlamiyorsaniz, enerji tiiketimini en aza indirmek
icin 1st pompasini kapatmak ya da kontrol cihazinin sicaklik ayarini birkac derece diistirmek
disUinebilirsiniz.

Konforu korurken isi pompasinin enerji tiiketimini azaltmak ve isletme maliyetlerini dtsdr-
mek icin asagidaki 6nerileri sunuyoruz.

1. Susicakhgmin 60°C'ye kadar olmasi 6nerilir.

2. Cevresel hava sicakligl -25°C'den distikse veya bir haftadan uzun sire tatildeyseniz isi
pompasini kapatmaniz onerilir.

3. Enerji tasarrufu icin 1si pompasinin, cevre sicakhginin daha yiksek oldugu giindiiz
saatlerinde calistirilmasi 6nerilir.

4. Isi pompasini i¢c mekanlarin havalandiriimis bélgelerine kurun. Disarida kurulmasi
gerekiyorsa, mimkiinse i1si pompasini riizgar, yagmur ve kar etkilerinden koruyun.
Mimkiinse her zaman bir koruyucu kullanin.bu, buzlanma ve buzlanma riskini azaltacaktir.

Genel Kurulum Bilgileri

1. Yerlestirme ve bakim islemleri, nitelikli bir montaj¢i veya bakim temsilcisi tarafindan
yapilmali ve ulusal, eyalet ve yerel tiim mevzuata ve/veya glvenlik kurallarina uygun
olmaldir.

2. Bu DC invertérli hava kaynakli isi pompasi, evde sicak su ve i1sitma icin 6zel olarak
tasarlanmistir.

Girig

1.1 Uriin Genel Bakisi

DC inverterli hava kaynakl 1si pompalari, cevresel havadan suya isi aktararak 60°C'ye
kadar isitilan su (high-temp.hot su) saglar. Ev isitma sistemlerinde yaygin olarak kullanilan
ozel high-temp.heat pompasi, yenilikci ve gelismis teknolojiyle desteklenir.lsi pompasi,
cevre sicakhigr -25°C"de bile ytiksek cikis sicakliklarina ulasarak (en fazla 60°C') oldukga iyi
performans gosterir ve bu da ek isitma olmadan normal boyutlu radyatorli sistemlerle
uyumlulugu saglar. Geleneksel yag/LPG kazanlarina kiyasla,DC inverterli 1si pompasi, CO2
emisyonunu %50'ye kadar azaltirken isletme maliyetlerini %80 oraninda distrr.

Isi pompalarimiz yalnizca yiksek verimli degil, ayni zamanda kullanimi kolay ve gtivenlidir.

1.2 Genel Ozellikler

1. DusUk isletme maliyetleri ve yiksek verimlilik

o  Geleneksel ASHP teknolojisiyle karsilastirldiginda, 5'e kadar olan yiksek bir performans
katsayisi (COP), isletme maliyetlerini distrdir.

e  Batirma isitici eklemeye gerek yoktur.

2. Azaltilmis sermaye maliyetleri
e Kolay kurulum

05



COPA Velora Isi Pompasi Kullanim ve Montaj Kilavuzu

3. Yiksek Konfor Seviyeleri
e Yiksek depolama sicakligl, sicak suya erisimin artmasina neden olur.

4. Diger isitma sistemlerine bagh herhangi bir yanici, gaz zehirlenmesi, patlama, yangin
veya elektrik soku riski bulunmamaktadir.

5. istenen su sicakliginin korunmasi icin bir dijital kontrolér kullaniimaktadir.

6. Uzun 6mirld ve korozyona dayanikli kompozit dolap, zorlu iklim kosullarina dayanabilir.

7. Panasonic kompresord, tstlin performans, yliksek enerji verimliligi, uzun émuarliltk ve
sessiz calisma ile 6ne cikar.

8. Kendi kendini tanimlayabilen kontrol paneli, i1si pompasinin glivenli ve glivenilir
calismasini saglamak amaciyla sistemin izlenmesini ve arizalarin giderilmesini saglar.

9. Kullanici dostu araytizii ve mavi LED arka isigiyla donanimli akilh dijital kontrolct.

10. Isolasyonlu elektrik bélme, i¢c korozyonu &nler ve isi pompasinin d6mrini uzatir.

11. Isi pompasi, cevre sicakhgl -25°C'ye kadar diiserken bile calisabilir.

Boliim 2: Kurulum

Asagidaki genel bilgiler, DC Inverter hava kaynakli i1si pompasinin nasil kurulacagini
aciklamaktadir.

Not: Bu Urlni kurmadan once tim uyarilar ve talimatlari okuyun ve dikkate alin. Isi
pompasini yalnizca yetkili bir servis personeli kurabilir.

2.1 Kurulum icin Gerekli Malzemeler
1. Banyo baglanti parcalari.
2. Yeterli drenaj icin ylizeyin diizglin olmasi gerekir.

3. Uygun bir elektrik tedarik hattinin saglandigindan emin olun. Elektrik 6zelliklerini
ogrenmek icin 1si pompasindaki nominal deger plakasina bakiniz. Belirtilen akim
degerine dikkat edin. Isi pompasinda baglanti kutusu gerekmez.iletisimler 1si pompasi
elektrik bolima icinde kurulur. Kablo, 1si pompasi kilifina dogrudan baglanabilir.

. Elektrik tedarik hatti icin PVC boru kullaniimasi 6nerilir.
. Su basinci dusiikse, suyu pompalamak icin bir kuvvetlendirme pompasi kullanin.

. Su girisinde bir filtre gereklidir.

N o o b

. Ist kaybini azaltmak icin boru sistemi yalitilmahdir.

Not: Hizmet kolayligi icin giris ve cikis su baglantilarina kapatma vanalarinin monte
edilmesini 6neririz.
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Velora Isi Pompasi Teknik Ozellikleri
Yiikseklik ‘ VELORA 12 ‘ VELORA 16
Isitma Kosullari - Cevre Sicakhigi (DB/WB): 7/6°C , Su Sicakhig (Giris/Cikis): 30/35°C
Isitma Giicti Araligi (kW) 4.8~12.0 8.8~22.0
Isitma Guict Girisi Araligi (kW) 0.93~2.87 1.67~5.30
COP Araligi 4.18~5.18 4.15~5.27
DHW Kosullar - Cevre Sicakligi (DB/WB): 20/15°C , Su Sicakligi (Giris/Cikis): 15/55°C
Isitma Giicti Araligi (kW) 5.8~12.2 11.2~22.5
Isitma Giicii Girisi Araligi (kW) 1.15~2.79 2.27~5.26
COP Araligi 4.37~5.04 4.28~4.93
Isitilmis su gikis hacmi (L/H) 262 482
Sogutma Kosullari - Cevre Sicakligi (DB/WB): 35/24°C, Su Sicakligi (Giris/Cikis): 12/7°C
Sogutma Guicti Arahgi (kW) 3.5~8.6 6.0~15.0
Sogutma Giicii Girisi Arahgi (kW) 0.98~2.75 1.78~4.98
EER Araligi 3.13~3.57 3.01~3.37
Elektrik kaynagi 230V/1Ph/50Hz/60Hz
Maksimum gic giris (kW) 4.5 7.1
Maksimum akim (A) 20.6 325
Sigorta 25 40
Kablo ¢api mm? 6mm? 10mm?
Boru capi (mm) DN25 DN32
Su Akigi (m*/saat) 2.06 3.78
Su Basing Azalmasi (maksimum) kPa 35 45
Su pompasi tipi Avyarlanabilir DC invertor
Maksimum su basinci (m) 9 12
Genisleme kabi (L) 5 5
Gurdlti dB(A) <48 <55
Net Agirlik (kg) 102 146
Net Olgek (L/W/H) mm 1100x460x800 1202x480x1050
Calisma Sicakhg (°C) -25~43
islem sicakhigi (°C) 20~55°C (DHW)
islem sicakhigi (°C) 20-55°C (Isitma)
islem sicakhigi (°C) 7~35°C(Sogutma)
Sogutucu Akiskan Tirt / KIP R32/ 675 R32/ 675
Sogutucu Akiskan Miktari (kg) 2 2,2
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Gilvenli calismayi saglamak icin dogru kurulumun yapilmasi gerekir. Isi pompalari icin
gerekli kosullar sunlardir:

Kritik baglantilar icin boyutlar.
Alan montaji (gerekirse).
Uygun saha konumu ve bosluklar.

Dogru elektrik baglantilari.

vk 0

Yeterli su akisi.

Bu kilavuz, bu gereklilikleri karsilamak icin gerekli bilgileri sunar. Kurulumu devam ettirmeden
once tim basvuru ve kurulum proseddrlerini dikkatlice gbzden gecirmelisiniz.

VELORA 12
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VELORA 16
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Patlatilmis Goriiniim
Velora 12 - Velora 16

No isim No isim

1 Fan Koruyucu 21 Sag Yan Panel

2 On Panel 22 Sag Arka Panel

3 Kompresor 23 Elektrik Kutusu 2 Kapagi
4 Isi Esanjorii Braketi 24 Genlesme Tanki
5 Isi Esanjori 25 Ana Kontrol Karti
6 Sase 26 Elektrik Kutusu 2
7 Sivi Akiimilatori 27 Arka lzgara

8 Su Pompasi 28 Elektrik Kutusu

9 Su Pompasi Konnektori 29 Stirlict Karti

10 Flansh Bakir Adaptér 30 Elektrik Kutusu Kapagi
11 Su Akis Salteri 31 Ust Kapak

12 Basing Gostergesi 32 Destek Ayagi

13 EEV (Elektronik Genlesme Vanasi) | 33 Motor Braketi

14 Filtre 34 Evaporator

15 Yiiksek Basing Salteri 35 Motor

16 Diislik Basing Salteri 36 Fan Pervanesi

17 igne Vana 37 Sol Yan lIzgara

18 Hava Tahliye Vanasi

19 Doért Yollu Vana

20 Reaktor
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2.2 Kurulum Yeri

O DIKKAT

1. Isi pompasini tehlikeli maddelerin yakinina veya tehlikeli alanlara yakin bir yerde kurmamalisiniz.

2. Yagmur suyunun, birikintiyle karisarak 1si pompasindan ge¢mesine izin veren kanalizasyon
sistemi olmayan derin egimli catilar altinda 1si pompasini kurmayin.

3. Isi pompasini beton veya désenmis beton gibi diiz ve hafif egimli bir ylizeye yerlestirin.
Bu, tinitenin alt kismindan olusan buhar ve yagmur suyunun etkili sekilde drenaj edilmesini
saglar. Mlimkiinse,Plaka, filtre sistemi veya ekipmanla ayni seviyede ya da hafifce lizerindedir.

2.3 Kurulum Bilgileri

Asagidaki boluimlerde belirtilen tim kriterler minimum bosluklar yansitir. Ancak her
kurulum, duvarlarin yakinligr ve yuksekligi gibi yerel kosullarin da dikkate alinmasiyla
degerlendirilmelidir. Ve kamuya acik alanlara yakin olmalidir. Isi pompasi, bakim ve incele-
me icin her yonden yeterli bosluk saglayacak sekilde yerlestirilmelidir.

1. Isi pompasi kurulum alani iyi havalandirmaya sahip olmali ve hava giris/cikisi engellenmemelidir.
2. Yerlesim alani iyi drenajli olmali ve saglam bir temele insa edilmelidir.

3. Birim, klor veya asidik gazlar, toz, kum ve yapraklar gibi kirleticilerin biriktigi alanlara
kurulmamalidir.

4. Daha kolay ve daha iyi bakim ile ariza ¢6zlim icin cihazin cevresindeki engeller 1 metreden
daha yakinlikta olmamalidir. Ayrica cihazdan dikey yonde 2 metre mesafede hava dolasimi
icin engeller bulunmamalidir. (Sekil 1'e bakiniz)

Hava Girisi@ >0. 5m

o] [

>0. bm

Isi P
S1 Fompasi
Hava Girisi P ~0. 5m

>0. bm

Hava Cikisl @ >2m
=>0. bm
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5. Isi pompasi, titresim ve/veya dengesizligi onlemek icin sarsilmaya dayanikli kaucuk ayak monte
edilmelidir.

6. Kontroller suya dayanikli olsa da, dogrudan gtines isigina ve yiiksek sicakliklara maruz kalmasindan
kacinilmalidir. Ayrica, kontrolclinlin kaliteli goriintlilenmesini saglamak icin 1si pompasi uygun bir
konuma yerlestirilmelidir.

7. Sivi borulari, titresim nedeniyle olasi hasarlari nlemek amaciyla uygun destekle monte edilmelidir.
Akiskan su basinci 196 kPa'nin (izerinde tutulmalidir. Aksi takdirde, destek pompasi kurulmalidir.

8. izin verilen calisma voltaj araligl, nominal voltajin +10% sinirlari icinde olmalidir.
o Sicaklik pompasi birimi, glivenlik agisindan topraklanmalidir.

2.4 Drenaj ve Kondensasyon

Birim calisirken buharlastiricidan sogutma suyu, cevre hava sicakligi ve nemine bagli olarak
sabit bir hizla emilir. Cevre kosullari ne kadar nemliyse,Kondensasyon ne kadar fazla olursa
o kadar fazla olur. Unite alt kismi, yagmur suyu ve kondensasyonu toplamak icin bir tavada
islev goriir. Unite tabaninin alt kisminda bulunan drenaj deliklerinin her zaman kir ve
tozdan temiz tutulmasi gerekir.

2.5 Onerilen Kurulum Yontemleri

2 - g
S I

15.1

Uygulama 1
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Tarihe Doniik
1 Giines Paneli 8.2 P_R: DHW boru pompa (Alan tedarik)
2 Ist Pompasi 9 Ddseme isitma kuru 1 (Alan beslemesi)
3 Kullanici Araylizti 9.1 2. Yeralti Isitma Kumpu (Alan Gticli)
4 AHS: Yardimci isi kaynagi (Alan kaynagi) 9.2 Yerleme Isitma Kumpi 3 (Alan Glicii)
5 SV1:3 Yol Vanasi (Alan Tedariki) 13 Ev ici sicak su tanki (Arag ici)
. TBH: Ev ici sicak su tanki icin giiclendirici
6 Denge tanki (Aractaki) 14 isitici (Yerel tedarik)
7 Genisletme tanki (Alan tedariki) 15 T3: Su aksi sicaklik sensorii (istege bagl)
P_o: Bolge A dolasim pompasi (Alan .
8 15.1 | Tsolar: Giines sicaklik sensérii (Istege bagh)
tedariki)
8.1 P_S: Guines pompasi (Yerel glic kaynagi) 15.2 T10: Su tanki sicaklik sensorii (Aksesuar)

Notlar: Bu 6rnek sadece uygulama amachdir; litfen kurulum kilavuzuna gére dogru kurulum ydntemini dogrulayin.

Sicaklik ile Isitma
Kullanici araytiziinde ON/OFF sinyali, calisma modu ve sicaklik ayari ayarlanir. Birim isitma
modunda acik oldugunda P_O (8) devam eder ve SV1(5) devam eder.

Ev Suyu Isitma

Kullanicr arayliziinde ON/OFF sinyali ve hedef tank su sicakhg (HOT WATER_TEMP_SET)
ayarlanir. Birim ev suyu isitmasi icin acik durumda oldugu siirece P_O (8) calisir, SV1(5) ise
devre disi kalir.

AHS (yardimci isi kaynagi) kontrolt

AHS fonksiyonu ic Ginitede ayarlanmistir.

1) AHS vyalnizca i1sitma modunda gecerli olacak sekilde ayarlandiginda, AHS asagidaki
yontemlerle devreye alinabilir:
A. Kullanici arayliziindeki Gii¢ AHS fonksiyonuyla AHS'yi acin;
B. Dislik cevre sicakliginda baslangi¢ su sicakligi ¢cok diisiik ya da hedef su sicakligi cok
ylksekse AHS otomatik olarak devreye alinir.
AHS acik oldugu stirece P_O (8) calisir ve SV1(5) devre disi kalir.

2) AHS, 1sitma modu ve DHW modu icin gecerli olacak sekilde ayarlandiginda.lsitma
modunda AHS kontroli 1. bélimde belirtildigi gibi uygulanir; distik cevre sicakhginda
baslangic ic su sicaklig T5 cok diistik ya da hedef ic su sicakhgi cok yiiksekse, AHS otomatik
olarak devreye girer.P_O (8) calismayi durdurur, SV1(5) devre disi kalir.

3) AHS gecerli olarak ayarlandiginda, kullanici araytizinde AHS1AHS2 de gecerli olabilir.
Isitma ve DHW modlarinda, AHS1AHS2'nin kuru temasi kapanirsa AHS devreye girer.
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TBH (tank booster isitici) kontrolii

TBH fonksiyonu kullanici arayliziinde ayarlanir.

TBH gecerli olarak ayarlandiginda, kullanici arayiiziindeki Acik TBH isitma islevi tizerinden
TBH etkinlestirilebilir.

DHW modunda, baslangictaki ic su sicakhgl T5 cok diisiikse veya diistk cevre sicakliginda
hedef i¢ su sicakhg cok yliksekse, TBH otomatik olarak devreye girer.

TBH gecerli olarak ayarlandiginda, kullanici arayiiziinde de gecerli olarak ayarlanabilir. TBH
baglantisi kapatildiginda, TBH devreye girer.

Giines Enerjisi Kontrolii

Hidrolik moddil, Tsolar degerini degerlendirerek veya kullanicr arayliziinden SL1SL2 sinyali-
ni alarak giines enerjisi sinyalini tanir. Tanima yéntemi, kullanici araytziindeki giines isigi
modunda ayarlanabilir.

ileri>01Giivenlik>02Sistem Parametreleri>30 giines enerjisi

Tsolar acik durumda oldugunda, Tsolar yeterince yliksekse glines enerjisi devreye girer ve
P_S (8.1) calisir; Tsolar diisiik oldugunda gtines enerjisi devre disi kalir ve P_S (8.1) calisir.
ileri ayarlar > 01 Parametreler > 11 Giris ve Sensérler > 26 TSLSensor

2) Tsolar kapatiimisken, kullanici araytiziinden Solar SL1SL2 sinyali alindiginda giines
enerjisi devreye girer ve P_S (8.1) calisir; Solar SL1SL2 sinyali alinamazsa glines enerjisi
devre disi kalir ve P_S (8.1) calisir.
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Uygulama 2
Qda sicakligl kontrold, 1sitma veya sogutma icin kullanici araytiziinde ayarlanmaldir.
Uc farkli sekilde ayarlanabilir:

MODE SET(ZONE.A.MODE. SW) /ONE ZONE(ZONE.A.SW)/double
ZONE(DUAL.ZONE.SWITC).

- & =
P I

15.1

Bir Bélge Kontrolii
Tarihe Doniik

1 Guines Paneli 8.2 P_R: DHW boru pompa (Alan tedarik)
2 Isi Pompasi 9 Déseme isitma kuru 1 (Alan beslemesi)
3 Kullanici Araytizi 9.1 2. Yeralti Isitma Kumpu (Alan Giicli)

4 AHS: Yardimci 1s1 kaynagi (Alan kaynagi) 9.2 Yerleme Isitma Kumpi 3 (Alan Giicii)

5 SV1:3 Yol Vanasi (Alan Tedariki) 13 Ev ici sicak su tanki (Arag ici)

6 Denge tank: (Aractaki) 14 TBH: Ev ici sicak su tanki icin gliclendirici

isitict (Yerel tedarik)
Genisletme tanki (Alan tedariki) 15 T3: Su akisi sicaklik sensorii (istege bagli)
P_o: Bolge A dolasim pompasi (Alan tedariki)) 15.1 | Tsolar: Giines sicaklik sensorii (istege bagl)

8.1 P_S: Glines pompasi (Yerel glic kaynagi) 15.2 T10: Su tanki sicaklik sensori (Aksesuar)

15
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Bir bolge kontrolii: Unite'nin acilip kapatiimasi oda termostati tarafindan kontrol edilir,
sogutma veya Isitma modu ile cikis su sicakligi kullanici arayiiziinde ayarlanir. Tim termos-
tatlarin 'CL1" kapali oldugu anda sistem calisir. Tim 'CL1" agikken sistem kapatilir.

Dolasim pompalarinin calisma durumu

Sistem acikken, yani tim termostatlarin 'CL1" kapaklari kapanmissa, P_O (8) calisir hale
gelir; sistem kapaliken, yani tiim 'CL1' kapaklari acigken, P_O (8) calismayi durdurur.

Uygulama 3
e
“ 154 x -
: B
B i J i IR i
0 WL 102
3
4
[ 5
? =1
g1y
Sekil 4
Tarihe Doniik

1 Giines Paneli 9.1 2. Yeralti Isitma Kumpu (Alan Giicii)

2 Ist Pompasi 9.2 Yerleme Isitma Kumpi 3 (Alan Giicii)

3 Kullanici Arayiizi 10 fan coil 1 (Alan Giicii)

4 AHS: Yardimci 1si kaynagi (Alan kaynagi) |  10.1 fan coil 2 (Alan Giict)

5 SV1:3 Yol Vanasi (Alan Tedariki) 10.2 fan coil 3 (Alan Giicii)

5.1 SV2:3 Yol Vanasi (Alan Tedariki) 11 Disiik ger"'m"k‘;‘;',iatg'[)m°5tat' (Yerli gtic
. g TBH: Ev ici sicak su tanki i¢in gliclendirici

6 Genisletme tanki (Alan tedariki) 14 sitict (Yerel tedarik)

8 P_o: Bolge Ati?jfl?illzs pompas (Alan 15 T3: Su akisi sicaklik sensorii (istege bagl)
8.1 P_S: Gilines pompasi (Yerel glic kaynagl) | 15.1 Tsolar: Giines sicaklik sensorii (istege bagl)
8.2 P_R: DHW boru pompa (Alan tedarik) 15.2 T10: Su tanki sicaklik sensérii (Aksesuar)

. . TBH: Ev ici sicak su tanki igin gliclendirici

9 Ddéseme i1sitma kuru 1 (Alan beslemesi) 14 sitict (Yerel tedarik)

Notlar: Bu 6rnek sadece uygulama amaclidir; litfen kurulum kilavuzuna gére dogru kurulum yontemini dogrulayin.
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Sicaklik ile Isitma
Sogutma veya isitma modu oda termostati lzerinden ayarlanir, su sicakhgi ise kullanici
araylzi Gzerinden ayarlanir.
1. TUm termostatlarin 'CL1' durumuna ge¢mesiyle sistem sogutma moduna gecer.
2. Tim termostatlarin 'HL1' durumunda kapanip tiim 'CL1" durumunda acildiginda,
sistem 1sitma moduna gecer.

Dolasim pompalarinin calisma durumu
1) Sistem sogutma modunda oldugunda, yani tiim termostatlarin 'CL1' durumu kapandigin-
da, SV2(5.1) devre disi kalir ve P_O (8) calisir hale gelir;

2) Sistem 1sitma modunda oldugunda, yani bir veya daha fazla 'HL1' kapal ve tim 'CL1'
acikken, SV2(5.1) devre disi kalir ve P_O (8) calisir hale gelir.

Uygulama 4

- :

1

@

Cift Bélge Kontrolii
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Tarihe Doniik

1 Guines Paneli 9.2 Yerleme Isitma Kumpi 3 (Alan Giicii)

2 Isi Pompasi 10 Fan Coil 1 (Alan Giicti)

3 Kullanici Arayiizi 10.1 Fan Coil 2 (Alan Giici)

4 Ahs: Yardima Isi Kaynagi (Alan Kaynag) 10.2 Fan Coil 3 (Alan Guictl)

5 Sv1:3 Yol Vanasi (Alan Tedariki) 11 ZonaADustkGerlint Oda Termostati (Yerli
5.1 $v2:3 Yol Vanas! (Alan Tedariki) 111 B Bolgesi Distik Gerig'g‘g?da Termostat (Yerel

6 Dengeli Rezervuar (Yerel Arz) 12 Isitma Radyatori 1 (Alan Kaynagi)

8 P_o: Bolge A%ﬂgﬂ& Pompasi (Alan 12.1 Isitma Radyatori 1 (Alan Kaynagi)
8.1 P_s: Glines Pompasi (Yerel Gli¢ Kaynagi) 12.2 Isitma Radyatori 1 (Alan Kaynagi)
8.2 P_r: Dhw Boru Pompa (Alan Tedarik) 13 Ev Su Deposu (Arac ici Su)
8.3 P_m: Bolge B Dola§|rp Pompasi (Alan 14 Tbh: Ev I¢i Sicak Su Tanki Ic;in. Guiglendirici

Tedariki) Isitici (Yerel Tedarik)

9 Déseme Isitma Kuru 1 (Alan Beslemesi) 15.1  Tsolar: Giines Sicaklik Sensorii (istege Bagl)

9.1 2. Yeralti Isitma Kumpu (Alan Giicii) 15.2  T10: Su Tanki Sicaklik Sensorii (Aksesuar)

Notlar: Bu 6rnek sadece uygulama amaclidir; litfen kurulum kilavuzuna gére dogru kurulum yontemini dogrulayin.

Sicaklik ile Isitma

A bolgesi sogutma veya isitma modunda calisabilirken, B bolgesi yalnizca i1sitma modunda
calisabilir. Kurulum sirasinda A bolgesindeki tiim termostatlar icin yalnizca 'C, L1' terminallerinin
baglantiya alinmasi gerekir.B bélgesindeki tiim termostatlar icin yalnizca 'H, L1' terminalleri
baglanmalidir.

1) Bélge A'nin acik/kapali durumu, bolgedeki odalarin termostatlari tarafindan kontrol
edilir. Bolge A'daki tiim termostatlarin 'CL1" ayari kapandiginda bélge A acilir. Tim 'CL1'
ayari kapatildiginda bolge A kapatilir; hedef sicaklik ve calisma modu kullanici araytiziinde
ayarlanir.

2) Isitma modunda, Bdlge B'nin acik/kapali durumu, boélgedeki odalarin termostatlari
tarafindan kontrol edilir. Bolge B'deki tiim termostatlarin '"HL1' kapali oldugunda Bélge B
actlir. Tm 'HL1'" acik oldugunda Bolge B kapatilir. Hedef

Temperator, kullanici arayliziinde ayarlanir; Bélge B yalnizca isitma modunda calisabilir.
Sogutma modu ayarlandiginda Bolge B kapali kalir.
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2.6 Su Baglantilari

Isi pompasi icin su baglanti noktalari

Su giris ve cikis baglantilarina hizli baglanti elemanlarinin takilmasi énerilir.

Isi pompasi su sistemi icin paslanmaz celik veya PPR borularin kullaniimasi 6nerilir. Isi
pompasina su giris ve cikis baglanti noktalari, paslanmaz celik veya PPR boru baglanti
elemanlariyla donatilmalidir.

O DIKKAT

Ek i1st pompalarinin kurulumu ve su tesisati kisitlamalarinin uygulanmasiyla akis gereksinimlerinin
ve musluk suyu dénis hizlarinin korunmasindan emin olun.

2.7 Su Tesisati Kurulum Gereksinimleri

1. Su basinci 490 kPa'yi astiginda, basinci 294 kPa'nin altina dislirmek icin basinci
disiiren vanayi kullanin.

2. Birimle baglantili her parcanin gevsek baglanti yontemiyle birbirine baglanmasi ve ara
vanayla donatilmasi gerekir.
3. Tim su tesisatinin dlizglin sekilde tamamlandigindan emin olun ve ardindan su sizintisi

ile basing testi yapin.
4. Tum boru hatlari ve borusal baglanti elemanlari, isi kaybini 6nlemek amaciyla yalitiimis
olmalidir.

5. Sistem, donma kosullarinda (kisa uyum) bosaltilabilmesi icin en alcak noktaya bir
drenaj vanasi takin.

6. Su pompasi durdugunda geri sifonlamayi 6nlemek icin su cikis baglanti noktasina bir
kontrol vanasi takin.

7. Geri basinci azaltmak icin borular yatay olarak monte edilmelidir.

8. Dizlerin (90 derece baglantilar) acikhgini en aza indirin. Daha ytksek akis hizi gereki-

yorsa, bir gecis vanasi kurun.

2.8 Elektrik Baglantilar
O UYARI

Elektrik soku veya elektrik carpmasi riski.

Isi pompasi kurulumu baslamadan 6nce tiim ytiksek gerilim devrelerinin kesildiginden emin olun.
Bu devrelerle temas, kullanicilar, montajcilar veya diger kisiler icin 6ltim veya ciddi yaralanmaya
neden olabilir.elektrik sokuna neden olabilir ve ayrica milklerde hasara yol acabilir.
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O DIKKAT

Ist pompasi bakimini yaparken kablolari kesmeden 6nce hepsine etiket takin. Kablo baglanti
hatalari, yanhs ve tehlikeli calisma nedeni olabilir. Bakim sonrasi dlizglin calisip calismadigini
kontrol edin.

2.9 Gii¢ Kaynagi

1. Tedarik voltaji ¢cok diistik ya da ¢ok yiiksekse, baslangi¢ sirasinda yiliksek giris akimlari
nedeniyle 1si pompasi cihazinda hasar olusabilir veya calisma kararlihgi bozulabilir.

2. Minimum baslangi¢ gerilimi, nominal gerilimin %90'Indan yiliksek olmalidir. Kabul
edilebilir calisma gerilimi araligl, nominal gerilimin £10% sinirlari icinde olmalidir.

3. Kablo 6zelliklerinin belirli bir kurulum icin gerekli kosullari karsiladigindan emin olun.
Kurulum yeri ile ana sebeke arasindaki mesafe, kablo kalinligini etkiler. Kablolari secerken
yerel elektrik standartlarina uygun olun.devre kesicileri ve izolator kesicileri

2.10 Topraklama ve Asiri Akim Korumasi

Birimden su standartlarina uygun sekilde kurulmalidir.

1. Isi pompasina uygulanan gerilimi sik sik kesmeyin, clinkli bu durum Is1 pompasinin
omrinln kisalmasina neden olabilir.

2. Asiri akim korumasi kurulurken, bu kurulum icin dogru akim sinirlamasinin

karsilandigindan emin olun.

Kompresor, fan coil Gnitesi ve 1si pompasi su pompasi, AC kontakor ve termik rel6

korumasina sahiptir. Bu nedenle, kurulum ve ayarlama sirasinda dnce bu bilesenlerin

akim degerleri 6lcllir.ve ardindan termik relerin mevcut koruma araligini ayarlayin.

w
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2.11 Elektrik Kablosu Semasi
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Boliim 3: Isi Pompasi Calistirma
3.1 Kontrol Paneli

Anlama Anlama
Isitma Modu Tatil Modu
Sicak Su Modu Sessiz mod

Sogutma Modu Enerji Tasarrufu Modu

Otomatik Mod Yeterlilik Testi

Riizgar Disk Dis Isi Kaynagi Cikis
Radyator Yardimci Elektrik Isi Cikis Guct
Yer Alti Isitma Glines Enerjisi Sinyal Giris
Kilit Ekran Su Tanki Elektrikli Is1 Cikis Glcu
Kompresor Disilik Gli¢ Durumu

(Flas sirasinda 6n 1sitma gosterir)

Buzun Erimesini Baslat @ Zirve Elektrik Tuketimi
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Anlama Acik Anlama
Hata bildirimi Ucretsiz Elektrik Durumu
Dezenfekte Su Sicakligi Kontrolii
Zaman Frekans Degiskenli Pompayi

WIFI Dizenli Calisma

Hata

3.3 Butonlarin Tanimi

Basliksiz ‘ Aciklama

Sorul

islev

Sorgu menustint agmak igin kullanilir

Kullanim Kurah

Aciklamalar

Kapali/Kapali

Modu ayarlamak icin kullanihr

Geriye donik ayar mendsiini agmak icin kullanilir

Makinayi acip kapatmak icin kullanihir.

Geri

Onceki ekrana geri dénmek icin kullanilir.

Ana Sayfa

Ana ekrana geri dénme icin kullanilir

3.4 Sira Kontrolciisii isletimi
Ana ekran, uygulama senaryosuna goére degisir. Asagida olasi senaryolar aciklanmaktadir:
Ana arayiiz 1 (Tek bélge su sicakhigi + Isi suyu):

Sistem, tek bolgede hava sogutma su sicakligi kontroli ile ev
ici sicak su kontrolindi icerir.
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Not: Kilavuzdaki tiim ikonlar aciklama amaclidir ve ekrandaki gercek icerikten farkli olabilir.
Ana arayiiz 2 (Tek bolge oda sicakhigi + Sicak su) :

Sistem, tek bélgede hava kondisyonu ile oda sicakligl ve ev ici sicak su kontroll sistemini
icerir.

Not: Sicaklik 6lctimii icin kablolu kontrol cihazi, oda sicakhginin tespit edilmesi amaciyla ic
mekanda kurulmalidir.

Ana arayiiz 3 (Iki Bolge Karisimi + Sicak Su):

Sistem, cift bolge havalandirma kontrolii (Bolge A su sicakhgi + Bolge B oda sicaklig)) ile i¢ su
sicakhgi kontroliini icerir.

Not: Isitma modunda ayni anda iki zona acilabilir. Sogutma modunda ise yalnizca zona A
acllabilir. Sicaklk kontrol cihazi, oda sicakhgini 6lcebilmek icin i¢c mekanda kurulmalidir.

Ana arayiiz 4 (iki b6ltimlii su sicakhg + sicak su):

Sistem, cift bolge havalandirma kontrolti (Bolge A + Bolge B) ile ic su sicakhgl kontrolini
icerir.

Not: Isitma modunda iki zona ayni anda acilabilir. Sogutma modunda ise yalnizca zona A
acllabilir.

Not: Termostat kontroll kullanildiginda cihaz yalnizca su sicakligini ayarlayabilir. Yer isitmasi
sistemi kullanildiginda, ilgili bélgenin hedef sicakligi cok yiiksek olmamalidir.
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Boliim 4: Temel Kullanim
4.1 Ekran Kilitini A¢

Ekranda kilid ekrani ikonu goriinlirse, kablolu kontrol cihazi ¢calismaz; simdiki durumda
gosterildigi gibi.

Tusa tiklayin , ekran kilidi simgesi kaybolur ve kablolu kontrol cihazi kullanima sunulur,
simdiki sekilde:

Kilit ekrani kullanma/engelleme ayarlari:
Ana arayuliziine tiklayarak ayar menusiine gecin, 'Gosterim Ayarlari' secenegini bulun
ve [Kilit Ekrani Fonksiyonu Ayarlari] secenegine tiklayarak ayarlari degistirebilirsiniz.

4.2 Makineyi Kapatma ve Agma

4.2.1 Tel kontrolii, klima bolgesini devre disi birakir.

Ana ekrandaki[lbdlgeye tiklayarak bu bélgenin sogutma veya isitma ézelligini etkinlestirin
veya devre disi birakin.

Tek bolge su sicakligl 6rnegi olarak alin: 6nce klima boélgesi butonuna tiklayin, ardindan A
bolgesinin agiimasini [l onaylamak icin tekrar tiklayin, simdiki sekilde:
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4.2.2 Termostat anahtarl klima bolimi

[Termostat kontrolli] 'Tek Bolge Modu Anahtari' secildiginde, Bolge A'nin calisma modu ve
anahtar makinesi termostat tarafindan kontrol edilir.

[Termostat kontrolli] 'Tek bolge anahtar' veya 'Cift bolge anahtari' secildiginde, klima
alaninin anahtar termostat tarafindan kontrol edilir ve calisma modu ise kablolu kontrol
cihazi tarafindan ayarlanir.

4.2.3 Tel kontrol cihazi, i¢ su 1sitma sistemini devre disi birakir.

Oncelikle sicak su islevinin 'Kullan' modunda oldugundan emin olun; aksi takdirde sicak su
calismayacaktir.

Ana arayiizdeki sicak su bolgesi [l butonuna tiklayin ve ardindan sicak suyu acip
kapamak icin tiklayin, simdiki sekilde:

4.3 Sicaklik Duzenleme

Ana araylzdeki ilgili bolgedeki sicaklik numarasi simgesine tiklayin, sicakhk girisi kutusu
gorlintllenir, simdiki sekilde:
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Bu asamada, sicaklik degerini girmek icin sayisal tuslara tiklayin ve ardindan ayarlanmis
sicakligr ' kaydetmek icin tekrar tiklayin, simdiki sekilde:

prL N N

4.4 Mekansal Mod Ayari
Uc farkli mekansal desen tiiri vardir:
1. Sogutma modu  2.Isitma Modu  3.0Otomatik Mod
Ana arayizdeki butona tiklayarak, resimde gésterildigi gibi uzay modu ayar penceresi
acilacaktir.

istediginiz mod secenegi diigmesine tiklayin, ayarlamayi basariyla
yapabilirsiniz. Ust sag késeye tikarsaniz, pop-up penceresi dogrudan
kapanir ve mod ayari iptal edilir

4.4.1 Zaman Ayarlama Islemi

Bu hat kontrolctsiinde yil, ay, glin, saat, dakika ve saniye gibi zaman degisiklikleri icin
uygulanan islemler aynidir; 6rnegin yilin tarihi ve saatinin degistirilmesi gibi islemler de bu
kapsamda yer alir.

Tarih ve Saat sayfasi goriintilenir. Ayrintilar icin bkz. 7.3 Tarih ve Saat

Yil degerini girmek icin sayi klavyesi digmesine tiklayin. Degisiklik yapildiktan sonra,
degisikligi kaydetmek icin tiklayin. = Daha sonra dogrudan pop-up penceresini kapatmak
icin tiklayin ve degisikligi kaydetmeyin.
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4.5 Sorgu Meniisii
Dort sorgu meniisti mevcuttur:
1. Arama Hata
2. Durum sorgu arayizi
3. Surlim sorgu arayuzu
4. Enerji 6l¢lim arayiizi
Ana araylizde tiklayarak sorgu araytiziine gecin

Dért secenegi gorintileyebilirsiniz: ariza sorgusu, durum sorgusu, sirim sorgusu ve giic
olcim. ligili segenege tiklayarak ilgili islev arayliziine ulasabilirsiniz.

4.5.1 Anza Sorgulama Arayiizii

Eger bir ariza varsa, asagidaki sekil ariza araylizini gosterir (Yeniden baslatma kosullarini
karsilayan arizalari kaldirmak icin tiklayin).

oo ik W1
o s

4.5.2 Durum Sorgulama Araylizii
Bir Uniteyle ilgili glincel bilgileri (6rnegin sicaklik ve devreye alinmis elektrik bilesenleri)
gormek istiyorsaniz, durum sorgulama sayfasina gecebilirsiniz.
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Listeyi yukari ve asagi kaydirarak tim durum bilgilerini gériintlleyin (sag tarafta parcanin
cikis oldugu gosterilmektedir).

4.5.3 Versiyon Sorgu Arayiizii

Bazi satis sonrasi sorunlarla basa cikilirken, sorunun daha kolay tespit edilmesini saglamak
amaciyla, birim kontrolctsinin kullandigl yaziim bilgilerinin verilmesi gerekebilir. Bu bilgiler,
stirim sorgulama arayiiziinde kolayca erisilebilir sekilde sunulabilir.

4.5.4 Enerji Olciim Arayiizii
Bu araylizde, cihazin son 24 saat, 30 gilin, 12 ay ve 10 yil icinde kaydettigi glic tiketimi,
sogutma/isi kapasitesi ve eneriji verimliligi oranina iliskin verileri sorgulayabilirsiniz.

Asagidaki sekilde gorildigl gibi, saat, giin, ay ve yil bazli elektrik 6lglim araylizii tablo
seklinde sunulur ve kisaltmalari sunlari ifade eder:
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cQ Sogutma miktari

Geri Dénlis Isitma miktari

) Sicak su miktari

Cik Sogutma giic tiiketimi

Hizmet Isitma gi¢ tiiketimi

WPS Sicak su enerji tiiketimi

EER Eneriji Verimlilik Orani

COP Taraflar Konferansi

W-COP Tutusmalarin Sicak Su Konferansi

Elektrik tlketimi ve sogutma/isitma kapasitesi icin kullanilan birimlerin farkli oldugunu
unutmayin: saatlik ve giinlik icin 0,1 kWh, aylik icin 1 kWh ve yillik icin 10 kWh kullanilr.

(Ay) (Y1l) (Ay) (Y1l)

Yukaridaki semada yer alan dort veri arayliziine tiklayarak n gecmis n saat, glin, ay ve
yil verilerini gérintllemek icin gegis yapabilirsiniz.

4.6 Ayar Meniisii

4.6.1 Goriintii Ayari

Gosterim Ayarlari: Dil, ekran kilidi, ekran kilidi stiresi ve diigme sesi gibi gtinliik kullanim igin
ayarlar yapabilirsiniz. Asagidaki yoldan Gériintii Ayarlari ekranina gecin.

Ana Arayliz > Ayar Menisu > Gorlintl Ayari

Not: 'Ekran siresi' degeri '0' ise fonksiyon devre disi kalir ve ekran acik kalir.
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4.6.2 Zaman ve Tarih Ayarlamasi
Eger tarih ve saat gercek tarih ve saate uymuyorsa, asagidaki yolu izleyerek tarih ve saati
degistirebilirsiniz.

Ana Arayiiz > Ayar Men(su > Saat ve Tarih

Zaman degisikligi icin lUtfen 5.5'e bakiniz.

4.6.3 Zamanlayici Ayari

4.6.3.1 Zamanlayici Kullanim

4.6.3.1.1 Giinliik Program

Gunlik Program ekranina erisim asagidaki yoldan saglanir:

Ana Arayiliz > Men( Ayari > Zamanlayici > Zamanlayici A¢/Kapama > Gunlik Program

oogooeaEl
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Bu zaman E ayarlarini kullanmak veya iptal etmek icin tiklayin. Sayi kutusuna tiklandiginda
saat veya dakika degerlerini girebileceginiz bir pop-up pencere acilacaktir.
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Modu degistirmek icin "Mode" kutusuna tiklayin.

Temperator kutusuna tiklayin, ayarlanacak sicaklik degerini girebileceginiz bir pop-up
pencere acllir.

Asagidaki tabloya gore bes zaman ayari seti

Gruplar K?Er::::irslﬁa:?:ni Kapama Siiresi KEILIE:II:“ Temperatiir
1 1:00 6 .00 sicak su 50°C
2 7 100 9 .00 yaklasmak 30°C
3 11 : 00 13 : 00 dol 20°C
4 16 : 00 19 : 00 dol 20°C
5 20 : 00 22 :00 sicak su 50°C

Birim asagida gosterildigi gibi kontrol edilecektir.

Sicak Su Isi  Sogut Sogut Sicak Su
— s Pah
L 1[0 1 .

Zaman | Birimin belirli hareketleri
1:00 Sicak sumoduna gecme
6 . 00 Sicak su modunun kapatilmasi
7 - 00| Isi modu acildi
9 .00 Isi modu kapat

11 100 Soguk modu etkinlestir

13 100 Soguk modu kapat

16 1 00 Soguk modu etkinlestir

19 1 00 Soguk modu kapat

20 : 00/ Sicak sumoduna gecme

22 . 00 Sicak su modunun kapatilmasi

ipucu: Baslangic ve bitis saatleri ayniysa, baslangic saatinin bitis saatinin daha gec olmasi
durumunda, ayarlar farkli glinlerde gecerliyse veya sicaklik bu modun izin verdigi araligi
asarsa, bu zaman ayarlari grubu gecersiz olur. Ve asagidaki ekran goriintiilenecektir.
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4.6.3.1.2 Haftalik Program
"Zamanli KON/AYDAR" arayliziinde, ayarlar arayliziine ge¢cmek icin "Haftalik Plan"
secenegine tiklayin.

DCoDoDDoDD

Takvim [E2] islevini kullanmak icin ilgili tarihi secin.

"NEXT" butonuna tiklayarak zamanlama grubu ayar ekranina gegin.
win £

Not: Zamanlama grubu ayarlari icin liitfen 7.3.1.1'e bakiniz.

ipucu: Baslangic ve bitis saatleri ayniysa, baslangic saatinin bitis saatinin daha gec olmasi
durumunda, ayarlar farkli glinlerde gecerliyse veya sicaklik bu modun izin verdigi aralig
asarsa, bu zaman ayarlari grubu gecersiz olur.ve asagidaki ekran goriintiilenecektir.

4.6.3.1.3 Zamanlayici Kaldir

Diger zamanlayici ayarlarini etkilemeden tiim zamanlayici agma/kapama ayarlarini bir anda
iptal etmek istiyorsaniz, bu bolimdeki giris bélimine bakabilirsiniz.

Zamanlayici A¢/Kapama meniisiindeki "Zamanlayici iptal et" secenegine tiklayin.
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Takvimin silinmesini ve pop-up pencerenin kapanmasini onaylayin, .
ardindan iptal etmek icin tiklayin.
Zamanlayici aktive edildiginde ana arayiizde zamanlayici ikonu gérintr hale gelir.

4.6.3.2 Sterilizasyon Zamanlayicisi
Sterilizasyon islevini kullanmanin iki yolu vardir:
1. Zamanli kullanim
2. Elile kullanim

Zamanli sterilizasyon fonksiyonu, sicak su tankindaki bakteriyel mikroplari yok etmek igin
kullanilir ve sicak su tankinin sicakligl 61-70 dereceye cikarilir (bu deger sterilizasyon sicakligi
parametresiyle belirlenir).Sterilizasyon sicakligi, Gelismis Paras'ta ayarlanabilir.
Sterilizasyon fonksiyonunu kullanmadan 6nce, 'Kullanici Parametreleri' > [Zamanli Sterilizasyon
Fonksiyonu] parametresinin kullanima aciga getirildiginden emin olun (bu parametrenin
ayrintilar icin 7.6 Kullanici Parametreleri bolimindeki parametre tablosuna bakiniz).Bu
parametrenin degeri devre disiyse sterilizasyon fonksiyonu kullanilamaz.
Asagida zamanli ve el ile uygulama yontemleri aciklanmaktadir. Zamanl kullanim su sekilde
yapilir:
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Ginluk Program ekranina erisim asagidaki yoldan saglanir:
Ana Arayiliz > Men( Ayari > Zamanlayici > Sterilizasyon Zamanlayicisi

st T00

oDoOoaooa D

Baslangic saati ayarlandiktan sonra, etkiyi gecerli hale getirmek icin veya bir glin iptal
etmek icin tiklayin.
Gorilinen ayarlar, Pazartesi glinli saat 00:00'de sterilize edilecektir.

El kontroll su sekilde calisir:
El kontrol, zamanl kontrolden dnceliklidir. 'Mevcut Durum' segcenegine tiklayin.

ooooDo oo

Eger mevcut durum 'kapatilmis' ise, sterilizasyon 6zelligini manuel olarak agmak icin tiklayin.
Eger mevcut durum 'on' ise, sterilizasyon fonksiyonundan manuel olarak ¢cikmak icin tiklayin.

4.6.3.2 Sterilizasyon Zamanlayicisi
Sterilizasyon islevini kullanmanin iki yolu vardir:
1. Zamanli kullanim
2. Elile kullanim

Sessiz mod iki seviyedir: seviye 1 ve seviye 2. Seviye 2 modunda fan ve presin maksimum hizi
seviye 1 moduna gore daha diistiktlir ve bir sonraki boliimde zamanl sessiz modun nasill
kullanilacagi aciklanmaktadir.

Gunlik Program ekranina erisim asagidaki yoldan saglanir:

Ana Arayliz > Menl Ayari > Zamanlayici > Sessiz Zamanlayici
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Sessiz Seviye (Seviye 1 ve Seviye 2) secenegini degistirmek icin 'Sessiz Seviye' butonuna
tiklayin.

iki tiir zamanlayici vardir; zamanlayiciyr kullanmak veya iptal etmek icin tiklayin (kullanim
durumunda).

Not: Zaman ayarlamasi icin liitfen 5.5 Zaman Ayarlamasi islemi boliimiine bakiniz.

El kontroll su sekilde calisir:

El kontroll, zamanlamali kontrolden énceliklidir. 'Mevcut Durum' secenegini tiklayin.

Eger mevcut durum "Kapall" ise, sessiz modu manuel olarak agmak icin bu duruma tiklayin
(bir sonraki zamanlama diiglimiinde zamanlama islemi gerceklestirin).

Eger mevcut durum "On" ise, sessiz moddan manuel olarak ¢ikmak icin bu duruma tiklayin.
Ana araylizde sessiz modu onaylamak icin sessizlik simgesi olup olmadigini kontrol edin.
Sekilde gorildigu gibi, sistem sessiz modda.

£l EETE

4.6.3.4 Geri D6nlis Su Pompasi

Disuk geri donlis pompasi, suyu sebekeye geri gondermek icin kullanilir.

Ana araylizde, ayar menUstne @Y gecmek icin tiklayin. 'Saat Ayari' secenegine tiklayarak
saat ayarlart menisiinii acin ve ardindan 'Su Pompasi Geri' secenegine tiklayarak ayarlar arayiiziine
gecin.

Baslangic saati ayarlandiktan sonra[@3] bu zamanlama grubunu kullanmak veya iptal etmek
icin tiklayin.
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4.6.4 Ag Yapilandirma Kilavuzlari

Bu kablolu kontrol cihazi, mobil telefon uygulamasiyla iletisim kurarak cihazi yénetmenizi
saglayan yerlesik bir WIFI moddiliine sahiptir.

ilk kez kablolu kontroldrii WIFI agina bagladiginizda, kontrolériin ve cep telefonunun ayni
WIFI sinyali tizerinde olmasi ve sinyalin cok zayif olmamasi gerekir.

Ana arayliz > Ayar menUsu > Wi-Fi secenegi lizerinden Wi-Fi arayliziine girebilirsiniz. Su
anki WIFI durumu, MAC adresi ve talimatlari goriintileyebilirsiniz.

QR kodu'na tiklaymn, Huilian Smart uygulamasini indirmek icin QR kodu ve cihaza baglanti
kodu goriintiilenecektir.

Eger WIFI durumu "Bulut sunucusuna bagli" olarak gosteriliyorsa, kablolu kontrol cihazi
dagitilmistir ve daha 6nce dagitilan hesap Uzerinden kullanilabilir.

Eger WIFI durumu baska icerikler gbsteriyorsa veya daha 6nce tamamlanan dagitim agini
iptal etmek gerekiyorsa, asagidaki adimlara uygulanabilir:

O DIKKAT

Dagitim ag1 tamamlanmis ve iletisim basariyla kurulmus hesap, artik Gniteyi kullanamayacaktir.

ilk araylizde 'Bulut sunucusuna baglaniyor' secenegine tiklayin. 'WIFI' durumu 'Akilli
modda ag yapilandirihyor' olarak belirtildiginde, uygulamaya baglanabilirsiniz.

37



COPA Velora Isi Pompasi Kullanim ve Montaj Kilavuzu

4.6.4 Ag Yapilandirma Kilavuzlari

Bu kablolu kontrol cihazi, mobil telefon uygulamasiyla iletisim kurarak cihazi yénetmenizi
saglayan yerlesik bir WIFI modydiliine sahiptir.

ilk kez kablolu kontroldrii WIFI agina bagladiginizda, kontrolériin ve cep telefonunun ayni
WIFI sinyali Gizerinde olmasi ve sinyalin cok zayif olmamasi gerekir.

Ana arayliz > Ayar menUsu > Wi-Fi secenegi lizerinden Wi-Fi arayliziine girebilirsiniz. Su
anki WIFI durumu, MAC adresi ve talimatlari goriintileyebilirsiniz.

QR kodu'na tiklaymn, Huilian Smart uygulamasini indirmek icin QR kodu ve cihaza baglanti
kodu goriintiilenecektir.

Eger WIFI durumu "Bulut sunucusuna bagli" olarak gosteriliyorsa, kablolu kontrol cihazi
dagitilmistir ve daha 6nce dagitilan hesap Uzerinden kullanilabilir.

Eger WIFI durumu baska icerikler gosteriyorsa veya daha 6nce tamamlanan dagitim agini
iptal etmek gerekiyorsa, asagidaki adimlara uygulanabilir:

O DIKKAT

Dagitim ag1 tamamlanmis ve iletisim basariyla kurulmus hesap, artik Gniteyi kullanamayacaktir.

ilk araylizde 'Bulut sunucusuna baglaniyor' secenegine tiklayin. 'WIFI' durumu 'Akilli
modda ag yapilandirihyor' olarak belirtildiginde, uygulamaya baglanabilirsiniz.
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4.6.5 Ayar Kullanimi
Kullanici parametreleri, son kullanici tarafindan arayiiz izerinden dogrudan ve belirli bir
sekilde kullanilabilir.

Ana Arayiiz > Menii Ayari > Kullanici Parametreleri:

~ -
= L1

[
|l

Ayrica, asagidaki tabloya bakarak ek parametreler icin bilgi edinin. (Gercek parametreler,
kablolu kontrol cihazinin ekranina goére degisebilir.)

Ayarlar Ayarlama Araligi Olcek Birimi
iyi
Kontrol Modu Yiiksek /
Acik
Sogutma sicakhg ayari min ... max °C
Sicaklik Temel Seti min ... max °C
Sicak Su Sicaklik Ayari min ... max °C
Soguk Oda sicakhg ayari min ... max °C
Isitma Oda Sicakhgi Ayari min ... max °C
Sicaklik Ayari B min ... max °C
Isitma Oda Sicakhgi Ayari B min ... max °C
Standart
GUC MODE daha fazla /
Kaynak
Kendi
. Kapal /
Sterilizasyon Bunun
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Ayarlar ‘ Ayarlama Araligi Olcek Birimi

Sterilizasyon Sicakhgi min ... max °'C

Sterilizasyon: Yiiksek Sicaklik,
Uzun Siire

min ... max Saat

Kapali
CURUE#1.L
CURUE#2.L
CURUE#3.L
CURUE#4.L
CURUE#5.L
CURUE#6.L
CURUE#7.L
CURUE#8.L
CURUE#1.H
CURUE#2.H
CURUE#3.H
CURUE#4.H
CURUE#5.H
CURUE#6.H
CURUE#7.H
CURUE#8.H

CURUE#9

ZON SOGUMA EGRiSi

Kapali
CURUE#1.L
CURUE#2.L
CURUE#3.L
CURUE#4.L
CURUE#5.L

A.Zona_ISI_KURVASI CURUE#6.L
CURUE#7.L
CURUE#8.L
CURUE#1.H
CURUE#2.H
CURUE#3.H
CURUE#4.H
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Ayarlama Araligi Olcek Birimi

Ayarlar
CURUE#5.H
CURUE#6.H
CURUE#7.H
CURUE#8.H
CURUE#9

Kapali
CURUE#1.L
CURUE#2.L
CURUE#3.L
CURUE#4.L
CURUE#5.L
CURUE#6.L
CURUE#7.L

B.Zona Soguk Egrisi CURUE#8.L /
CURUE#1.H
CURUE#2.H
CURUE#3.H
CURUE#4.H
CURUE#5.H
CURUE#6.H
CURUE#7.H
CURUE#8.H
CURUE#9

Kapali
CURUE#1.L
CURUE#2.L
CURUE#3.L

B.Isi Egrisi CURUE#4.L /
CURUE#5.L
CURUE#6.L
CURUE#7.L
CURUE#8.L
CURUE#1.H
CURUE#2.H
CURUE#3.H
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Ayarlar Ayarlama Araligi Olcek Birimi ‘

CURUE#4.H

CURUE#5.H

CURUE#6.H

CURUE#7.H

CURUE#8.H

CURUE#9

C#9_TA_C1 min ... max °C
C#9_TA_C2 min ... max °C
C#9_TWout2_C1 min ... max °C
C#9_TWout2_C2 min ... max °C
C#9_TA_H1 min ... max °C
C#9_TA_H2 min ... max °C
C#9_TWout2_H1 min ... max °C
C#9_TWout2_H2 min ... max °C
00# birim Kapali Bunun /

4.6.5.1 Halka Sicakligina Onceden Ayarlanan Sicaklik Fonksiyonu

Halka sicakligina gore hedef su sicakhgi ayarlanir. Hava isindikca isitma azaltilir.Enerji
tasarrufu amaciyla dis ortam 5|cakllg.| ylkseldiginde, 1sitma icin daha dislk bir hedef su
sicakligi belirlemek icin Ring Sicaklik On Ayar Fonksiyonu kullanilir.

Kullanici Parametre Araytlizii'nde ihtiyaclariniza gore "A Bolge Sogutma Egrisi", "A Bolge
Isitma Egrisi", "B Bolge Sogutma Egrisi", "B Bolge Isitma Egrisi" seceneklerinden birini veya
birkacini secin, parametre elemanina tiklayin ve ardindan parametre secenekleri arayizii
acilir.Sonra parametre secenegine tiklayarak 'Cevre Temelli Onceden Ayarlanmis Sicaklik
Egrisi'ni devre disi birakmayi veya farkl birini kullanmay! secin.
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Not: Halka sicakligi icin 6nceden ayarlanmis sicaklik egrileri, sogutma ve i1sitma stireglerine
gore farkh egriler kullanilarak ikiye ayrilir. Sogutma icin 8 distk sicakhk egrisi, 1sitma icin 8
yiiksek sicaklik egrisi ve birer ayarla olusturulmus egri bulunur.Sogutma icin 8 diistik sicaklik, 8
yliksek sicaklik ve birer sistem tarafindan olusturulan egri bulunur. Egriler Tablo 1'de tablo
halinde verilmistir; bu tabloyu Tablo 1'e bakarak inceleyebilirsiniz.

4.6.6 Elle Cozgiirleme

Birimde meydana gelen hatalar (yeniden ayarlanmis olanlar da dahil) kontrolciide kaydedi-
lir. Hata gecmisi arayiizli asagidaki gibidir:

Ana Arayiliz > Men( Ayari > El ile Sogutma

Modiil calisirken, su sicakligl, kanat sicakligl ve diger kosullar uygun oldugunda buz ¢6zme
islemi basariyla baslatilir. Bu asamada modulin mevcut durumu buz ¢c6zme moduna gecer.
Aksi takdirde 1s1 pompasi orijinal durumunu koruyacaktir.

4.6.7 Tarih Hata

Birimde meydana gelen hatalar (yeniden ayarlanmis olanlar da dahil) kontrolctide kaydedilir.
Hata gecmisi arayiizii asagidaki gibidir:
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Ana arayliz > Men( ayarlari > Tarihi hatalar, 'Tarihi hatalar' secenegine tiklayarak tarihi
hata araytiziine gecin.

Bu arayiiz Gizerinden gecmisteki tim arizalarin kodunu ve meydana gelme zamanini
goriintiileyebilirsiniz. Tum [i bilgileri silmek icin 'Temizle' butonuna tiklayin. ilgili ariza
6gesine tiklayarak arizanin tam adini gortintileyebilirsiniz.

4.6.8 Yer Alti Isitma Disariya Disari

Bu fonksiyon, "Yer Alti Isitma Giris Sicaklik Sens6ri" kullanimda ve cihaz bekletme
modundayken etkinlestirilebilir. islem yolu su sekildedir:

Ana Arayiiz > Menii Ayari > Yer Uzerinde Kurutma

Sekilde gosterildigi gibi 'Yer Duymaya' onay penceresine tiklayin, bu 6zelligin
kullanilmasini onaylayin ve pencereyi kapatin, ardindan iptal etmek icin tiklayarak | x
pencereyi kapatin.

Eger yer alti 1sitma kurutma 6zelligi acilirsa, 'Yer Alti Kurutma' secenegine tiklayin. Bu
durumda, 6zelligin kapatilmasi icin bir onay penceresi gorinir (sekilde gosterildigi
gibi ). Onayla kapatmayi secerek pencereyi kapatin, ardindan iptal # | etmekicin tiklayin.
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4.6.9 Force Acik Yardimci Elektrik Isitma
Asagidaki yolu takip ederek 'Force AUX Heat On' fonksiyonunu bulun:
Ana Arayliz > Men( Ayari > AUX Isitma Kuvvetli Kullan

Sekilde gosterildigi gibi 'Force AUX Heat On' onay penceresine tiklayin, bu 6zelligin
kullanilmasini onaylayin ve pencereyi kapatin, ardindan/ * 'lzgara' secenegine
tiklayarak pencereyi kapatin.

Eger giicli acik yardimci elektrik i1s1 fonksiyonu etkinlestirilmisse, 'Force AUX Heat On'
secenegine tiklayin. Bu durumda, 6zelligin kapatilmasi icin bir onay penceresi goériintr
(sekilde gosterildigi gibi). Onayla kapatmayi secerek pencereyi kapatin. Tiklama,
pop-up| * pencerenin kapanmasini ve iptal edilmesini saglar.

6.10 Su Tanki Elektrikli Isitma Kaldirma Kuvveti

Zorla acilan tank elektrikli 1sitma, tank icindeki elektrikli isitmanin zorla devreye alinmasiyla
sicak su tretmek icin kullanilir.

Sistemde sogutma veya isitma ihtiyaci oldugunda ve i1si pompasi bu modda calisiyorsa,
sicak suya ihtiyac duyulabilir. Bu durumda, tankin zorla acilan elektrikli 1sitma 6zelligi
sayesinde sicak su Uretilebilir.

Yol su sekildedir:
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Ana Arayliz > Men( Ayari > Tank Isiticisini Kuvvetle Kaldir

Sekilde gosterildigi gibi 'Tank Isiticisini Kuvvetle Kapat' onay penceresine tiklayin,
bu 6zelligin kullanilmasini onaylayin ve pencereyi kapatin, ardindan 'lzgara'’ =  sece-
negine tiklayarak pencereyi kapatin.

Eger giicll acik tankin elektrikli isitmasi aciliyorsa, 'Tank Isiticisini Kuvvetle Ac' secene-
gine tiklayin. Bu durumda, 6zelligin kapatilmasi icin bir onay penceresi gorinar (sekilde
gosterildigi gibi). 'Kapatmayi Onayla' secenegine tiklayarak onay penceresini
kapatin.Tiklama, pop-up | * _ pencerenin kapanmasini ve iptal edilmesini saglar.

4.6.10 Zorla Acik Isi Su Modu

Zorunlu Sicak Su Modu fonksiyonu, sistemde i1si pompasi ve yardimci elektrikli isitma ile
sicak su Uretimi moduna gecilmesini saglar.Sartlar saglanirsa, tank elektrikli isitma ve dis 1s
kaynagi zorunlu sicak su modunda calisir.

Yol su sekildedir:

Ana Arayiliz > Men( Ayari > DHW Modunu Kuvvetle Kapat
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Sekilde gosterildigi gibi 'Force DHW Mode On' onay penceresjne tiklayin, bu 6zelligin
kullanilmasini onaylayin ve pencereyi kapatin. Daha sonra 'lzni iptal et' secenegine
X tiklayarak pencereyi kapatin.

Zorunlu sicak su fonksiyonu acilmissa, 'Force DHW Mode On' secenegine tiklayin. Bu
islem, 6zelligin kapatilmasi icin bir onay penceresi acar (sekilde gosterildigi gibi).
'Onayla kapat' secenegine tiklayarak pencereyi kapatin.Tiklama,[ % pop-up
pencerenin kapanmasini ve iptal edilmesini saglar.

6.12 Zorla Acik Dis Is1 Kaynagi

Isitma veya sicak su modunda, isi, disaridan bir 1si kaynagina manuel olarak uygulayarak
saglanabilir.

Yol su sekildedir: " Ana Araylz" > " Ayar MenUsi" > " EXT Isitma Kuvvetli Olarak Kaldirin".

Sekilde gosterildigi gibi 'Force EXT Heat On' onay penceresine tiklayin, bu 6zelligin
kullanilmasini onaylayin ve pencereyi kapatin, ardindan X 'lzgara' secenegine
tiklayarak pencereyi kapatin.
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Dis is1 kaynagi zorla acilirsa, 'Force EXT Heat On' secenegine tiklayin. Bu durumda, 6zelligin
kapatilmasi icin bir onay penceresi gorinir (sekilde gosterildigi gibi). 'Confirm closure'
secenegine tiklayarak pencereyi kapatin.Tiklama, pop-up pencerenin kapanmasini
ve| x _ iptal edilmesini saglar.

4.6.11 Tatil Modu

4.6.11.1 Tatil Uzak Modu
Eger tatil dist mod aktif hale gelirse, ana ekranda asagidaki ikonlar gériindr.

Kis tatili sirasinda su yollarinin donmasini 6nlemek icin genellikle tatil modu kullanilir.
Evden ayrildiktan sonra bu modu etkinlestirin ve eve donmeye kadar kapatin.

Asagidaki yoldan ayar ekranina ulasabilirsiniz:

Ana Arayliz > Men Ayarlari > Tatil Modu > Tatilde

Uygulama 6rnegi: Su anda 2020-01-03 tarihi oldugunu ve (¢ glin icinde iki hafta slreyle
disarida olacak, 2020-01-06'da disari cikip 2020-01-20'de eve ddnecegini varsayalim.
Sularin donmasini 6nlemek icin ayarlar, asagidaki tabloda gosterildigi gibi yapilandirilabilir.

Aciklamalar Deger
islev Kullanimi Kullan
Baslangic 06/01/2020
Son 20/01/2020
Mod Isi Kullan
Mod DHW Kaullan Kullan
Sterilizasyon Kullanimi | Kullan
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Tatil izin 6zelligi kullanmak icin 'Function' butonuna tiklayin ve bu butonun 'Enable’ olarak
ayarlanmasini saglayin (yok etmek icin tekrar tiklayin).

"Baslangic Zamani" ve "Son Zamani" ayar islemleri icin 5.5 Zaman Ayarlamasi Bolimi'ne
bakiniz.
" Ist Modu Kullanmak" butonu "Kullanmak" olarak ayarlanmistir.

" Mod DHW Kullanim " ve " Sterilizasyon Kullanim " ayarlarini yukaridaki gibi yapilandirin.

4.6.11.2 Evde Tatil Modu

Tatil Ev Modu, Zamanlayici Modu'na benzerdir. Tatil Ev Modu etkin oldugunda Zamanlayici
Fonksiyonu devre disi kalir.Ornegin, 'Evde Tatil' fonksiyonu etkinlestiriimis ve
2020.7.1-2020.7.7'dan bu modun devreye girmesi icin ayarlanmissa, normal zaman fonksi-
yonu 2020.7.1'den 6nce ve 2020.7.7'den sonra calistirilir.ve Holiday at Home fonksiyonu,
2020.7.1-2020.7.7 sirasinda calistirilacaktir.

Asagidaki yolu basarak Evde Tatil Modu ayar arayiiziine gecin:

Ana Arayiiz > Men( Ayarlari > Tatil Modu > Tatil Ana Sayfasi

Tatil izin 6zelligi kullanmak icin 'Function' butonuna tiklayin ve 'Enable’ secenegine getirin
(yeniden tiklayarak 'Disable' secenegine gecin).
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"Baslangic Zamani" ve "Son Zamani" ayar islemleri icin 5.5 Zaman Ayarlamasi Bélimi'ne
bakiniz.

"Enter" digmesine tiklayarak Timer Setting arayliziine girin; 7.3.1.1 Boélimi'ne bakarak
Timer" glinlik programa ayarlayin.

4.6.12 ileri Seviye Paragraf

Yerlestirme, bakim ve benzeri islemler icin yetkili miihendisler veya bakim personeli, sifre
girerek asagidaki yolla kontrol cihazinin parametrelerini degistirebilir.

ileri Paras ekranina gecis yolu su sekildedir:

Ana Arayliz > Men( Ayari > ileri Seviye Parametreler.

Asagidaki ekranlarda dogru sifreyi girin ve Onay butonuna tiklayin.

Tim parametrelerin degistirildigini dogruladiktan sonra, bu parolayi silmek icin 'Advanced
Paras' arayliziinde 'logout' secenegini bulup tiklayin. Bir sonraki kez bu arayiizii yeniden
actiginizda,Sifrenizi yeniden girin!

Eger Cikisa tiklamazsaniz, ileri dlizey parametreler ekranina tekrar giris yaparken sifre
girme zorunda kalmazsiniz (ayni zamanda cihaz yeniden baslatiimissa veya cok uzun stre
kullanilmamissa).
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4.6.13 Sistem Bakim Ayarlari

Sistem bakim fonksiyonu, Gnitenin calisma siresini sinirlamak icin kullanilir. Sistem bakim
sliresi doldugunda, tnite kapatilir ve bakim sona erene kadar yeniden baslatilamaz.Sistem
bakim ayarlari arayliziine asagidaki yontemlerle ulasabilirsiniz:

Cihaz calistirildiktan sonra ekran ylklenme asamasina girer. Bu asamada 'welcome'

menUsindeki 'w' tusuna uzun basarak sifre girisi ekrani acilabilir. Dogru sifre girildiginde
sistem bakim ayarlari ekranina gecilebilir.

Welcome

Sistem bakim arayiiziinde asagidaki islemler gerceklestirilebilir:

. Unitenin calisma stiresini kontrol edin.

. Birimin calisma siiresini sifirlamak icin 'Clear' butonuna tiklayin.

. Calisma sliresini ayarlamak icin "0d" secenegine tiklayin.

. 4.'Stop Unit' secenegine tiklayin ve son kullanim tarihi ttirG ayarlayin.

. Sistem bakim ayarlarina giris icin sifreyi degistirmek istiyorsaniz, 'Sifre degistirmek'
secenegine tiklayin.

. Sistem bakim parametrelerini sifirlamak icin 'Yeniden Ayar' digmesine tiklayin.

GabhwhN e

o

Tablo 1 Isitma Diisiik Sicakhk Egrisi
(Isitma Ortam Sicakhgi - Ayarlanan Sicaklik) Birim: °C

glec‘;';:lsl(ei!a 2 | 9| a8 | a7 | 6| a5 | a4 | a3 | a2 | a1 | -0 9 8 7 6 -5 -4 3 -2 1 0
Egril 38 38 38 38 38 37 37 37 37 37 37 36 36 36 36 36 36 35 35 35 35
Egri2 37 37 37 37 37 36 36 36 36 36 36 35 35 35 35 35 35 34 34 34 34
Egri3 36 36 36 35 35 35 35 35 35 34 34 34 34 34 34 33 33 33 33 33 33
Egrid 35 35 35 34 34 34 34 34 34 33 33 33 33 33 33 32 32 32 32 32 32
Egri5 34 34 34 33 33 33 33 33 33 32 32 32 32 32 32 31 31 31 31 31 31
Egrié 32 32 32 32 31 31 31 31 31 31 31 31 30 30 30 30 30 30 30 30 29
Egri7 31 31 31 31 30 30 30 30 30 30 30 30 29 29 29 29 29 29 29 29 28
Egri8 29 29 29 29 28 28 28 28 28 28 28 28 27 27 27 27 27 27 27 27 26
Cevresel

Sicakhkta 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 220

Egril 35 35 34 34 34 34 34 34 33 33 33 33 33 33 32 32 32 32 32 32
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Egri2 34| 34| 33| 33| 33| 33| 33| 33| 32| 32| 32 32| 32| 32| 31| 31| 31| 31| 31| 31
Egri 3 32| 32| 32| 32| 32 32| 31| 31| 31| 31| 31| 31| 30| 30| 30| 30| 30| 30| 29| 29
Egri4 31| 31| 31| 31| 31| 31| 30| 30| 30| 30| 30| 30| 29| 29| 29 29| 29| 29| 28| 28
Egri 5 30| 30| 30| 30| 30| 30| 29| 29| 29| 29| 29| 29| 28| 28| 28| 28| 28| 28| 27| 27
Egri6 29| 29| 29| 29| 29| 29| 28| 28| 28| 28| 28| 28| 27| 27| 27| 27| 27| 27| 26| 26
Egri7 28| 28| 28| 28| 28| 28| 27| 27| 27| 27| 27| 27| 26| 26| 26| 26| 26| 26| 25| 25
Egri8 2| 26| 26| 26| 26| 26| 26| 25| 25| 25| 25| 25| 25| 25| 25| 24| 24| 24| 24| 24

Tablo 2 Isitma Yiiksek Sicaklik Egrisi
(Isitma Ortam Sicakhgi - Ayarlanan Sicaklik) Birim: °C

g::\:l'(ehsketla -20 -19 -18 -17 -16 -15 -14 -13 -12 -11 -10 -9 -8 -7 -6 -5 -4 -3 -2 -1 o
Egril

Egri 2

Egri3

Egri4

Egri5 46 46 46 46 46 46 46 46 45
Egri6 45 | 45| 45| 45| 44| 44| 44| 44| 44| 44| 44| 44| 43| 43| 43| 43| 43| 43| 43| 43| 42
Egri7 43 43 43 43 42 42 42 42 42 42 42 42 41 41 41 41 41 41 41 41 40
Egri 8 40| 40| 40| 40| 39| 39| 39| 39| 39| 39| 39| 39| 38| 38| 38| 38| 38| 38| 38| 38| 37
Cevresel

Sicaklikta 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 220

Egril

Egri2

Egri3

Egri4 46 | 46 | a6 | 46| 46| 46| 46| 46| 45| 45| 45| 45| 45

Egri5 45 45 45 45 45 45 45 44 44 44 44 44 44 44 44 43 43 43 43 43
Egri6 42| 42| 42| 42| 42| 42| 42| 41| 41| 41| 41| 41| 41| 41| 41| 40| 40| 40| 40| 40

Egri7 40 40 40 40 40 40 40 39 39 39 39 39 39 39 39 38 38 38 38 38
Egri8 37| 37| 37| 37| 37| 37| 37| 36| 36| 36| 36| 36| 36| 36| 36| 35| 35| 35| 35| 35

Isi Giretim egrisi 9, asagidaki sekilde hesaplanan ve ayar parametreleriyle olusturulan dogrusal
bir egridir ve otomatik olarak ayarlanir.
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ThS A,
(Ths_B) /°C

ThS_start

ThS_end

Tenv_ht_min Tenv_ht_max

Tenv/°C

indeks 1: Tenv_ht_max: MAX([Isitma ortam sicakhgn 1],[Isitma ortam sicakhigi 2])
Tenv_ht_min: [Isitma ortam sicakligi 1], [Isitma ortam sicakligi 2] degerlerinden en
disik olani
ThS_end: [Isitma sicak su sicakhgi 2], [Isitma sicak su sicakhgi 1] degerlerinden en dusik
olani
ThS_start: [Isitma sicakhgi 2], [Isitma sicakligi 1] degerlerinden en yuksek olani
indeks 2: MAX(A,B) - A ve B'nin daha biiyiik degerini alir.

MIN (A,B) — A ve B'nin daha ktictik olanini alir.

Tablo 3 Sogutma Diisiik Sicaklik Egrisi
(Sogutma Ortam Sicakligi - Ayarlanan Sicaklik) Birim: °C

Cevresel Sicaklikta | -10<TA<15 15<TA<22 22<TA<30 30<TA

Egri 1 16 11 8 5
Egri 2 17 12 9 6
Egri 3 18 13 10 7
Egri 4 19 14 11 8
Egri 5 20 15 12 9
Egri 6 21 16 13 10
Egri7 22 17 14 11

Tablo 4 Sogutma Yiiksek Sicaklik Egrisi
(Sogutma Ortam Sicakhgi - Ayarlanan Sicaklik) Birim: °C

Cevresel sicaklikta | -10sTA<15 15sTA<22 22<TA<30 30<TA

Egril 20 18 17 16
Egri 2 21 19 18 17
Egri3 22 20 19 17

Egri 4 21 19 18
Egri 5 21 20 18
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20 19
21 19
21 20

Sogutma egrisi 9, asagidaki sekilde hesaplanan ve ayar parametreleriyle olusturulan dogrusal
bir egridir.

TS A,
(TeS_B)/°C

»

TcS_start

TcS_end

Tenv_cl_min Tenv_cl_max

Tenv/°C

indeks 1: Tenv_cl_max: MAX([Sogutma ortam sicakligi 1],[ Sogutma ortam sicakligi 2])
Tenv_cl_min: MIN([Sogutma ortam sicakligi 1],[Sogutma ortam sicakhigi 2])
TcS_end: [Sogutma sicak su sicakhigi 2], [Sogutma sicak su sicakhigi 1] degerlerinden
en dustik olani
TcS_start: MAX([Sogutma sicak su sicakhigi 2],[Sogutma sicak su sicakligi 1])

indeks 2: MAX(A,B) - A ve B'nin daha biiyiik degerini alir.
MIN (A,B) — A ve B'nin daha kucuk olanini alir.

4.7 Genel Isletme Kilavuzu
Baslangicta Uygulanmasi Gereken Onlemler
ilk baslatma ve calisma durumu kontrolii

1. Uriin etiketinde belirtilen giic degerine esit glic saglanmasi gerekir.

2. Birim elektrik baglantilari: Gli¢ kaynagi kablolarinin trafigi ve baglantilarinin kontrol
edilmesi; topraklama kablosunun dogru sekilde baglandigindan emin olun; su pompasi
ile diger zincirli cihazlarin uygun sekilde baglantili olup olmadigi kontrol edilmelidir.

3. Su borulari ve baglanti hatlari: Su borulari ile baglanti hatlari iki ve ti¢ kez temizlenmeli,
herhangi bir kirlilik olmamasi ve temiz kalmasi saglanmalidir.

4. Su sistemi kontrol edin: Su yeterli ve havasi yoksa, sizintinin olup olmadigini kontrol
edin.

5. ilk baslatma veya uzun stire durdurulduktan sonra yeniden calistirma sirasinda, moto-
run énce cahstiriimasi ve krank kasesinin en az 12 saat boyunca isitilmasi saglanmahdir
(yerel déngii sicakligi sifira esit olmalidir). Once su pompasi calistiriimali, ardindan fan,
kompresor ve Unite dizenli calistiriimalidir.

6. Calisan kontrol (sununla birlikte, birimin calisip calismadigini kontrol etmek icin asagi-
daki verilere gore)
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Birim normal calismasindan sonra asagidaki maddeleri kontrol edin:
a. Giris ve cikis su sicakliklari
b. Yan tarafin dongusel su akisi
c. Kompresor ve fanin calisma akimi
d. Isitma sirasinda yiksek ve diistik basing degerleri.

O DIKKAT

Elektrikli bilesenler suyla temas etmisse bu 1si pompasini kullanmaktan kacinin. Hemen yetkili
bir servis teknisyenini arayarak isi pompasini kontrol ettirin.

O DIKKAT

Ist pompasinin tizerindeki tiim nesneleri acik tutun. Hava akisini engellemek cihazi hasar verebi-
lir ve garantiyi gecersiz hale getirebilir.

4.8 Kullanici Kilavuzu

1. Haklar ve Sorumluluk

01. Garanti slrresi boyunca hizmetinizi korumak amaciyla, cihazin kurulumu ve tamir
edilmesi yalnizca profesyonel sunucu ve teknik personel tarafindan yapilabilir. Bu
kurallara aykiri davranirsaniz ve bu nedenle herhangi bir zarar veya kayip olusursa,
sirketimiz sorumluluk almayacaktir.

02. Birimi aldiktan sonra, gonderim sirasinda hasar olup olmadigini ve tiim parcalarin
eksiksiz olup olmadigini kontrol edin; herhangi bir hasar veya parca eksikligi varsa ltitfen
bu durumu yazili olarak bayilere bildirin.

2. Kullanici Kilavuzu

01. Tim gtvenlik koruma cihazlari, initeden ayrilistan 6nce zaten kuruludur; kendi basiniza
ayarlamayin.

02. Birimde yeterli sogutucu ve yag bulunur; bu maddeleri doldurmayin veya degistirin. Sizinti
nedeniyle doldurma yapmaniz gerekiyorsa, litfen isim plakasindaki miktari kontrol edin
(sogutucu yenilendiginde yeniden vakum yapilmasi gerekir).

03. Dis su pompasi, Unite ile baglantil olmalidir; aksi takdirde cesitli su eksikligi alarmlart kolayca
ortaya cikabilir.

04. Bakim talebi dogrultusunda diizenli temiz su sistemi.

05. Kisin cevre sicakhg sifirdan duslkse, antifriz kullanimina dikkat edin. Yazilim, sistemde
donma olusumunu 6nlemek amaciyla isi pompasini kullanan 6zel islevlere sahiptir.

06. Sistemdeki su akis sicaklig belirli bir degere diistliglinde, cihaz suyu isitacak sekilde hareket
eder; buislem i1si pompasi ya da elektrikli isitma vanasi araciliglyla gerceklestirilir.ya da yedek
isiticl. Soguma koruma fonksiyonu, sicaklik belirli bir degere ulastiginda ancak o zaman
kapatilir.

07. B Bir glic kesintisi yasanmasi halinde, yukarida belirtilen 6zellikler Gnitenin donmasini
engelleyemez.

08. Ekipmanin izinli olmayan bir sekilde kullanildigi durumlarda elektrik kesintisi yasanabilir; bu
nedenle tedarikgi, su sisteminde donmaz sivi kullanmayi 6nerir.
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2.6 Giivenlik Onlemleri
A. Kullanicl, cihazi kendisi kuramaz; bunun icin bir temsilci ya da uzman bir kurulum sirketi
gorevlendirilmelidir. Aksi takdirde glivenlik kazalar yasanabilir ve kullanim etkisi olumsuz
etkilenebilir.
B.  Birimi kurarken veya kullanirken, giictenin birim glictine uygun olup olmadigini kontrol edin.
C. Birim ana anahtari sizdirmazlik koruyucuyla donatiimalidir; gtic kablosu, birimin gtic talebini
karsilamali ve ulusal standart ile yerel Yangin ve Giivenlik Yonetmeligi gerekliliklerini
karsilamalidir.

Unitesi'nin topraklama kablosu olmalidir; topraklama kablosu yoksa kullaniimamalidir;

topraklama kablosunun null hattina veya su pompasina baglanmasi yasaktir.

F. Birimin ana anahtari, cocugun kazara dokunmamasi icin 1,4 metre ylkseklige kadar
yerlestirilmelidir. 52°C'den yiiksek sicaklikta su hasar verebilir; bu nedenle sicak ve soguk
suyun karistirilmasi gerekir. Birim islatilirken liitfen fabrikaya veya bakim departmanina
basvurun; bakim sonrasi tekrar kullanabilirsiniz.

G. Birim fani ¢itine herhangi bir aleti yerlestirmeyi yasaklayin, fan tehlikelidir. (Cocuklara 6zel
dikkat) Fan citini kapatildiginda bu birimi kullanmiyorum.

H. Elektrik sokuna neden olmamak ve yangin riskini dnlemek icin, cihazin cevresinde elektrikli
aydinlatma armattir(i, yag boya, benzin gibi yanici maddelerin bulundurulmamasi ve kullanil-
masl yasaktir. Cihaza su veya baska sivilar doktlmemeli ve islak ellerle dokunulmamalidir.

I. Anahtar, vanalar, kontrol cihazi ve ic verileri yalnizca sirket sunucusu veya yetkili personel
tarafindan degistirilebilir. Eger glivenlik koruma cihazi sik sik calismaya baslarsa, liitfen
fabrikaya veya yerel bayilere basvurun.

mo

Boliim 5: Kurulum

5.1 Yerlestirme Dikkat Edilmesi Gerekenler
Dis Ginitenin yerlestirilmesi sirasinda asagidaki hususlar dikkate alinmalidir:
o Dis alan cihazlari, yliksek sicaklik kaynaklarindan dogrudan isinlanmaya maruz kalma-
malidir.
e Dis mekan Uniteleri, toz veya kirin 1s1 degistiricileri etkileyebilecegi yerlere monte
edilmemelidir.
e Acik alanlara, yag ya da asitik veya alkali gibi asindirici veya zararli gazlara maruz
kalma riski bulunan yerlerde dis mekan birimleri kurulmamalidir.
e Dis alanlarda, tuzluluk etkisine maruz kalinabilecek alanlara agik alan birimlerinin
kurulmasi yasaktir.
e Dis alan birimleri iyi drenajli ve iyi havalandiriimis alanlara yerlestirilmelidir.
e Dis alan birimleri, 1s1 yayicilarina miimkin oldugunca yakin konumlarda kurulmalidir.
e Dis mekan birimleri, kablolu kontrol cihazinin kablosu uzunlugu sinirlamasini asmamak
Uizere, kontrol cihazinin istenen konumuna yeterince yakin konumlarda kurulmalidir.
e Evde sicak su Uiretmek Uizere yapilandiriimis sistemlerde ve/veya disaridan destekleyici
elektrikli 1sitici iceren sistemlerde,Dis mekan (niteleri, sicaklik sensériiniin kablo
uzunlugu sinirlarini asmamasi icin ev sicak su tankina ve/veya yedek elektrikli isiticiya
yeterince yakin konumlarda kurulmaldir.
e Dis mekan cihazlari, komsulara girltiiye neden olmayacak sekilde yerlestirilmelidir.
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5.2 Kontrol Paneli Genel Bakis

Wi-Fi
M kutlangei Parametreler |
[ Mansel Defrast

1 Buzdelabi Geri Dandgom |
H Pamgpa Testi

Sicak Su Testi

Zemin On Isitma
H Zemin Kurutma Zamanlayei |

'{ Cikis Yap

H 4G Bilgis |4 Montral Mentsa
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5.3 DIP Anahtar Ayari

DIP anahtar, hidrolik moddliin ana kontrol kartinda yer alir ve ek isitma kaynagi, ikinci ic
yedek isitma kaynagi gibi ek donanimlarin yapilandirilmasini saglar.

Dénils ON=1 OFF=0 Varsayilan fabrika
ayari
S1 00=Without IBH
01=With IBH1
:H g 1/2 10=With IBH2 o1
11=I1BH1 ve IBH2 ile
Adres
S3 0:00#Unit 5:05#Unit
‘st 1 1:01#Unit 6:06#Unit 0
SON 2:02#Unit 7:07#Unit
8 3:03#Unit 8~F:Spare
4:04#Birim
Makine tiirii secimi
54 0011:Tek Faz 3P
Tz aa] 1/2 0001: Tek Faz 4P L .
e dREA| [3/4 0010: Ug fazli 4P Birim modeli
P ——— 0100: Ug fazh 5P
0101: Uc fazh 6P
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Bolii

m 6 Genel Bakim

6.1 Kontrol6r Hata Kodlari
Dis Unitenin yerlestirilmesi sirasinda asagidaki hususlar dikkate alinmalidir:

e |si pompalarinda bir hata varsa, ana arayilizde hata kodu ve hata tanimi gériintiilenecek
ve kayit Curt.err stitununda kaydedilecektir.
e Asagidaki yaygin hata kodlari kontrol panelinde gériintiilenecektir:

Hata Hata
Hata Adi Hata Adi
Kod Kodu
2 Eeprom Veri Hata 113 0 # Duslik Buharlasma Sicakligi Hata
5 Twout2 Su Sicakligl Hata 115 0 # Ta, Compf'nin Devreye Girmesini Engeller
. . 0 # Twin1 Plaka Isi Degistiricisinin Girisinde
6 Sistem Bakim Verisi Hata 116
Distik Su Sicakhgl Hata
0 # Twin1 Plaka Isi Degistiricisinin Girisinde
10 | Tbh Asin Yik 117
Yiiksek Su Sicakhigl Hata
12 Thwt Su Deposu Arizasi 118 0 # Fanf1 Fan Motor Hiz Hata 1
Twout3 Sisteminde Toplam
14 119 0 # Fanf2 Fan Motor Hiz Hata 1
Cikis Su Sicakhigl Hata
15 | Tfl inisyal Sicakligi 124 | O#invertdr Modiilii iletisim Hata
80 | Tactl Sicaklik Hata 125 | O#invertdr Modiilii Hata
81 | Tact2 Sicaklik Hata 126 | O#Kompresér Modeli Ayarlari
82 | Tsl Sicakhk Hata 129 | O#Trf Gaz Sensorii Hata
83 U135 iletisim Hata 130 | O#Trflig Sens6r Hata
85 Tr Sicaklik Hata 131 O#Yuksek Buharlasma Sicakligi Hata
86 Pumpf. Err Hata Kodu 161 O#Ambient Temp Hata
0 # Ldilp Kompresor Dusik .
97 164 | O#lbh Asin Yik
Basing Alarmi
98 0 # Ldihp Kompresor Yiksek 166 O#Plate Isi Degistiricisinin Cikis Su Sicakhgi Cok
Basing Alarmi Dustk Hata
. O#Plate Isi Degistiricisinin Cikis Su Sicakhgi Cok
101 | O # Tf Fin Temp Probu Hata 167
Yiksek Hata
102 0 # Td Egzoz Sicaklik Sensorl 168 O#Plate Isi Degistirici Cikis Su Sicakligi Senséri
Hata Hata
103 | O # Td Egzoz Sicakhgi Hata 169 | O#Su Akisi Hata
O#Plate Isi Degistirici Giris Su Sicakhg Sensoéri
104 | O # J5 Basing Sensorii Hata 171 Hat
ata
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105 | O # J6 Basing Sensorii Hata 174 | O#Twoutl_twinl_diff_large
106 | O # Prs'ler Dusiik Basing Hata 175 O#Twoutl_twinl_diff_err
107 | O # Prsd Yiiksek Basin¢ Hata 176 | O#Pumpf Uyari [80%)]
108 | O # Ts Emme Sicakhigl Hata 178 0#ldu Ve Odu iletisim Hata
110 | O # Ts Dustik Emis Sicakligi Hata| 179 0# Protokol Stirim{ Uyumsuz
111 | O # Buz Cozme Hata 180 0#Su Pompasi Arizasi
112 0 #Emme Ve Bosaltma Sicaklik 181 0#Mac Model Ayar Hata
Farki Hata
65535 | Ekran iletisim Hata

6.2 Siirticti Karti Arizasi

Hata Kodu Hata Adi Hata Kodu Hata Adi
Er.ocb (1) Baslangicta Asirt Akim Er. Co1(19) Motor D-Ekseninde Asiri Akim
Er.oca(2) Hizlanma Sirasinda Asirt Akim | Er. Co2(20) Motor Q-Aksi Asiri Akimi
Er.ocd (3) Yavaslama Sirasinda Asiri Akim | Er. Eep (21) Parametre Kaydi Basarisiz Oldu
Sabit Hizda Calisma Sirasinda I
Er.ocn (4) Er. Cfe (22) Bilgi lletimi Hata
Asirt Akim
Hizlanma Sirasinda Asiri
Er.oua (5) . Er.ccf (23) Mevcut Test Hata
Gerilme
Hiz Azaltma Sirasinda Asiri .
Er.oud (6) . Er. Arf (24) Pfc Igin IsI Test Hatalari
Gerilim
Sabit Hizda Calisma Sirasinda L
Er.oun (7) . Er. Aco (25) Motor Baslangicta Kilitlenir
Asiri Gerilme
Yanit Disi Durumda Asiri Motor Calisirken Hareket
Er.oue (8) o Er. Pgo (26) . .
Gerilim Halindeyken Kilitlenir
Er.dcl (9) Calisirken Alt Gerilme Er.rho (27) Sicaklik Test Hata
Er. Pli (10) Giris Faz Kaybi Er. Abb (28) Yanilma
Er. Plo (11) Giris Faz Kaybi Er.101(29) Ayrilma Dolmasi 1
Er. Fop (12) | Gug Cihazinin Korumasi Er. 102(30) 2. Kesinti Gegis
Er.ohi (13) invertdr Asirt Isinmasi Er. Pnl (31) Baslangicta Rotor Sallanmasi
. Doner Parcanin Calisma Sirasinda
Er.oli (14) Invert6r Asiri Yik Er.rrl (32) ¢ Galis
Sallanmasi
Er.oll (15) Motor Asiri Yiiklenmesi Er. Pf1(33) Pfc Asirt Akimi
Er. Eef (16) Pfc Baslangic Hatali Er. Pf2(34) Pfc Maksimum Akimi
Er.olp (17) Motor Yuku Asiri Er. Pf2(35) Pfc'nin Rms Akimi
Er. Uld (18) Motor Asiri Hiz

60



COPA Velora Isi Pompasi Kullanim ve Montaj Kilavuzu

6.3 Rutin Bakim
Isi pompalarinin diizenli olarak kontrol edilmesini 6neririz, 6zellikle anormal hava kosulla-
rindan sonra. Kontrol icin asagidaki temel kilavuzlar 6nerilir:
1. Birlik 6n kisminin ileride bakim icin erisilebilir olmasini saglayin.
2. st pompasinin Gst kismini ve gevresini tim kalintilarla temiz tutun.
3. Tim bitkileri ve calilar, ozellikle fanin tzerindeki bdlgede, 1s1 pompasindan uzak
tutun ve dizenli olarak budama yapin.
4. |si pompasina ¢imlerin sulandigl suyun puskirttlmesini engelleyin; bu, korozyon ve
hasar riskini azaltir.
5. Yerlestirmenin her zaman dogru sekilde baglandigindan emin olun.
6. Isi pompasinin hasar gérmesini 6nlemek ve temiz, saglikli su saglamak icin filtre
dizenli olarak bakimh tutulmahdir.
7. Glic ve elektrikli bilesenlerin baglantilarini diizenli olarak kontrol ederek normal
calisip calismadiklarini kontrol edin.
8. Tim glivenlik koruma cihazlari kurulmustur; bu ayarlari degistirmeyin. Bir degisiklik
yapmaniz gerekiyorsa, yetkili kurucu veya temsilciyle iletisime gecin.
9. Eger st pompasi cati altinda ve kanalizasyon sistemi olmadan kurulmussa, cihazin su
baskinina ugramasini 6nlemek icin gerekli tim onlemlerin alinmasini saglayin.
10. Elektrikli bir parcasi suyla temas etmisse bu i1si pompasini kullanmayin. Yetkili bir
montajclya veya temsilciye basvurun.
11.Eger glic tlketimindeki artis soguk hava nedeniyle degilse, litfen yerel yetkili
montajclya veya temsilcisiyle gortsiin.
12. Uzun siire kullaniimadiginda 1si pompasini kapatin ve ana sebekeye bagliligini kesin.

6.4 Arlzalarln Giderilmesi
DC Inverter 1si pompasinizda karsilastiginiz sorunlari ¢cézmek icin asagidaki ariza ¢éziim
bilgilerini kullanin.

[ ] UYARI — Elektrik soku veya elektrik carpmasi riski vardir.

Isi pompasi kurulumu baslamadan 6nce tiim ytiksek gerilim devrelerinin kesildiginden emin olun.
Bu devrelerle temas, kullanicilar, montajcilar veya diger kisiler icin 6lim veya ciddi yaralanmaya
neden olabilir.elektrik sokuna neden olabilir ve ayrica miilklerde hasara yol acabilir.

Ist pompasinin herhangi bir bolimind acmayin ¢linkii bu, elektrik carpmasina neden
olabilir.
1. Yaralanmamak icin elinizi ve sacinizi fan kanatciklarindan uzak tutun.
2. Isiticinizla tanismamigsaniz:Yetkili montaj¢i veya temsilcinizle gériismeden cihazi
ayarlamaya veya bakimina calismayin.
3. Hizmeti kullanmadan 6nce veya isitictyr ayarlamadan 6nce litfen kurulum ve/veya
kullanicr kilavuzunu dikkatlice okuyun.
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O DIKKAT

Isi pompasinin tizerindeki ttim nesneleri acik tutun. Hava akisini engellemek cihazi hasar verebi-
lir ve garantiyi gecersiz hale getirebilir.

6.4.1 Kontrol6r Bodi Hata Aranmasi

T(z:: Hata adi Tespit edilen durum/islem Anizalarn Giderilmesi
1. Tim parametreleri sifirlayin ve normal olup
. Kurulumdan sonra alarm sinyali olmadigini kontrol edin.
2 EEPROM veri hata alindiginda sistem devreye girer. | 2. Baslangi¢ sonrasi sorun ¢éziilemiyorsa
ltitfen bize basvurun!
1. Tum parametreleri sifirlayin ve normal olup
6 Sistern bakim verisi hata Kurulumdan sonra alarm sinyali olmadigini kontrol edin.
alindiginda sistem devreye girer. | 2. Baslangi¢ sonrasi sorun ¢éziilemiyorsa
ltitfen bize basvurun!
Plaka is1 degistiricisinin Kurulumdan sonra tespit edilir. iletisim hatt dod Kild Wit
124 giris su sicaklig sensori Alarm glk"arfilktan sonra h:“'ﬁ';; o?uplr;;:na%?érn?iolntfo\l/zgilrl\. €mas
hata kompresorii kapatin.
Kurulumdan sonra tespit edilir. 1. Sunt karti arizasi icin ilgili kodu kontrol edin.
125 invertér modiilti hata Alarm cikardiktan sonra 2. Belirli hata anlamlari igin strtci karti hata
kompresoéri kapatin. ayiklamasina bakiniz.
1. Degisken frekansli surticti karti ilk kez
baglandiginda bu hata mesaji gérinttilenir.
K . Hata otomatik olarak giderilemezse, karti
urulumdan sonra tespit edilir. id ticlendirin
126 Kompresor modeli ayarlamasi Alarm cikardiktan sonra Ze:;fn gup e y ..
kompresori kapatin. -Hala gerl Ifaggnllgmlycrsa, deg_l_gken .
frekansli surtictide ilgili kompresor modeli
bulunmamaktadir. Liitfen kompresori kontrol
edin.
ODU modiillerinin sayisi 1'den P .
178 IDU ve ODU iletisim hata fazla oldugunda sadece tespit ; izskad iletisim kablosunu kontrpl edin.
edin. . Adres arama kodunu kontrol edin
1. Su dolasim pompasinin model numarasi ile
1. Su dolasim pompasinin gercek | gercek modeli birbirine uyusup uymadigini
180 | 0#Su pompasi anzasi modeli ile model numarasi kontrol edin;
birbirine uymuyor. 2. Su dolasim pomposunun ekraninda
2. Su dolasim pompasinin arizasi | gosterilen ariza indikatoriine gore arizayi
tanimlayin.
Kullanim sirasinda yalnizca
mevcuttur: Cihaz calistirildiktan
181 0 # Mac modeli ayar hata sonra ayarlar anormalse bir Modellerin kod ayarlarinin normal olup

alarm tetiklenir.
Alarmdan sonra ilgili ODU
modiillerini kapatin.

olmadigini kontrol edin.

6.4.2 Acik Hava Uniteleri Hata Aranmasi

Hata

Kkod Hata adi Tespit edilen durum/islem Arizalarin Giderilmesi
TBH Asiri yiik: Su tanki elektrikli S_u taerlnda'n elel_<tr_|k asin yik Su tankinin elektrikli 1sitma kablosunun calisip
10 isiticisinda asir yiik sinyali tespit edildi. calismadigini kontrol edin
Sadece uyari, durdurulmaz. )
Kurulumdan sonra tespit edilir. 1. Frobun dogru sekilde baglandigini kontrol
THW!1 su tanki arizasi: Sicak su edin.
12 Alarm gikardiktan sonra

tanki sicaklik kontroliinde ariza

kompresori kapatin.

2. Sicaklik probunun calisip calismadigini
kontrol edin.

62




COPA Velora Isi Pompasi Kullanim ve Montaj Kilavuzu

TWout3 sisteminin toplam cikis
su sicakhgi arizasi: Sistemin

Kurulumdan sonra tespit edilir.

1. Probun dogru sekilde baglandigini kontrol
edin.

14 toplam cikis su sicakhgi Alarmin ardindan dis AHS'yi 2. Sicaklik probunun calisip calismadigini
A . kapatin. h
olclimiinde ariza meydana geldi kontrol edin.
TFL iner hava sicakligi arizasi: Kurulumdan sonra tespit edilir. ;il;robun dogru sekilde baglandigini kontrol
15 Iner hava ve giris suyu sicakligi Alarm cikardiktan sonra ) <
-~ 2. Sicaklik probunun calisip calismadigini
arizasi kompresori kapatin. h
kontrol edin.
TSL sicaklik. Hata: Gunes Kurulumdan sonra tespit edilir. L Probun dogru sekilde baglandigin kontrol
g N " L edin.
82 enerjisi sicaklik kontroliinde Alarmin ardindan gtines enerjili N
2. Sicaklik probunun calisip calismadigini
hata su pompasini kapatin. h
kontrol edin.
83 UI35 iletisim hata: Hat
kontrol6rii iletisim hata
) 1. Probun dogru sekilde baglandigini kontrol
85 TR sicakhgi. Hata: I sicakhk Kurulumdan sonra tespit edilir. edin.
kontrollinde hata Alarmin ardindan cihazi kapatin. | 2. Sicaklik probunun calisip calismadigini
kontrol edin.
Kurulumdan sonra tespit edilir. :;jiF;robun dogru sekilde baglandigini kontrol
101 O # TF fin temp probu hata Alarm cikardiktan sonra ) <
- 2. Sicaklik probunun calisip calismadigini
kompresori kapatin. h
kontrol edin.
. 1. Probun dogru sekilde baglandigini kontrol
0 #TD egzoz sicaklik sensori Kurulumdan sonra tespit edilir. edin.
102 Alarm ¢ikardiktan sonra .
hata o 2. Sicaklik probunun calisip calismadigini
kompresori kapatin. h
kontrol edin.
1. Sicaklik probunun calisip calismadigini
Kurulumdan sonra tespit edilir. kontrol edin.
103 0 #TD egzoz sicakligi hata Alarm cikardiktan sonra 2. Sogutucu maddede bir eksiklik olup
kompresori kapatin. olmadigini ve boru hattinda sizinti olup
olmadigini kontrol edin.
Kompresor calistirildiktan sonra
testi baslatin. Kompresoriin yiiksek basing sinyalinin giri
- Eger dondurma islemi devam P Y < Y sirl
104 0#J5 basing sensori hata N durumunun normal olup olmadigini kontrol
ediyorsa, alarm olmadan .
. N edin.
dondurma isleminden c¢ikin.
Kompresoérii kapatin.
Eger kompresér buz kirma islemi
gerceklestiriyorsa, dustik basing
algilanmamalidir; buz kirma Kompresérin distik basing sinyalinin giris
105 0#J6 basing sensori hata islemi tamamlandiktan sonra, durumunun normal olup olmadigini kontrol
dusuk basing algilama stresi edin.
gectikten sonra tekrar
algilanacaktir.
- . Basing normal mi oldugunu kontrol etmek icin
106 O#.PBSS dusuk_ ba.s"lg hata:. . / disuk basing degerini ve kompresér hizini
Dustik basing iletimi ¢ok distik "
kontrol edin.
O#PRSd yiksek basing hata: Yiiksek basing degerini ve kompresor hizini
107 Yiiksek basing iletimi cok / kontrol ederek basincin normal olup
yiiksek olmadigini kontrol edin.
Kurulumdan sonra tespit edilir. iail;robun dogru sekilde baglandigini kontrol
108 O#TS emme sicakligi hata Alarm cikardiktan sonra ) <
I~ 2. Sicaklik probunun calisip calismadigini
kompresoru kapatin. h
kontrol edin.
Kurulumdan sonra tespit edilir. Sogutucu maddede bir eksiklik olup
110 O#TS dustik emis sicakligi hata Alarm cikardiktan sonra olmadigini ve boru hattinda sizinti varligini
kompresoérii kapatin. kontrol edin.
Acil cbziime 2 saat icinde 3 kez
uygulanir. Sogutucu maddesinin miktarinin normal olup
111 0#Dondurma Hata Alarm gikardiktan sonra olmadigini kontrol edin.
kompresorii kapatin.
Erime sirasinda tespit edilmedi.
112 O#Emis ve bosaltma sicaklhik Kompresor calistirildiktan sonra Emis ve egzoz sicakliklarinin normal olup

farki hata

[Anormal emme ve egzoz tespiti
gecikmesi] durumunda, eger

olmadigini kontrol edin.
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emme sicakligi TS, egzoz sicakhgi
TD+5 degerinden yiiksekse,
alarm tetiklenerek kompresér
kapatilir.

0#Dtsuk buharlasma sicakhigi

Alarm c¢ikardiktan sonra

Valf arkasindaki dustik basing veya sicakhgin

113 hata kompresorii kapatin. normal olup olmadigini kontrol edin.
Plaka giris suyunun sicakhigi R R
0 # TWin1 plaka isi TWin1 < [sogutma cikis sicakhg L. Geri dt{nu5 sicaklik sensoruntin calisip
M e - - L calismadigini kontrol edin.
116 degistiricisinin girisinde dustik cok dustik] + 1 degerine N
. . X L . 2. Su akisinin ¢ok az olup olmadigini kontrol
su sicakhgr hata ulastiginda bir alarm tetiklenir. edin
(Sogutma) :
. Plaka geri d6nus suyu sicakligi 1. Geri dons sicaklik sensériiniin calisip
0 #V.Tw.m.l.p!aka. '.SI‘ " TWin1, isitma cikis sicakhgi cok calismadigini kontrol edin.
117 degistiricisinin girisinde ytiksek - « L " .
. dusuk oldugundan dustikse, bir 2. Su akisinin fazla olup olmadigini kontrol
su sicakhgr hata . . "
alarm tetiklenir. (Isitma) edin.
118 O#FANF1 fan motor hizt hata 1 Bu anlza yalnlzc? deg|§ken fan PWM fvamnm kablolal.'lmn diizgtin olup
ayari 'PWM fan' oldugunda olmadigini kontrol edin.
tespit edilir. Fan calistirildiktan
sonra, fan hizinin [PWM fan hizi I
119 | O#FANF2 fanmotor hizrhata2 | tespit gecikmesi] siresi [PwM | F VWM faninin kablolarinin ddizg(in olup
P, o olmadigini kontrol edin.
fan hizi ok diisiik] degerinden
kiicuikse, bir uyar tetiklenir.
Kompresor cevre sicakligina 1. Cevre SJCakhgl sensoriniin calisip
. . . X calismadigini kontrol edin.
161 O#Ambient temp hata gore kapatilma bolgesine " e —_—
s 2. Lutfen daha fazla ¢6ziim almak icin bizi
girdiginde alarm calar.
arayin.
O#IBH asir yiik: Yardimai E.k ele.ktrlk Fermﬁl asir vk Yardimci isitmanin baglanti hatlarinin diizgtin
164 - . sinyali tespit edildi. o "
elektrikli isitici asir yiik olup olmadigini kontrol edin.
Sadece uyari, durdurulmaz.
Plaka 1s1 degistiricisinin ¢ikis su E:f'j;\:caak::(gl' I:le)(lljltvll]’ Ejlil{iurfne Plaka 1s1 degistiricisinin ¢ikis sicakligi
166 sicakliginin cok dustik olmasi & Sl &1l deg (TWout1) ve geri doniis su sicakhgi (TWin1)
esit veya altindaysa, bir alarm . L :
hata . . N degerlerini kontrol edin.
tetiklenir. (Sogutma)
Su cikis sicakhg TWout1, [isitme
G cikis sicakhigi cok yiiksek] Plaka 1s1 degistiricisinin cikis sicaklig
167 Plaka st deglsEmusmm gikais su degerine ulasir veya bu (TWout1) ve geri doniis su sicakhgi (TWin1)
sicaklig cok yiiksek hata > N A . L .
degerden ylksekse, bir alarm degerlerini kontrol edin.
tetiklenir. (Isitme)
o Kurulumdan sonra tespit edilir. 1. Probun dogru sekilde baglandigini kontrol
O#Plate 1si degistirici ¢ikis su edin.
168 Y P Alarm ¢ikardiktan sonra .
sicakhgl sensorii hata o 2. Sicaklik probunun calisip calismadigini
kompresori kapatin. K
kontrol edin.
Su pompasinin 30 saniye
calistiktan sonra yeterli su akisi . ..
169 Su akisi hata tespit edilmezse, bir alarm Hattakl her giris nokt?smln kapali olup
N . . olmadigini kontrol edin.
tetiklenir ve kompresor kapatilir.
e Kurulumdan sonra tespit edilir. L ?Icak“.k probunun dqgru sekilde
O#Plate 1s1 degistirici giris su baglandigini kontrol edin.
171 N e Alarm cikardiktan sonra N
sicakligl sensorii hata o~ 2. Sicaklik probunun calisip calismadigini
kompresori kapatin. K
kontrol edin.
1. Plaka 1s1 degistiricisinin su ¢ikis ve geri
0#TWout1 TWin1_DIFF_LARG Kompresériin ba§|ang|C|[1da ve donus SIC?khk sensor pr_oblarlnln calisip
174 E dondurucu calistiriimadig calismadigini kontrol edin.
durumlarda tespit. 2. Su ve hava akis hizlarinin normal olup
olmadigini kontrol edin.
1. Plaka is1 degistiricisinin su cikis ve geri
Kompresériin baslangicinda ve donis sicaklik sensor problarinin calisip
175 O#TWoutl_TWin1_DIFF_ERR dondurucu calistiriimadig calismadigini kontrol edin.
durumlarda tespit. 2. Su ve hava akig hizlarinin normal olup
olmadigini kontrol edin.
179 O# Protokol stiriimi uyumsuz Kurulumdan sonra tespit edilir. Protokol stirimiinti glincelleyin.
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uyusmuyor.

2. UVW cikis hatlari arasinda
kisa devre ya da topraga kisa
devre mevcuttur.

3. Kompresor ile frekans
donustiriict arasindaki baglanti
cok uzundur.

4. Frekans donusturicuye ciddi
mudahale veya hasar.

2. Yeniden baglanti
3. Cikis reaktor veya filtre ekleyin.
4. Glig diinyasinin hizmetlerini aramak.

invertor sriicii kartinda

1. Cevresel sicakhigin asiri olmasi
2. Cihaz calistirildiktan hemen
sonra arizalandi ve sicaklik
sensOri hasar gorebilir veya

1. Cevresel sicakhigi disurin.
2. Gug duinyasinin hizmetlerini aramak.
3. Havalandirma borusunu temizleyin ya da

EroHI (13) asirt Isinma kopmus olabilir. fani degistirin.
3. Hava kanali tikanmis ya da fan | 4. Yuki kontrol edin ya da yuiksek gticlt
hasarli. frekans donusturici secin.
4. Asirt yuk.
L Frelfans dor}usturucunun 1. Fani, hava kanalini ve cevre sicakhgini
sicakhgi cok yiiksek. .
i kontrol edin.
f . 2. Hizlanma stiresi ¢ok kisa. -
Invertor surict karti asir . e . 2. Hizlanma stiresini uzat.
Er.oLl (14) " 3. Giris gerilimi ¢ok distik. . e .
yuik (PFC) o~ 3. Giris gerilimini kontrol edin.
4. Kompreso6rin model . .
. 4. Kompresér modelini ve model
parametreleri gercek durumla .. .
parametrelerini kontrol edin.
uyusmuyor.
1. Kompresorin model 1. Kompresor modelini ve model
parametreleri gercek durumla parametrelerini kontrol edin.
. . uyusmuyor. 2. Kompresor modelini ve model
EroLL(15) | Motor asiri yiiklenmesi 2. Kompresor tikanmissa ya da parametrelerini kontrol edin.
yuk aniden cok degisirse. 3. Giris glic kaynagi ve baglantilari kontrol
3. Giris gerilimi cok dusuk. edin.
1. Sistem baslatildiktan sonra
giris sebeke gerilimi birkac
sanive boyunca dP§Uk seyretti 1. Giris gerilimini kontrol edin.
Er. EEF | | ve bu durum PFC'nin galismasini H | is al
(16) PFC baslatma basarisiz oldu engelledi. 2 Yenl_den bas| a}:madan veya servis a madan
2. PFC modiiliiniin kendi kendini | 2"¢® birkag dakika boyunca cihazi kapatin.
koruma mekanizmasi ya da
devre arizasi.
EroLP (17) | Motor yiiki asir Akim, a.§|r|nyuk‘t(.esp|t seviyesini Kompresor modelini ve model parametrelerini
ve tespit sliresini asmaktadir. kontrol edin.
1. Kompresoriin faz sirasi ters cevrilmistir ya
Er. ULd Motor asirt hiz Basmanin galisma hizi, st sinir da kompresér baglanmamistir.
(18) * hizinin 1,1 katindan fazladir. 2. Kompresor modelini ve model
parametrelerini kontrol edin.
1. Kompresorin model
parametreleri gercek durumla 1. Kompresdr modelini ve model
uyusmuyor. parametrelerini kontrol edin.
2. Eksik kapanma stiresi varsa 2. Birkag dakika durdurulduktan sonra sistem
Er. Motor D-ekseninde asiri kompresori yeniden baslatin. yeniden baslatiimalidir.
Co1(19) akim 3. Anormal akim devresi tespit 3. Hizmet almak
edildi. 4. Motoru degistirin
4. PMSM motor 5. Motorun stator direncini kontrol edin ve
demagnetizasyonu. motoru degistirin.
5. Motor statoru sargisi kirildi.
1. Kompresoriin model
parametreleri gercek durumla 1. Kompresér modelini ve model
uyusmuyor. parametrelerini kontrol edin.
2. Eksik kapanma stiresi varsa 2. Birkag dakika durdurulduktan sonra sistem
Er. . kompresori yeniden baslatin. yeniden baglatiimalidir.
Co2(20) Motor Q-akst agin akimi 3. Anormal akim devresi tespit 3. Hizmet almak
edildi. 4. Motoru degistirin
4. PMSM motor 5. Motorun stator direncini kontrol edin ve
demagnetizasyonu. motoru degistirin.
5. Motor statoru sargisi kirildi.
Er. EEP Parametre depolama Parametre yazim hatasi Cihazi kapatin, sonra yeniden agin ve deneyin.
(21) basarisiz oldu Y Sorun devam ediyorsa, liitfen servise basvurun.
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1. PCB ile degisken frekansli
stricti kartr arasindaki iletisim
kablolu yanlis sekilde baglanmis

1. PCB, frekans donusttrticu karti ve
baglantilari kontrol edin.

(Ezr.z;iFE Bilgi iletimi hata veya koparilmistir. 2. !Ieti$im parametrelerini kontrol edin.
2. lletisim parametrelerinin 3. lletim kablolarini ve topraklamay1 kontrol
yanlis ayarlanmasi. edin.
3. Siddetli iletisim bozuklugu.
Er.ccF (23) | Su anda algilama basarisizlig: Cihazda mevcut sensor hasarli Cihazi kapatin, sonra yer:lden acin ve deneyin.
ya da devre arizasi var. Sorun devam ediyorsa, liitfen servise basvurun.
PFC sicaklik 6l¢lim probu hasar
Er. ArF - gorebilir veya kopmus olabilir; Cihazi kapatin, sonra yeniden agin ve deneyin.
(24) PFC sicaklik Slclim hatalan ayrica gug alindiktan hemen Sorun devam ediyorsa, ltitfen servise basvurun.
sonra devre arizalanabilir.
1. Motor rotorunun dontsteki
g:lllillarnma siniri asarsa, motor 1. Motor modelini ve model parametrelerini
2 E‘er.durdurma siiresi cok kisa kontrol edin.
o & . M 2. Birkag dakika durdurulduktan sonra sistem
ise motoru yeniden baslatin. .
yeniden baslatilmalidir.
3. Motorun baslatiimasi ve I .
Er. Aco I B 3. Motor modelini ve model parametrelerini
Motor baslangigta kilitlenir durmasi tespiti icin uygun "
(25) kontrol edin.
olmayan parametreler. e
4. Motoru degistirin
4. PMSM motor . - .
. 5. Motorun stator direncini kontrol edin ve
demagnetizasyonu. N
5. Motor statoru sargisinin motoru degistirin.
i 6. Motor yiikiini kontrol edin.
kopmasi.
6. Asirt isletme yiikd.
1. Motor rotorunun déniisteki
g:llgilﬁnma sinir agarsa, motor 1. Motor modelini ve model parametrelerini
2 E“er‘durdurma siiresi cok kisa kontrol edin.
2 E8 X M 2. Birkag dakika durdurulduktan sonra sistem
ise motoru yeniden baslatin. .
yeniden baslatiimalidir.
3. Motorun baslatiimasi ve - ..
Er. PGo . AR 3. Motor modelini ve model parametrelerini
Motor calisirken kilitleme durmasi tespiti icin uygun "
(26) kontrol edin.
olmayan parametreler. C
4. Motoru degistirin
4. PMSM motor " . .
. 5. Motorun stator direncini kontrol edin ve
demagnetizasyonu. desistiri
5. Motor statoru sargisinin motoru degistirin.
k. 6. Motor yiikiini kontrol edin.
opmasl.
6. Asiri isletme yiikii.
Elektrikten hemen sonra sicaklik
Isi dagilimi sicaklik 6lgtim 6lgtim probu hasar gorebilir veya | Cihazi kapatin, sonra yeniden acin ve deneyin.
Er.rHo (27) o " . o .
hatalari kopabilir; ayrica devrede bir Sorun devam ediyorsa, liitfen servise basvurun.
ariza olusabilir.
Er. Abb Motor talimatlar dogrultusunda Motor modelini ve model parametrelerini
Sifir hiz hata .
(28) calismadi. kontrol edin.
Er.101(29) | Ayrilma dolmasi 1 icsel ariza Power World hizmetlerini kullanmak istiyorum.
Er.102(30) | 2. Kesinti Gegis icsel ariza Power World hizmetlerini kullanmak istiyorum.
1. Eger durdurma suiresi cok kisa
ise motoru yeniden baslatin. 1. Birkag dakika durdurulduktan sonra sistem
2. Motorun baslatiimasi ve yeniden baslatiimalidir.
durmasi tespiti igin uygun 2. Motor modelini ve model parametrelerini
Er. PnL Baslangicta rotor sallanmasi olmayan parametreler. kontrol edin.
(31) slangic 3. PMSM motorun 3. Motoru degistirin.
demagnetizasyonu. 4. Motorun stator direncini kontrol edin ve
4. Motor statoru sargisinin motoru degistirin.
kopmasi. 5. Motor yuikiinii kontrol edin.
5. Asiri calisma yikd.
1. Eger durdurma siiresi cok kisa | 1. Birkag dakika durdurulduktan sonra sistem
ise motoru yeniden baslatin. yeniden baslatilmalidir.
2. Motorun baslatiimasi ve 2. Motor modelini ve model parametrelerini
Errrl (32) Déner parcanin galisma durmasi tespiti icin uygun kontrol edin.

sirasinda sallanmasi

olmayan parametreler.

3. PMSM motorun
demagnetizasyonu.

4. Motor statoru sargisinin kopmasi
5. Asiri calisma yukd.

3. Motoru degistirin.

4. Motorun stator direncini kontrol edin ve
motoru degistirin.

5. Motor yiikiini kontrol edin.
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1. Duslk giris sebeke gerilimi ve
asin yik calisma.

1. Giris gtic kaynagi kontrol edin.

Er. PFC asirt akimi 2. PFC enduktans kablolarinda 2. PFC endiiktans kablolarinda veya endiktans
PF1(33) kisa devre var, topraga kisa bobinlerinde kisa devre olup olmadigini kontrol
devre var ya da PFC devresi edin ya da servis almak igin bagvurun.
arizahdir.
1. Dusuk giris sebeke gerilimi ve
asirt yiik calisma. 1. Giris gli¢ kaynagi kontrol edin.
Er. PFC'ye ait maksimum asiri 2. PFC enduktans kablolarinda 2. PFC endiiktans kablolarinda veya enduktans
PF2(34) akim kisa devre var, topraga kisa bobinlerinde kisa devre olup olmadigini kontrol
devre var ya da PFC devresi edin ya da servis almak icin bagvurun.
arizahdir.
L Du$..Uk giris sebeke gerilimi ve 1. Giris gli¢ kaynagi kontrol edin.
Er. Cevrimici PFC'nin etkin agin ik gal!‘g,rr‘\‘a. . . 2. Sistemi, kompresér sogutucu gazini, boru
L 2. Kompresér tzerinde asir yik . S .
PF2(35) degeri hattini vb. kontrol edin ya da servis hizmetine

veya kompresordeki sogutucu
ortamin anormal olmasi.

basvurun.
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6.5 Yaygin Hatalar ve Hata Ayiklama
Ekipman calisirken herhangi bir sorun yasarsa, kullanici profesyonel bakim personelini
gorevlendirmelidir. Bakim personeli, arizayi gidermek icin cizelgeye basvurabilir.

Hata Durumu

Miimkiin neden

Coziim

Yiiksek Glig
Kablolarin diizensiz baglanmasi

Elektrik anahtariyla baslayin, giic
kaynagina bakin.

giiriltii cikiyor.

Filtre kirli ve ttkanmis durumda.

Isi pompasi Yanmis sigma Nedenlerini belirleyin ve onarimlari
$sIg
calismiyor Termal asiri yiik koruyucusu yapin
kapatildi Flizyonu sondirin
Basing cok dusik voltaj ve akimi test edin
Su pompasi Sistem takviye cihazini kontrol edin
Sistemde su eksikligi - A -
alisiyor ama su N A X
9'" SZ " su sisteminde hava bulunurken ve S.'Stem.takw.yesml gerceklestirin
dongiisii yok ya " " su sistemindeki havayi bosaltmak
> Tlm vanalar agik degil. . X
da yiiksek Su sistemi vanasini agin

Su filtresini temizle

Sogutucu eksikligi
Su sisteminde is1 korumasi
yetersiz;

Sizinti tespiti ve sogutucu gazin
temini
Su sisteminin 1s1 korumasini

Diisiik 1s1 Stizgeg bloke edildi glclendirin
kapasitesi Hava isi degistiricisinin kot 1si Kuru filtre degistirin
dagilimi Hava is1 degistiricisini temizleyin
Yeterli su akisi yok Su filtresini temizle
Nedenlerini belirleyin ve elektrik
kesintisini giderin
Elektrik kesintisi; ggf‘i‘pt'irfi?r”" kontaktGriind
Kompresor kontaktori hasarli; sls . .
Sikismaz noktayi belirleyin ve
kablo gevsek
) Kompresor onarimlari yapin
Kompresor . Birim basincini ve egzoz gaz
I soguk su korumasi sicakligini kontrol edin
calismiyor cikis su sicakligi cok yiiksek; 5 Y .
A Cikis su sicakligi sifirlama
Yeterli su akisi yok > L o . .
. N Su filtresini temizleyin ve sistemdeki
Kompresor asiri yik koruyucusu
hava bosaltin.
devre disi birakildi P .
Akim degerini ve asiri ylk
koruyucusunun hasar durumunu
kontrol edin.
Kompresér Sivi sogutucu, kompresore girer. Genlesme vanasinin etkisiz olup
calisma Kompresoriin i¢ pargalarinda olmadigini kontrol edin.
giiriiltiisii cok hasar Kompresori degistirin
yiiksek Cok dustuik voltaj Gui¢ Gerilmesini Kontrol Et

Fan calismiyor

Fanin sabitleme vidasi gevsek.
Fan motoru arizasi
Kontaktor hasari

Vinti sikilastirin
Fan motorunu degistirin
Kontaktéri degistirin

Kompresér Soutucy tamamen siZivor Sogutucunun sizintisini ve sarj
cahisirken isi s . yor. durumunu kontrol edin

t Kompresor Hata Kompreséri degistirin
pompast isitiyor Kompresor tersine dontis presor degls .
degil. Kompresoriin faz sirasini degistirin
Diisiik su akasi Sistemde yeterli su akisi yok Su filtresini temizleyin ve sistemdeki

hava bosaltin.

korumasi Su anahtari hata

Su anahtari kontrol edin ve degistirin.
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Boliim 7 isletme

7.1 Kullanim Bildirimi
Sayin Musterimiz, Urtinlerimizi sectiginiz icin tesekkiir ederiz! Kolaylik icin liitfen kilavuzu
dikkatlice okuyun ve icindeki adimlari takip edin.

7.2 Uygulama indirme
Asagidaki QR kodunu tarayin ya da uygulamayi indirmek icin App Store veya Google
Play'da 'huilian smart' arayin.

7.3 Telefonunuzu Wi-Fi'ye Baglayin

Cep telefonunuzun ve baglanacak cihazin ayni Wi-Fi ortaminda olmasini kontrol edin. Cep
telefonunuzda 2,4 GHz Wi-Fi agini secin ve sifre girerek aga baglanin.WIFI.

Not: Eger mevcut ortamdaki Wi-Fi 5GHz ise, litfen 6nce yonlendiriciyi 2.4GHz'e ayarlayin.

7.4 Cihazin Wi-Fi durumunu kontrol edin
Ana arayliz > Ayar menUsi > Wi-Fi secenegi izerinden Wi-Fi arayliziine girebilirsiniz. Su
anki WIFI durumu, MAC adresi ve talimatlar gorinttleyebilirsiniz.

7.5 Cihaz Ekle

1. Mobil telefonunuzda Wi-Fi ve Bluetooth'l etkinlestirin ve konum erisimi icin gerekli
ayarlari yapin. En iyi ag testi alabilmek icin hem Wi-Fi hem de Bluetooth'un acik
olmasi gerekir.

2. Mobil telefonunuzda Huilian Smart uygulamasini agin ve alt navigasyon cubugundan
'Ana’ secenegini secin;

3. Ana sayfanin sag Ust kosesindeki '+' diigmesine ya da ortasindaki 'Cihaz Ekle'
diigmesine tiklayarak cihaz ekleme araytiziine girebilirsiniz.

4. Cihaz ekleme araylziinde, litfen asagidaki yontemlerden biriyle cihazi eklemeye
calisin:
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A. Otomatik Cihaz Kesfi

Telefon, yakindaki mevcut cihazlar otomatik olarak tespit eder. Cihaz tespit edildikten
sonra, asagidaki resimde gosterilen talimatlar izleyerek ag yapilandirmasi islemlerini
tamamlayin.
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B. Cihazlari elle eklemek

Cihaz ekleme araytzliniin st kismindaki sekme cubugunda 'Elde Ekle' secenegini secin ve
ardindan 'Cihaz Ekle' butonuna tiklayarak cihazi manuel olarak ekleyin.

Asagidaki sekil, bir cihaz eklemeyi gosterir.

Not: Cihazin WIFI durumunun dogru oldugunu dogruladiysaniz, 'Cihazi sifirla’ adiminda,
Lutfen dogrudan 'WIFI durumunu onayla' secin ve cihazi yeniden ayarlamadan aginizi
dogrudan yapilandirmak icin 'Bir sonraki' butonuna tiklayin.

@ T o

e d ] S

AN R AT A S ERA aa RTA S
Frep e Al e A &
A D
. ]
o -
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7.6 Arayliz Tarzi

Ayrica: Cihaz adini
1822 . degistirebilir, cihazin
kurulum yeri secebilir, ag
Geri |:> IS <:| durumunu kontrol edebilir,
paylasimli kullanicilari
ekleyebilir, bir cihaz grubu
olusturabilir, cihaz
bilgilerini gérintileyebilir
ve daha fazlasi.

Ariza bilgisi: ariza
m meydana geldiginde
ariza bilgisi

gorlntilenir.

15 Sot Torp,

+

Gl¢ dugmesi:
- Kullanarak acip

kapama

Set HW Ter

50°

Param Sorgusu:
|1 Birim durum
verilerini gorintile

Mod degisimi: —
Modu se¢mek icin
tiklayin
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7.6 Arayiiz Tarzi

Set DHW Temp. (0]

50°

B

Ana Arayiiz Durum Sorgu Sayfasi Daha Fazla Menii Genel ayarlar
Cubugu

Mod Secimi ileri Fonksiyonel Hata Ekrani Parametre Ayar
Arayliz Arayiizii
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7.7 Ekipman Paylasimi

Baglantili cihazi paylastiginizda, paylasimci asagidaki siraya gore islem yapar.

Basariyla paylasim yapildiktan sonra liste genisler ve paylasan kisi gosterilir.

Paylasilan kisiyi silmek istiyorsaniz, secilen kullaniciya uzun basin. Silme mentsu acilir, 'Sil'
secenegine tiklayin.

Paylasim araytiziiniin kullanimi su sekildedir:

Set DHW Temp,

50°

Paylasilan kisinin hesabini girin, 'Tamam' digmesine tiklayin. Paylasim basari listesinde yeni
eklendiginiz paylasilan kisinin hesabi goriintiilenecektir. Paylasilan kisi, paylasilan cihazi
gosteriyor; cihazin kontroliin yapmak icin iceri tiklayin.

Bu isaret, bu Grlintin AB genelinde diger ev atiklariyla birlikte atilmamasi
gerektigini belirtir. Kontrolsliz atik bertarafinin cevreye veya insan sagligina
olasi zararlarini 6nlemek icin, malzeme kaynaklarinin siirdtrlebilir sekilde
yeniden kullanimini tesvik etmek icin sorumlu bir sekilde geri dontsttrin.

mmem | Kullanilmis cihazinizi iade etmek icin litfen iade ve toplama sistemlerini
kullanin veya Grlintin satin alindigl saticiyla iletisime gecin. Bu Grlini ¢cevre
acisindan guivenli geri dontsiim icin alabilir.
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5. Garanti Belgesi
COPA Velora Isi Pompasi

Garanti Sartlari

1. Garanti suresi, Griinlin teslim tarihinden itibaren baslar ve 2 yildir.

2. Urlinltin batin parcalari dahil olmak lizere tamami garanti kapsamindadir.

3. Urtindn ayiph oldugunun anlasiimasi durumunda tiiketici, 6502 sayili Tliketicinin
Korunmasi Hakkinda Kanunun 11'inci maddesinde yer alan;

a. Sozlesmeden dénme,
b. Satis bedelinden indirim isteme,
c. Onarilmasini isteme,

haklarindan birini kullanabilir.

4. Tuketicinin bu haklardan Gcretsiz onarim hakkini se¢cmesi durumunda satici; iscilik
masrafi, degistirilen parca bedeli ya da herhangi bir ad altinda hicbir Ucret talep
etmeksizin malin onarimini yapmak veya yaptirmakla yuktmltdar. Tlketici Gcretsiz
onarim hakkini Gretici veya ithalatciya karsi da kullanabilir. Satici, Gretici ve ithalatci
tiketicinin bu hakkini kullanmasindan miteselsilen sorumludur.

5. Tuketicinin, Gcretsiz onarim hakkini kullanmasi halinde malin;
e Garanti siiresi icinde tekrar arizalanmasi,
e Tamiri icin gereken azami slirenin asilmasi,
e Tamirin mimkin olmadiginin, yetkili servis istasyonu, satici, tretici veya
ithalatci tarafindan bir raporla belirlenmesi durumlarinda;

Tlketici malin bedel iadesini, ayip oraninda bedel indirimi veya imkan varsa malin
ayipsiz misli ile degistirilmesini saticidan talep edebilir. Satici, tliketicinin talebini
reddedemez. Bu talebin yerine getirilmemesi durumunda satici, Uretici ve ithalatci
mitesesilen sorumludur.

6. Urtinin tamir stresi 20 is glininl gecemez. Bu siire, garanti siresi icerisinde ise
tirtine iliskin arizanin yetkili servis istasyonuna bildirimi tarihinde, garanti siresi
disinda ise Uriinlin yetkili servis istasyonuna bildirim tarihinden itibaren baslar.
Urlnin anizasinin 10 is gliniG icerisinde giderilememesi halinde, Uretici veya ithalatgi;
Urtindn tamiri tamamlanincaya kadar, benzer 6zelliklere sahip baska bir Girtina
tiketicinin kullanimina tahsis etmek zorundadir.

7. Urtintin kullanma kilavuzunda gésterildigi sekilde kullaniimasi ve yetkili teknik servis
elemanlari disindaki sahislar tarafindan bakim, onarim veya baska bir nedenle miida
hale edilmemis olmasi sartiyla bitlin parcalar dahil tamami garanti kapsamindadir.

8. Tiketici, garantiden dogan haklarinin kullanilmasi ile ilgili olarak cikabilecek
uyusmazliklarda yerlesim yerinin bulundugu veya tiiketici isleminin yapildigi yerdeki
Tlketici Hakem Heyetine veya Tiketici Mahkemesine basvurabilir.

9. Satici tarafindan bu Garanti Belgesinin verilmemesi durumunda, tiiketici Glimrik ve

Ticaret Bakanhgi Tiketicinin Korunmasi ve Piyasa Gozetimi Genel Muddirligline
basvurabilir.
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Tiiketicinin Dikkat Etmesi Gereken Hususlar

Asagidaki durumlarda garanti gecerli degildir, arizalarin giderilmesi Ucret karsiliginda
yapilr.

e Urtiniin miisteriye teslim edilmesinden sonraki yiikleme, indirme ve tasima sirasinda
olusan hasar ve arizalar

e Kullanim hatalarindan meydana gelen hasar ve arizalar

e Voltaj dustkligi veya fazlaligindan meydana gelen hasar ve arizalar

e Yangin ve yildirnm diismesi gibi olaylardan meydana gelen hasar ve arizalar

e Uriin tizerindeki seri numarasinin kaldirilmasi, degistirilmesi veya hasar verilmesi gibi
garanti belgesinin tahrif edildigi durumlarda bu garanti gecersizdir.

e Bu garanti sartlari sadece asagida belirtilen Griin icin gecerlidir, bunun disinda garanti
sartlarina istinaden herhangi bir isim altinda hak ve tazminat talep edilemez.

e Garanti belgesinin tasdik edilerek tlketiciye verilmesini temin etmek ve bu
yUkamluligindn yerine getirildigini ispat etmek satici ve bayinin sorumlulugundadir.
e Satilan driine iliskin olarak diizenlenen faturalar garanti belgesi yerine gecmez. Ancak
yetkili serviste yapilan onarim ve parca degisim islemleri sonucunda verilen fatura,
yonetmeligin 6ngordigl garanti sartlarini icermesi kaydiyla garanti belgesi yerine

gecer.
iTHALATCI-iIMALATCI FIRMA YETKILi SATICI VE URUN
c o p O Unvani :
Adresi :
COPA ISl SISTEMLERI SAN. VE TicC. A.S. Telefon / Faks :
Minarelicavus OSB Mah. Ceviz Cad. No: 21 Fatura Numaras :
16220 Nilufer, Bursa / TURKEY . . :
Tel: +90 224 324 74 00 Fatura Tarihi : Tarih, Kase, Imza
Uriiniin :
Cins:
Unvani : Marka :
’ Model : Barkod veya Seri Numarasi
Adresi :
Telefon / Faks :
ilk Calistirma Tarihi : Tarih, Kase, imza
Teslim Tarihi ve Yeri:
Azami Tamir Suresi: 20 is glinii
Garanti Suresi: 2 Y1l

o Yetkili COPA servisi tarafindan doldurulacaktir. o Yetkili COPA servisi tarafindan doldurulacaktir.
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QR Code - Yetkili Servis

Yetkili servis listemizin en glincel haline internet sitemizden ulasabilirsiniz.
Ayrica; www.servis.gov.tr uzantisindan da yetkili servis sorgulamasini
glvenli bir sekilde yapabilirsiniz.

www.copa.com.tr

www.servis.gov.tr
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Dear COPA customer,

This booklet has been prepared to provide you with
important information regarding the safe, efficient,
and proper use of the COPA Velora Heat Pump.

For this reason, please carefully read this user and
installation manual in its entirety, as well as all other
documents supplied with the heat pump, before
putting the product into operation. We also recom-
mend keeping these documents in a safe and easily
accessible place for future reference.

e This product is a high-efficiency air-to-water heat
pump.

e This product is designed to meet your heating,
cooling, and domestic hot water requirements.

e Please dispose of all packaging waste generated
during commissioning in accordance with appli-
cable regulations.

e Commissioning of this product must be carried
out by an authorized COPA Service.

e The specifications and descriptions stated herein
may be modified by COPA. For up-to-date infor-
mation, please visit www.copa.com.tr or contact
COPA Customer Services at 444 26 72.

e Thank you for choosing the COPA Velora Heat
Pump.
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COPA Velora Heat Pump User and Installation Manual

IMPORTANT SAFETY PRECAUTIONS

O IMPORTANT NOTICE

This guide provides installation and operation instructions for the EVI DC Inverter Air
Source Heat Pump.Consult the seller with any questions regarding this equipment.

Attention Installer: This guide contains important information about the installation,
operation and safe use of this product.This information should be given to the owner
and/or operator of this equipment after installation or left on or near the heat pump.

Attention User: Attention User: This manual contains important information that will help
you in operating and maintaining this heat pump.Please retain it for future reference.

& WARNING

Before installing this product, read and follow all warning notices and instructions which are
included.Failure to follow safety warnings and instructions can result in severe injury, death, or
property damage.

Codes and Standards

The EVI DC Inverter Air Source Heat Pump must be installed in accordance with the local
building and installation codes as per the utility or authority having jurisdiction.All local codes
take precedence over national codes.In the absence of local codes, refer to the latest edition of
the National Electric Code (NEC) in the local government Electric Code (CEC) for installation.

DANGER - Risk of electrical shock or electrocution.

The electrical supply to this product must be installed by a licensed or certified electrician in
accordance with the National Electrical Code and all applicable local codes and ordinances.
Improper installation will create an electrical hazard which could result in death or serious injury
to heat pump users, installers, or others due to electrical shock, and may also cause damage to
property.Read and follow the specific instructions inside this guide.

> WARNING

To reduce the risk of injury, do not permit children to use this product unless they are closely
supervised at all times.

Consumer Information and Safety

The EVI DC Inverter Air Source Heat Pumps are designed and manufactured to provide years
of safe and reliable service when installed, operated and maintained according to the informati-
on in this manual and the installation codes referred to in later sections.Throughout the
manual, safety warnings and cautions are identified by the symbol.Be sure to read and comply
with all of the warnings and cautions.
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Heat Pump Energy Saving Tips

If you do not plan to use hot water for a prolonged period, then you might choose to turn
the heat pump off or decrease the temp.setting of the control several degrees to minimize
energy consumption.

We offer the following recommendations to help conserve energy and minimize the cost
of operating your heat pump without sacrificing comfort.

1. A maximum water temp.of 60°C is recommended.

2. Itis recommended to turn off the heat pump when ambient air temp.is less than -30°C
or if on vacation for longer than a week.

3. To save energy, it is recommended that the heat pump is operated during daytime
when the ambient temp.is higher.

4. Try to install the heat pump at the ventilated places indoor.If it must be installed
outdoor, where possible, shelter the heat pump from prevailing winds, rain and
snow.Always use a shelter when practical, which will reduce the possibility of frosting
and icing.

General Installation Information

1. Installation and service must be performed by a qualified installer or service agent, and
must conform to all national, state, and local codes and/or safety regulations.

2.

3. This EVI DC Inverter Air Source Heat Pump is specifically designed for domestic hot
water & house heating.

Section 1 - Introduction

1.1 Product Overview

EVI DC Inverter Air Source heat pumps transfer heat from the ambient air to water,
providing high-temp.hot water up to 60°C.The unique high-temp.heat pump is widely
used for house warming.With innovative & advanced technology, the heat pump can
operate very well at -30°C ambient temp.with high output temp.s up to 60°C, which
ensures the compatibility with normal sized radiator based systems without
supplementation.Compared with traditional 0il/LPG boilers, EVI DC Inverter heat pump
produces up to 50% less CO2whilst saves 80% running cost.

Our heat pumps are not only highly efficient, but also easy and safe to operate.

1.2 General Features

A high coefficient of performance (COP) of up to 5 results in lower running costs
compared with traditional ASHP technology.

e No immersion heater supplement is required.

2. Reduced Capital Costs

e Simple installation

3. High Comfort Levels

e High storage temp.results in increased hot water availability.
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4. No potential danger of any inflammable, gas poisoning, explosion, fire, electrical shock
which are associated with other heating systems.

5. A digital controller is incorporated to maintain the desired water temp..

6. Long-life and corrosion resistant composite cabinet stands up to severe climates.

7. Panasonic compressor ensures outstanding performance, ultra energy efficiency,
durability and quiet operation.

8. Self-diagnostic control panel monitors and troubleshoots heat pump operations to
ensure safe and reliable operation.

9. Intelligent digital controller with friendly user interface and blue LED back light.

10. Separate isolated electrical compartment prevents internal corrosion and extends

heat pump life.
11. The heat pump can operate down to ambient air temp.of -30°C

Section 2 - Installation

The following general information describes how to install the EVI DC Inverter air source
heat pump.

Note: Before installing this product, read and follow all warning notices and instructions.
Only a qualified service person should install the heat pump.

2.1 Materials Needed for Installation
The following items are needed and are to be supplied by the installer for all heat pump
installations:

1. Plumbing fittings.

2. Level surface for proper drainage.

3. Ensure that a suitable electrical supply line is provided.See the rating plate on the
heat pump for electrical specifications.Please take a note of the specified current
rating.No junction box is needed at the heat pump; Connections are made inside of
the heat pump electrical compartment.Conduit may be attached directly to the heat
pump jacket.

. Itis advised to use PVC conduit for the electrical supply line.
. Use a booster pump for pumping water in case of low water pressure.

. A filter on the water inlet is needed.

N o b

. The plumbing should be insulated to reduce its heat loss.

Note: We recommend installing shut-off valves on the inlet and outlet water connections
for ease of serviceability.
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Velora Heat Pump Technical Specifications
Parameter ‘ VELORA 12 ‘ VELORA 16
Heating Conditions - Ambient Temp (DB/WB): 7/6°C, Water Temp (In/Out): 30/35°C
Heating Capacity Range (kW) 4.8~12.0 8.8~22.0
Heating Input Power Range (kW) 0.93~2.87 1.67~5.30
COP Range 4.18~5.18 4.15~5.27
DHW Conditions - Ambient Temp (DB/WB): 20/15°C, Water Temp (In/Out): 15/55°C
Heating Capacity Range (kW) 5.8~12.2 11.2~22.5
Heating Input Power Range (kW) 1.15~2.79 2.27~5.26
COP Range 4.37~5.04 4.28~4.93
Hot Water Output (L/h) 262 482
Cooling Conditions - Ambient Temp (DB/WB): 35/24°C, Water Temp (In/Out): 12/7°C
Cooling Capacity Range (kW) 3.5~8.6 6.0~15.0
Cooling Input Power Range (kW) 0.98~2.75 1.78~4.98
EER Range 3.13~3.57 3.01~3.37
Power Supply 230V/1Ph/50Hz/60Hz
Max Input Power (kW) 4.5 7.1
Max Current (A) 20.6 325
Circuit Breaker (A) 25 40
Cable Size (mm?) 6mm? 10mm?
Pipe Diameter (mm) DN25 DN32
Water Flow (m®/h) 2.06 3.78
Max Water Pressure Drop (kPa) 35 45
Water Pump Type Adjustable DC Inverter
Max Water Head (m) 9 12
Expansion Tank (L) 5 5
Noise dB(A) <48 <55
Net Weight (kg) 102 146
Dimensions (L/W/H mm) 1100x460x800 1202x480x1050
Operating Ambient Temp (°C) -25~43
Water Temp Range (DHW) (°C) 20~55°C (DHW)
Water Temp Range (Heating) (°C) 20-55°C (Isitma)
Water Temp Range (Cooling) (°C) 7~35°C(Sogutma)
Refrigerant Type / GWP R32/ 675 R32/ 675
Refrigerant Charge (kg) 2 2,2
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Correct installation is required to ensure safe operation.The requirements for heat pumps
include the following:

1. Dimensions for critical connections.

2. Field assembly (if required).

3. Appropriate site location and clearances.
4. Proper electrical wiring.

5. Adequate water flow.

This manual provides the information needed to meet these requirements.Review all
application and installation procedures completely before continuing the installation.
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Exploded view
Velora 12 - Velora 16

No Name No Name

1 Fan Guard 21 Right Side Panel

2 Front Panel 22 Right Rear Panel

3 Compressor 23 Electrical Box 2 Cover
4 Heat Exchanger Bracket 24 Expansion Tank

5 Heat Exchanger 25 Main Control Board
6 Chassis 26 Electrical Box 2

7 Liquid Accumulator 27 Rear Grille

8 Water Pump 28 Electrical Box

9 Water Pump Connector 29 Drive Board

10 Flanged Copper Adapter 30 Electrical Box Cover
11 Water Flow Switch 31 Top Cover

12 Pressure Gauge 32 Support Foot

13 EEV (Electronic Expansion Valve) 33 Motor Bracket

14 Filter 34 Evaporator

15 High Pressure Switch 35 Motor

16 Low Pressure Switch 36 Fan Blade

17 Needle Valve 37 Left Side Grille

18 Vent Valve

19 Four-Way Valve

20 Reactor
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2.2 Installation Location

A CAUTION

1. DO NOT install the heat pump near to hazardous materials and places

2. DO NOT install the heat pump under deep sloping roofs without gutters which will
allow rain water, mixed with debris, to be forced through the unit.

3. Place the heat pump on a flat slightly pitched surface, such as concrete or fabricated
slab.This will allow proper drainage of condensation and rain water from the base of the
unit.If possible, the slab should be placed at the same level or slightly higher than the filter
system/equipment.

2.3 Installation Details

All criteria given in the following sections reflect minimum clearances.However, each
installation must also be evaluated, taking into account the prevailing local conditions such
as proximity and height of walls, and proximity to public access areas.The heat pump must
be placed to provide clearances on all sides for maintenance and inspection.

1. The heat pump installation area must have good ventilation and the air inlet/outlet

must not be hindered.

The installation area must have good drainage and be built on a solid foundation.

Do not install the unit in areas accumulated with pollutions like aggressive gas (chlorine or

acidic), dust, sand and leaves etc.

4. For easier and better maintenance and troubleshooting, no obstacles around the unit
should be closer than 1m.And no obstructions within 2m, vertically, from the unit for
air ventilation.(See Figure 1)
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Air Inlet @ >0.5n
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Heat Pump N
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Air Outlet U >
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Figure 1
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5. The heat pump must be installed with shockproof bushes to prevent vibration and/or
imbalance.
6. Even though the controller is waterproof, care should be taken to avoid direct sunlight
and high temp..In addition, the heat pump should be placed to ensure quality viewing of
the controller.
7. The plumbing pipes must be installed with proper support to prevent possible damage
due to vibration.
Running water pressure should be kept over 196kpa.Otherwise, booster pump should be
installed.
8. The acceptable operating voltage range should be within +10% of the rated voltage.

e The heat pump unit must be grounded /earthed for safety purposes.

2.4 Drainage and Condensation

Condensation will occur from the evaporator when the unit is running and drain at a
steady rate, depending upon ambient air temp.and humidity.The more humid the ambient
conditions, the more condensation will occur.The bottom of the unit acts as a tray to catch
rainwater and condensation.Keep the drain holes, located on the bottom pan of the unit
base, clear from debris at all times.

2.5 Suggested Installation Methods

2 - g
S I

15.1

Application 1
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Legend
1 Solar Panel 8.2 P_r: Dhw Pipe Pump (Field Supply)
2 Outdoor Unit 9 Floor Heating Coil 1 (Field Supply)
3 User interface 9.1 Floor Heating Coil 2 (Field Supply)
4 Ahs: Auxiliary Heat Source (Field Supply) 9.2 Floor Heating Coil 3 (Field Supply)
5 Sv1:3 -Way Valve (Field Supply) 13 Domestic Hot Water Tank (Field Supply)
Tbh: Domestic Hot Water Tank Booster
6 Balance Tank (Field Supply) 14
Heater (Field Supply)
T3: Water Flow Temperature Sensor
7 Expansion Vessel(Field Supply) 15
(Optional)
8 P_o: Zone A Circulation Pump (Field Supplyl 15.1 | Tsolar: Solar Temperature Sensor (Optional
T10: Water Tank Temperature Sensor
8.1 P_s: Solar Pump (Field Supply) 15.2
(Accessory)

Notes: The example is just for application illustration; please confirm the exact installation method according to
the installation manual.

Space heating

The ON/OFF signal and operation mode and temperature setting are set on the user
interface. P_O (8) keeps running as long as the unit is ON for space heating, SV1(5) keeps
ON.

Domestic water heating

The ON/OFF signal and target tank water temperature (HOT_WATER_TEMP_SET) are set
on the user interface. P_O (8) stops running as long as the unit is ON for domestic water
heating, SV1(5) keeps OFF.

AHS (auxiliary heat source) control

The AHS function is set on the indoor unitt

1) When the AHS is set to be valid only for heating mode, AHS can be turned on in the
following ways:
A. Turn on the AHS via Force AHS function on the user interface;
B. AHS will be turned on automatically if initial water temperature is too low or target
water temperature is too high at low ambient temperature.
P_O(8) keeps running as long as the AHS is ON, SV1(5) keeps ON.

2) When the AHS is set to be valid for heating mode and DHW mode. In heating mode,
AHS control is same as part 1); In DHW mode, AHS will be turned on automatically when
the initial domestic water temperature T5 is too low or the target domestic water tempe-
rature is too high at low ambient temperature. P_O (8) stops running, SV1(5) keeps OFF.

3) When the AHS is set to be valid, AHS1AHS2 can be set to be valid on the user interface.
In heating mode and DHW mode, AHS will be turned on if AHS1AHS2 dry contact closes.

13
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TBH (tank booster heater) control

The TBH function is set on the user interface.

When the TBH is set to be valid, TBH can be turned on via For open TBH heat function on
the user interface;

In DHW mode, TBH will be turned on automatically when the initial domestic water
temperature T5 is too low or the target domestic water temperature is too high at low
ambient temperature.

When the TBH is set to be valid, TBH can be set to be valid on the user interface. TBH will
be turned on if TBH contact closes.

Solar Energy Control

Hydraulic module recognizes solar energy signal by judging Tsolar or receiving SL1SL2
signal from user interface. The recognition method can be set via SOLAR on the user
interface.

Advanced>01Paraments>02System Parameters>30 SOLAR

When Tsolar is set to be ON, Solar energy turns ON when Tsolar is high enough, P_S(8.1)
starts running; Solar energy turns OFF when Tsolar is low, P_S(8.1) stops running.
Advanced setting > 01 Paraments config > 11 Input & Sensors >26 TSL_SENSOR
2)When Tsolar is set to be OFF, Solar energy turns ON after receiving Solar SL1SL2 signal
from user interface, P_S(8.1) starts running; Without solar SL1SL2 signal. Solar energy
turns OFF, P_S(8.1) stops running.

14
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Application 2

ROOM THERMOSTAT Control for Space heating or cooling need to be set on the user
interface.

It can be set in three ways: MODE SET(ZONE.A.MODE.SW) /ONE ZONE
(ZONE.A.SW)/DOUBLE ZONE(DUAL.ZONE.SWITC).

2 : -
= i
15.1 |
i i
{:3
¥
2
One zone control
Legend
1 Solar Panel 8.2 P_r: Dhw Pipe Pump (Field Supply)
2 Outdoor Unit 9 Floor Heating Coil 1 (Field Supply)
3 User interface 9.1 Floor Heating Coil 2 (Field Supply)
4 Ahs: Auxiliary Heat Source (Field Supply) | 9.2 Floor Heating Coil 3 (Field Supply)
5 Sv1:3-Way Valve (Field Supply) 13 Domestic Hot Water Tank (Field Supply)
Tbh: Domestic Hot Water Tank Booster
6 Balance Tank (Field Supply) 14
Heater (Field Supply)
T3: Water Flow Temperature Sensor
7 Expansion Vessel(Field Supply) 15
(Optional)
8 |P_o: Zone A Circulation Pump (Field Supply 15.1 | Tsolar: Solar Temperature Sensor (Optional
T10: Water Tank Temperature Sensor
8.1 P_s: Solar Pump (Field Supply) 15.2
(Accessory)
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One zone control: the unit ON/OFF is controlled by the room thermostat, cooling or
heating mode and outlet water temperature is set on the user interface. System is ON
when any “CL1" of all the thermostats closes. When all “CL1” open, system turns OFF.
The circulation pumps operation

When the system is ON, which means any “CL1" of all the thermostats closes, P_O (8)
starts running; When the system is OFF, which means all “CL1” open, P_O (8) stops

running.
Application 3
e
“ 154 -
: =
B i J i IR i
0 WL 102
3
4
[ 5
? =1
Figure 4
Legend

1 Solar Panel 9.1 Floor Heating Coil 2 (Field Supply)

2 Outdoor Unit 9.2 Floor Heating Coil 3 (Field Supply)

3 User interface 10 Fan Coil 1 (Field Supply)

4 Ahs: Auxiliary Heat Source (Field Supply)| 10.1 Fan Coil 2 (Field Supply)

5 Sv1:3-Way Valve (Field Supply) 10.2 Fan Coil 3 (Field Supply)
5.1 Sv 2:3-Way Valve (Field Supply) 11 Low Voltage Room Thermostat (Field Supply)

. . Tbh: Domestic Hot Water Tank Booster
[ Expansion Vessel(Field Supply) 14 Heater (Field Supply)
8 P_o: Zone A Circulation Pump (Field 15 T3: Water Flow Temperature Sensor
Supply) (Optional)
8.1 P_s: Solar Pump (Field Supply) 15.1 | Tsolar: Solar Temperature Sensor (Optional)
" . T10: WAter Tank T
8.2 P_r: Dhw Pipe Pump (Field Supply) 15.2 0 ter( Aggessgrn;)p erature Sensor
. " . Tbh: Domestic Hot Water Tank Booster
9 Floor Heating Coil 1 (Field Supply) 14 Heater (Field Supply)

Notes: The example is just for application illustration; please confirm the exact installation method according
to the installation manual.
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Space Heating
Cooling or heating mode is set via the room thermostat, water temperature is set on the
user interface.
1. When any “CL1" of all the thermostats close, system will be set at cooling mode.
2. When any “HL1" of all the thermostats close and all “CL1" open, system will be set at
heating mode.

The circulation pumps operation
1. When the system is in cooling mode, which means any “CL1” of all the thermostats
closes, SV2(5.1) keeps ON, P_O (8)starts running;
2. When the system is in heating mode, which means one or more “HL1" close and all
“CL1" open, SV2(5.1) keeps OFF, P_O (8)starts running.

Application 4

- :

1

@

Double Zone Control
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Legend

1 Solar Panel 9.2 Floor Heating Coil 3 (Field Supply)

2 Outdoor Unit 10 Fan Coil 1 (Field Supply)

3 User interface 10.1 Fan Coil 2 (Field Supply)

4 Ahs: Auxiliary Heat Source (Field Supply)| 10.2 Fan Coil 3 (Field Supply)

5 Sv1:3-Way Valve (Field Supply) 1 Zone AlLow VoltagseuI;g;;r)n Thermostat (Field
51 Sv 2:3-Way Valve (Field Supply) 111 ZoneB Low VoItagSiI;SKlr)n Thermostat (Field

6 Balanced Reservoir (Field Supply) 12 Heating Radiator 1 ( Field Supply)

8 P_O: Zone A Circulation Pump (Field 121 Heating Radiator 1 ( Field Supply)

Supply)

8.1 P_s: Solar Pump (Field Supply) 12.2 Heating Radiator 1 ( Field Supply)
8.2 P_r: Dhw Pipe Pump (Field Supply) 13 Domestic Water Tank(Field Supply)
83 P_M:Zone B Circulation Pump(Field 14 Tbh: Domestic Hot Water Tank Booster

i Supply) Heater (Field Supply)

9 Floor Heating Coil 1 (Field Supply ) 15.1 Tsolar: Solar Temperature Sensor (Optional)

. . X T10: WAter Tank Temperature Sensor

9.1 Floor Heating Coil 2 (Field Supply) 15.2 (Accessory)

Notes: The example is just for application illustration; please confirm the exact installation method accordin

to the installation manual.

Space Heating

Zone A can operate in cooling mode or heating mode, while zone B can only operate in
heating mode; While installation, for all thermostats in zone A, only“C. L1"terminals need
to be connected. For all thermostats in zone B, only“H, L1"terminals need to be connec-
ted.

1) The ON/OFF of zone A is controlled by the room thermostats in zone A. When any
“CL1" of all thermostats in zone A closes, zonel turns ON. When all “CL1" turn OFF, zone
A turns OFF; Target temperature and operation mode are set on the user interface;

2) In heating mode, the ON/OFF of zone B is controlled by the room thermostats in zone
B. When any "HL1” of all thermostats in zone B closes, zone B turns ON. When all “HL1”
open, zone B turns OFF. Target

temperature is set on the user interface; Zone B can only operate in heating mode. When
cooling mode is set on the user interface, zone B keeps in OFF status.
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2.6 Water Connectionsi

Water Connections at the Heat Pump

Quick Connect fittings are recommended to be installed on the water inlet and outlet
connections.

It is recommended to use stainless steel or PPR pipes for the heat pump plumbing.The
water inlet and outlet connection to the heat pump accepts stainless steel or PPR pipe

O CAUTION

Make sure that flow requirements and tap water turnover rates can be maintained with the
installation of additional heat pumps and plumbing restrictions.

2.7 Plumbing Installation Requirements

1.  When water pressure exceeds 490Kpa, please use reducing valve to reduce the water
pressure below 294Kpa.

2. Each part connected to unit needs to be connected with method of loose joint and
installed with intermediate valve.

3. Ensure that all plumbing has been properly completed and then proceed to do a water
leakage and pressure test.

4. All the pipelines and pipe fittings must be insulated to prevent heat loss.

5. Install a drain valve at the lowest point of the system to enable the system to be
drained during freezing conditions (winterizing).

6. Install a check valve on the water outlet connection in order to prevent back sipho-
ning when water pump stops.

7. Inorder to reduce the back pressure, the pipes should be installed horizontally

8. And minimize the elbows (90 degrees connections).If a higher flow rate is required,

install a bypass valve.

2.8 Electrical Connections

& WARNING

Risk of electrical shock or electrocution.

Ensure that all high voltage circuits are disconnected before commencing heat pump
installation.Contact with these circuits could result in death or serious injury to users,
installers or others, due to electrical shock and may also cause damage to property.
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& CAUTION

Label all wires prior to disconnection when servicing the heat pump.Wiring errors can cause
improper and dangerous operation.Check and ensure proper operation after servicing.

2.9 Power Supply

1. If the supply voltage is too low or too high, it can cause damage and/or result in
unstable operation of the heat pump unit, due to high in rush currents on start up.

2.  The minimum starting voltage should be above 90% of rated voltage.The acceptable
operating voltage range should be within £10% of the rated voltage.

3. Ensure the cable specifications meet the correct requirements for the specific
installation.The distance between the installation site and mains power supply will
affect the cable thickness.Follow the local electrical standards to select the cables,
circuit breakers and isolator breakers.

2.10 Grounding and Over Current Protection

In order to prevent electrical shock in case of leakage from unit, install the heat pump

according to local electrical standard.

1. Do not interrupt the voltage supply to the heat pump frequently as this may result a
shorter life expectance of the heat pump.

2. When installing over current protection, ensure that the correct current rating is met
for this specific installation.

3. The Compressor, fan coil unit and heat pump water pump all have AC-contactor and
thermo relay protection.Therefore, in the process of installation and debugging, firstly
measure each of the aforementioned components’ current, and then adjust the
current protection range of the thermo relays.
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2.11 Electrical Wiring Diagram
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Section 3: Operating Heat Pump

3.1 Controller Panel

3.2 Display Icon

Meaning

Heating Mode

Hot Water Mode

Cooling Mode

Automatic Mode

The Wind Disk

Radiator

Underfloor Heating

Lock Screen

Compressor
(Indicates Preheating When Flashing)

Meaning

Holiday Mode

Silent Mode

Energy Saving Mode

Aptitude Test

External Heat Source Output

Auxiliary Electric Heat Output

Solar Energy Signal input

Water Tank Electric Heat Output

Low Power Status

Defrost

Peak Electricity Status
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Meaning Icon Meaning

Error showing Free electricity status

Disinfect Water temperature control
Timing Frequency variable pump output
WIFI regular work Error
3.3 Definition of Buttons
Button ‘ Description Function

On/off Turn on or turn off the heat pump.

Query Query running parameters, error code records
Come back to the up level

UP key Select the Run area and set the parameter values

Down key Select the Run area and set the parameter values
Go to the next step when programming a schedule in the menu
Set structure and confirm a selection to enter in the submenu

of the menu structure.

Mode Switch the operating mode of the heat pump.

3.4 Wire Controller Operation

The main screen varies depending on the application scenario. Possible scenarios are
described below:
Main Interface 1 (Single Zone Water Temperature + Heating Water):

The system includes air cooling water temperature control for
a single zone, along with domestic hot water control.
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Note: All icons in this manual are for illustrative purposes only and may differ from the
actual display content.
Main Interface 2 (Single Zone Room Temperature + Domestic Hot Water):

The system includes air conditioning, room temperature control for a single zone, and
domestic hot water control.

Note: For temperature measurement, the wired controller must be installed indoors to
accurately detect the room temperature.

Main Interface 3 (Two-Zone Mixing + Domestic Hot Water):

The system includes dual-zone ventilation control (Zone A water temperature + Zone B
room temperature), along with domestic hot water control.

Note: In heating mode, both zones can be activated simultaneously. In cooling mode, only
Zone A can be activated. The temperature controller must be installed indoors to measure
the room temperature accurately.

Main Interface 4 (Dual-Zone Water Temperature + Domestic Hot Water):

The system includes dual-zone ventilation control (Zone A + Zone B), along with domestic
hot water control.

Note: In heating mode, both zones can be activated simultaneously. In cooling mode, only
Zone A can be activated.

Note: When thermostat control is used, the unit can only regulate the water temperature.
When using an underfloor heating system, the setpoint temperature for the relevant zone
should not be set too high.
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Section 4: Basic Operation
4.1 Unlock the Screen Lock

If the screen lock icon appears on the display, the wired controller will not operate, as
shown in the current status.

Click the button; the screen lock icon will disappear and the wired controller will become
available for use, as shown below.

Screen Lock Enable/Disable Settings:
From the main{@}j interface, tap to enter the settings menu. Locate “Display Settings”, then
select [Screen Lock Function Settings] to change the settings..

4.2 Turning the Unit On and Off
4.2.1 Wired Controller - Disabling the Air Conditioning Zone

On the main screen, [l tap the relevant zone to enable or disable the cooling or heating
function for that zone.

Taking the single-zone water temperature as an example: first, tap the air conditioning
zone button, [fl] then tap again to confirm the activation of Zone A, as shown below.

25



COPA Velora Heat Pump User and Installation Manual

4.2.2 Air Conditioning Zone with Thermostat Switch

[Thermostat Control] When “Single Zone Mode Switch” is selected, the operating mode of
Zone A and the unit on/off control are managed by the thermostat.

[Thermostat Control] When “Single Zone Switch” or “Dual Zone Switch” is selected, the
on/off control of the air conditioning zone is managed by the thermostat, while the
operating mode is set via the wired controller.

4.2.3 Wired Controller - Disabling the Domestic Hot Water System

First, ensure that the domestic hot water function is set to “Enable” mode; otherwise, the
hot water function will not operate.

On the main interface, tap the domestic hot water zone button[ill], then tap the to
turn the hot water on or off, as shown below.

4.3 Temperature Adjustment

On the main interface, tap the temperature value icon in the relevant zone. The temperature
input box will be displayed, as shown below.
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At this stage, tap the numeric keys to enter the temperature value, then tap V¥ again to
save the set temperature, as shown below:

4.4 Space Mode Settings

There are three different spatial pattern types:

1. Cooling Mode 2. Heating Mode 3. Automatic Mode

On the main interface, tap the button to open the operation mode setting window, as
shown in the figure.

Tap the desired mode option to apply the setting. If you tap the
upper-right corner, the pop-up window will close directly and the
mode setting will be cancelled.

4.4.1 Time Setting Operation

On this controller, the procedures for adjusting time parameters such as year, month,
day, hour, minute, and second are the same; for example, changing the date and time
is performed in the same way.

The Date and Time page is displayed. For details, refer to Section 7.3 Date and Time.

Tap the numeric keypad button to enter the year value. After making changes, tap = to
save the changes. Then tap to close the pop-up window directly without saving the
changes.
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4.5 Query Menu
There are four query menus available:
1. Fault Search
2. Status Query Interface
3. Version Query Interface
4. Energy Measurement Interface
On the main interface, tap the to access the query interface.

You can view four options: fault query, status query, version query, and power measure-
ment. Tap the desired option to access the corresponding function interface.

4.5.1 Fault Query Interface

If a fault occurs, the interface shown below will be displayed. (Tap to clear faults that meet
the restart conditions.

oo ik W1
o s

4.5.2 Status Query Interface
If you want to view real-time information about a unit (such as temperature and active
electrical components), you can access the status query page.
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Scroll up and down to view all status information (the right side indicates the component
output status).

4.5.3 Version Query Interface

When handling certain after-sales issues, it may be necessary to provide the software informa-
tion used by the unit controller to facilitate easier fault diagnosis. This information can be easily
accessed via the version query interface.

4.5.4 Enerji Olciim Arayiizii
Bu araylizde, cihazin son 24 saat, 30 gilin, 12 ay ve 10 yil icinde kaydettigi glic tiketimi,
sogutma/isi kapasitesi ve eneriji verimliligi oranina iliskin verileri sorgulayabilirsiniz.

Asagidaki sekilde gorildigl gibi, saat, giin, ay ve yil bazli elektrik 6lglim araylizii tablo
seklinde sunulur ve kisaltmalari sunlari ifade eder:
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cQ Cooling Capacity

Return Heating Capacity

) Domestic Hot Water Capacity

Output Cooling Power Consumption

Service Heating Power Consumption

WPS Domestic Hot Water Energy Consumption
EER Energy Efficiency Ratio

COP Coefficient of Performance

W-COP Domestic Hot Water COP

Note that the units used for electrical consumption and cooling/heating capacity differ:
0.1 kWh for hourly and daily values, 1 kWh for monthly values, and 10 kWh for yearly

(Month) (Year) (Month) (Year)
By tapping the four data interfaces shown in the diagram above, you can switch to view
historical n data for hour, day, month, and year by tapping - .

4.6 Settings Menu

4.6.1 Display Settings

Display Settings: You can configure settings for daily use such as language, screen lock,
screen lock duration, and button sound. Follow the path below to access the Display
Settings screen:

Main Interface > Settings Menu > Display Settings

Note: If the "Screen Timeout" value is set to "0", the function is disabled and the screen
remains on.
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4.6.2 Date and Time Settings
If the date and time do not match the actual date and time, you can adjust them by
following the path below:

Main Interface > Settings Menu > Date and Time

For time adjustment, please refer to Section 5.5.

4.6.3 Timer Settings

4.6.3.1 Timer Operation

4.6.3.1.1 Daily Program

Access to the Daily Program screen is provided via the following path:
Main Interface > Menu Settings > Timer > Timer On/Off > Daily Program

&

ELLR LT T

:-l:-:'n aow | ¥C |

—

 oooooEIE
=== Rlal o ] o= ]

Tap the E to enable or disable these timer settings. When the numeric field is tapped,
a pop-up window will appear, allowing you to enter the hour or minute values.

31



COPA Velora Heat Pump User and Installation Manual

To change the mode, tap the “Mode” box.

Tap the temperature box; a pop-up window will appear where you can enter the desired
temperature value.

Five timer setting sets according to the table below.

Operatin
Groups EnDaBIthFi,:r)IOf sgﬂ:gtci’x‘:‘ pRuIe € | Temperature
1 1:00 6 .00 sicak su 50°C
2 7 00 9 .00 yaklasmak 30°C
3 11:00 13 :00 dol 20°C
4 16 : 00 19 : 00 dol 20°C
5 20 : 00 22 : 00 sicak su 50°C

The unit will be controlled as shown below.

(DHW) Heating Cooling Cooling (DHW)

e N e R e
I I B >

Time Unit Actions
1:00 Switch to Domestic Hot Water (DHW) mode
6 100 Turn off Domestic Hot Water (DHW) mode
7 100 Heating mode ON
9 100 Heating mode OFF

11 :00 Enable Cooling mode

13 100 Disable Cooling mode

16 : 00 Enable Cooling mode

19 : 00 Disable Cooling mode

20 : 00| Switch to Domestic Hot Water (DHW) mode

22 1 00 Turn off Domestic Hot Water (DHW) mode

Note: If the start and end times are the same, if the start time is later than the end time, if
the settings apply across different days, or if the temperature exceeds the allowable range
for this mode, the timer setting group will be invalid. In this case, the following screen will
be displayed.
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4.6.3.1.2 Weekly Program
On the “Timed ON/OFF” interface, tap the “Weekly Plan” option to access the settings
interface.

DCoDoDDoDD

To use the Calendar [Z5] function, select the desired date.
]

Tap the "NEXT" button to access the timer group settings screen.
win £

Note: For timer group settings, please refer to section 7.3.1.1.

Tip: If the start and end times are the same, if the start time is later than the end time, if
the settings apply across different days, or if the temperature exceeds the allowable range
for this mode, the timer setting group will be invalid. In this case, the following screen will
be displayed.

4.6.3.1.3 Cancel Timer
If you want to cancel all timer ON/OFF settings at once without affecting other timer
configurations, you can use the option in this section.

In the Timer ON/OFF menu, tap the “Cancel Timer” option.
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Confirm the deletion of the Calendar and the closing of the pop-up window, then
tap| ® to cancel. When the timer is activated, the timer icon will be displayed on the
main interface.

4.6.3.2 Sterilization Timer

There are two ways to use the sterilization function:

1. Scheduled operation

2. Manual operation

The scheduled sterilization function is used to eliminate bacterial contaminants in the
domestic hot water tank. During this process, the tank temperature is raised to 61-70°C
(this value is determined by the sterilization temperature parameter). The sterilization
temperature can be set in the Advanced Parameters menu.

Before using the sterilization function, ensure that the “User Parameters” > [Scheduled
Sterilization Function] parameter is enabled (for details, refer to the parameter table in
section 7.6 User Parameters). If this parameter is disabled, the sterilization function cannot
be used.

The scheduled and manual operation methods are explained below. The scheduled opera-
tion is performed as follows:
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Access to the Daily Program screen is as follows:
Main Interface > Menu Settings > Timer > Sterilization Timer

st T00

oDoOoaooa D

After setting the start time, tap to enable the function or to cancel it for a specific day.
With the settings shown, sterilization will be performed on Monday at 00:00.

Manual control operates as follows:
Manual control takes priority over scheduled control. Tap the “Current Status” option.

ooooDo oo

If the current status is “Off”, tap to manually enable the sterilization function.
If the current status is “On”, tap to manually exit the sterilization function.

4.6.3.2 Sterilization Timer

There are two ways to use the sterilization function:

1. Scheduled operation

2. Manual operation

The Quiet Mode has two levels: Level 1 and Level 2. In Level 2 mode, the maximum speed of
the fan and compressor is lower than in Level 1 mode. The use of the scheduled Quiet Mode
is explained in the following section.

Access to the Daily Program screen is as follows:

Main Interface > Menu Settings > Timer > Quiet Timer
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To change the Quiet Level (Level 1 and Level 2), tap the “Quiet Level” button.
There are two types of timers; tap to enable or cancel the timer (when in use).

Note: For time settings, please refer to section 5.5 Time Setting Procedure.

Manual control operates as follows:

Manual control takes priority over scheduled control. Tap the “Current Status” option.

If the current status is “Off”, tap it to manually enable Quiet Mode (the scheduled operati-
on will take effect at the next scheduled time point).

If the current status is “On”, tap it to manually exit Quiet Mode.

To confirm Quiet Mode on the main interface, check whether the silence icon is displayed.
As shown, the system is in Quiet Mode.

4.6.3.4 Return Water Pump

The return water pump is used to circulate water back to the system.

On the main interface, tap the 8 to access the settings menu. Select “Time Settings” to
open the time settings menu, then tap “Return Water Pump” to enter the settings interfa-
ce.

After setting the start time, tap the [3¥] to enable or cancel this timer group.
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4.6.4 Network Configuration Guidelines

This wired controller is equipped with a built-in Wi-Fi module that allows you to manage
the device by communicating with a mobile application.

When connecting the wired controller to a Wi-Fi network for the first time, ensure that
the controller and the mobile phone are connected to the same Wi-Fi signal and that the
signal strength is adequate.

You can access the Wi-Fi interface via:

Main Interface > Settings Menu > Wi-Fi.

The current Wi-Fi status, MAC address, and related instructions can be viewed on this

screen.

Tap “QR Code” to display the QR code and device connection code for downloading the
Huilian Smart app.

If the Wi-Fi status is shown as “Connected to Cloud Server”, the wired controller has been
successfully paired and can be operated via the previously registered account.

If the Wi-Fi status shows a different status, or if you need to cancel the previously comple-
ted network configuration, follow the steps below:

O CAUTION

The account that completed the network configuration and successfully established
communication will no longer be able to operate the unit.

On the main interface, tap “Connecting to Cloud Server.” When the Wi-Fi status is
displayed as “Configuring network in Smart Mode,” you can connect to the app.
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4.6.5 Settings Usage

User parameters can be accessed and adjusted directly by the end user via the interface in
a defined manner.

Main Interface > Menu Settings > User Parameters:

~ -
= L1

[
|l

In addition, refer to the table below for information on additional parameters. (Actual
parameters may vary depending on the wired controller display.)

Settings Adjustment Range Unit of Measure
Low
Control Mode High /
On
Cooling Temperature Setting min ... max °C
Base Temperature Setting min ... max °C
Domestic Hot Water Temperature Setting min ... max °C
Cooling Room Temperature Setting min ... max °C
Heating Room Temperature Setting min ... max °C
Temperature Setting B min ... max °C
Heating Room Temperature Setting B min ... max °C
Standard
POWER MODE Higher /
Source
Self
o Off /
Sterilization On
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Settings ‘ Adjustment Range Unit of Measure

Sterilizasyon Sicakhgi min ... max °'C

Sterilizasyon: Yiiksek Sicaklik,
Uzun Siire

min ... max Saat

Kapali
CURUE#1.L
CURUE#2.L
CURUE#3.L
CURUE#4.L
CURUE#5.L
CURUE#6.L
CURUE#7.L
CURUE#8.L
CURUE#1.H
CURUE#2.H
CURUE#3.H
CURUE#4.H
CURUE#5.H
CURUE#6.H
CURUE#7.H
CURUE#8.H

CURUE#9

ZON SOGUMA EGRiSi

Kapali
CURUE#1.L
CURUE#2.L
CURUE#3.L
CURUE#4.L
CURUE#5.L

A.Zona_ISI_KURVASI CURUE#6.L
CURUE#7.L
CURUE#8.L
CURUE#1.H
CURUE#2.H
CURUE#3.H
CURUE#4.H
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Adjustment Range Unit of Measure

Settings
CURUE#5.H
CURUE#6.H
CURUE#7.H
CURUE#8.H
CURUE#9

Kapali
CURUE#1.L
CURUE#2.L
CURUE#3.L
CURUE#4.L
CURUE#5.L
CURUE#6.L
CURUE#7.L

B.Zona Soguk Egrisi CURUE#8.L /
CURUE#1.H
CURUE#2.H
CURUE#3.H
CURUE#4.H
CURUE#5.H
CURUE#6.H
CURUE#7.H
CURUE#8.H
CURUE#9

Kapali
CURUE#1.L
CURUE#2.L
CURUE#3.L

B.Isi Egrisi CURUE#4.L /
CURUE#5.L
CURUE#6.L
CURUE#7.L
CURUE#8.L
CURUE#1.H
CURUE#2.H
CURUE#3.H
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Settings Adjustment Range Unit of Measure ‘

CURUE#4.H

CURUE#5.H

CURUE#6.H

CURUE#7.H

CURUE#8.H

CURUE#9

C#9_TA_C1 min ... max °C
C#9_TA_C2 min ... max °C
C#9_TWout2_C1 min ... max °C
C#9_TWout2_C2 min ... max °C
C#9_TA_H1 min ... max °C
C#9_TA_H2 min ... max °C
C#9_TWout2_H1 min ... max °C
C#9_TWout2_H2 min ... max °C
00# birim Kapali Bunun /

4.6.5.1 Ambient-Based Preset Water Temperature Function

The target water temperature is adjusted according to the ambient temperature. As the
outdoor temperature increases, the heating output is reduced. To improve energy efficien-
cy, the Ambient-Based Preset Temperature Function is used to set a lower target water
temperature for heating when the outdoor temperature rises.

In the User Parameters Interface, select one or more of the following options based on
your needs:

“A Zone Cooling Curve”, “A Zone Heating Curve”, “B Zone Cooling Curve”, “B Zone
Heating Curve”.

Tap the parameter item to open the parameter options interface. Then select the desired
parameter option to disable the “Ambient-Based Preset Temperature Curve” or choose an
alternative curve.

41



COPA Velora Heat Pump User and Installation Manual

Note: The preset temperature curves based on ambient temperature are divided into
cooling and heating, each using different curve types. For cooling, there are 8 low-tempe-
rature curves, and for heating, there are 8 high-temperature curves, along with one
user-defined curve for each.

4.6.6 Manual Reset

Errors occurring in the unit (including those that have been reset) are recorded in the
controller. The fault history interface is as follows:

Main Interface > Menu Settings > Manual Cooling

When the module is operating, the defrost process will start successfully when the water
temperature, coil temperature, and other conditions are appropriate. At this stage, the module
status switches to defrost mode. Otherwise, the heat pump will maintain its original state.

4.6.7 Fault History

Errors occurring in the unit (including those that have been reset) are recorded in the control-
ler. The fault history interface is as follows:
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Main Interface > Menu Settings > Fault History. Tap “Fault History” to access the fault
history interface.

On this interface, you can view the codes and occurrence times of all past faults.
Tap the “Clear” button to delete all [l records.
Tap a specific fault item to view the full fault name.

4.6.8 Underfloor Heating Dry-Out Function

This function can be activated when the “Underfloor Heating Inlet Temperature
Sensor” is in use and the unit is in standby mode. The operation path is as follows:
Main Interface > Menu Settings > Floor Drying

As shown, tap the “Floor Drying” confirmation pop-up, confirm the use of this function
, and close the window. To cancel, tap| x  to close the window.

If the underfloor heating drying function is enabled, tap the “Underfloor Drying” option. In
this case, a confirmation pop-up will appear to disable the function (as shown
“Confirm” to turn it off and close the window, then tap [ * _ to cancel.
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4.6.9 Force Auxiliary Electric Heating ON
To locate the “Force AUX Heat ON” function, follow the path below:
Main Interface > Menu Settings > Force AUX Heating

As shown, tap the “Force AUX Heat On” confirmation pop-up, confirm the use of this
function , and close the window. Then tap #% | “Grid” to close the window.

If the Force Auxiliary Electric Heating function is enabled, tap the “Force AUX Heat
On” option. In this case, a confirmation pop-up will appear to disable the function (as
shown). Select “Confirm” to turn it off and close the window. Tapping [ = will
close and cancel the pop-up window.

6.10 Forced Tank Electric Heating

The forced tank electric heating function is used to generate domestic hot water by forcib-
ly activating the electric heater inside the tank.

When there is a demand for cooling or heating and the heat pump is operating in that
mode, domestic hot water may still be required. In such cases, hot water can be produced
using the forced tank electric heating function.

The operation path is as follows:
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Main Interface > Menu Settings > Force Tank Heater ON

As shown, tap the “Force Tank Heater OFF” confirmation pop-up, confirm the use of this
function and close the window. Then tap the “Grid”[ #® option to close the window.

If the forced tank electric heating function is enabled, tap the “Force Tank Heater ON”
option. In this case, a confirmation pop-up will appear to disable the function (as
shown). Tap “Confirm Off” to close the confirmation window. Tapping| * will
close and cancel the pop-up window.

4.6.10 Forced Domestic Hot Water (DHW) Mode

The Forced DHW Mode function enables the system to switch to domestic hot water
production using the heat pump and auxiliary electric heating. When the required conditi-
ons are met, the tank electric heater and external heat source operate in Forced DHW
Mode.

The operation path is as follows:
Main Interface > Menu Settings > Force DHW Mode
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As shown, tap the “Force DHW Mode On” confirmation pop-up, confirm the use of this
function and close the window. Then tap the “Cancel Permission”| %  option to
close the window.

If the Forced DHW function is enabled, tap the “Force DHW Mode On” option. This
will open a confirmation pop-up to disable the function (as shown). Tap “Confirm Off”
to close the window. Tapping | %  will close and cancel the pop-up window.

6.12 Forced External Heat Source ON

In heating or domestic hot water mode, heat can be supplied by manually activating an
external heat source.

The operation path is as follows:

“Main Interface” > “Settings Menu” > “Force EXT Heating”

As shown, tap the “Force EXT Heat On” confirmation pop-up, confirm the use of this
function and close the window. Then tap the “Grid” * option to close the
window.
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If the external heat source is forcibly enabled, tap the “Force EXT Heat On” option. In this
case, a confirmation pop-up will appear to disable the function (as shown). Tap “Confirm
Closure”
window.

to close the window. Tapping % | will close and cancel the pop-up

4.6.11 Holiday Mode

4.6.11.1 Holiday Away Mode

When Holiday Away Mode is activated, the following icons will be displayed on the main
screen.

Holiday Mode is typically used during winter to prevent water pipes from freezing.
Activate this mode after leaving home and keep it enabled until you return.

You can access the settings screen via the following path:

Main Interface > Menu Settings > Holiday Mode > Holiday

Example: Assume that today is 2020-01-03 and you will be away for two weeks starting
in three days—leaving on 2020-01-06 and returning on 2020-01-20. To prevent water
pipes from freezing, the settings can be configured as shown in the table below.

Descriptions Value
Function Usage Enable

Start 06/01/2020
End 20/01/2020
Heating Mode Enable
DHW Mode Enabled Enable
Sterilization Enabled Enable
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To use the Holiday Leave function, tap the “Function” button and set it to “Enable” (tap
again to disable).

For “Start Time” and “End Time” settings, refer to Section 5.5 Time Setting Procedure.
The “Use Heating Mode” button is set to “Enable.”

Configure the “Use DHW Mode” and “Use Sterilization” settings as shown above.

4.6.11.2 Holiday at Home Mode

Holiday at Home Mode is similar to Timer Mode. When Holiday at Home Mode is enabled,
the Timer function is disabled. For example, if the “Holiday at Home"” function is enabled
and set to be active from 2020.07.01 to 2020.07.07, the normal timer function will
operate before 2020.07.01 and after 2020.07.07, while the Holiday at Home function will
be active during 2020.07.01-2020.07.07.

To access the Holiday at Home Mode settings interface, follow the path below:
Main Interface > Menu Settings > Holiday Mode > Holiday Home Page

To use the Holiday Leave function, tap the “Function” button and set it to “Enable” (tap
again to switch to “Disable”).
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For “Start Time” and “End Time” settings, refer to Section 5.5 Time Setting Procedure.
Tap the “Enter” button to access the Timer Setting interface; refer to Section 7.3.1.1 to set
the Timer to a daily schedule.

4.6.12 Advanced Parameters
Authorized engineers or maintenance personnel can modify the controller parameters by
entering a password for installation, maintenance, and similar operations.

Access path to the Advanced Parameters screen:
Main Interface > Menu Settings > Advanced Parameters
Enter the correct password on the following screens and tap the “Confirm” button.

After confirming that all parameters have been modified, go to the “Advanced Parameters”
interface and tap “Logout” to clear the password. The next time you access this interface,
you will need to enter the password again.

If you do not tap “Logout,” you will not need to re-enter the password when accessing the
Advanced Parameters screen again (unless the device has been restarted or has not been
used for a long time).
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4.6.13 System Maintenance Settings

The system maintenance function is used to limit the unit's operating time. When the
maintenance period expires, the unit will shut down and cannot be restarted until mainte-
nance is completed.

You can access the system maintenance settings interface as follows:

After the device is powered on, the screen enters the loading phase. During this stage,
press and hold the “W” key in the “Welcome” menu to open the password entry screen.
After entering the correct password, you can access the system maintenance settings
interface.

Welcome

The following operations can be performed on the System Maintenance interface:

. Check the unit’s operating time.

. Tap the “Clear” button to reset the unit’s operating time.

. Tap the “0d” option to set the operating time.

. Tap the “Stop Unit” option and set the end-of-service date type.

. If you want to change the password for accessing system maintenance settings, tap
the “Change Password” option.

6. Tap the “Reset” button to restore the system maintenance parameters to default.

abhwbNeE-

Table 1: Heating Low Temperature Curve
(Heating Ambient Temperature - Set Temperature) Unit: °C

At Ambient

Temperature | -20 -19 -18 -17 -16 -15 -14 -13 -12 -11 -10 -9 -8 -7 -6 -5 -4 -3 -2 -1 0
Curve 1 38 38 38 38 38 37 37 37 37 37 37 36 36 36 36 36 36 35 35 35 35
Curve 2 37| 37| 87| 37| 37| 36| 36| 36| 36| 36| 36| 35| 35 35 35| 35 35 34 | 34| 34| 34
Curve 3 36 36 36 35 35 35 35 35 35 34 34 34 34 34 34 33 33 33 33 33 33
Curve 4 35| 35 35| 34| 34| 34| 34| 34| 34| 33 33| 33| 33| 33 33| 32| 32 32| 32| 32 32
Curve 5 34 34 34 33 33 33 33 33 33 32 32 32 32 32 32 31 31 31 31 31 31
Curve 6 32| 32| 32| 32 31| 31 31 31| 31| 31 31 31| 30| 30| 30| 30| 30| 30| 30| 30| 29
Curve7 31 31 31 31 30 30 30 30 30 30 30 30 29 29 29 29 29 29 29 29 28
Curve 8 29 [ 29 29| 29| 28| 28| 28| 28| 28| 28| 28| 28| 27| 27| 27| 27| 27| 27| 27| 27| 26
At Ambient

Temperature 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 | 220
Curve 1 35 35 34 34 34 34 34 34 33 33 33 33 33 33 32 32 32 32 32 32
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Curve 2 34 34 33 33 33 33 33 33 32 32 32 32 32 32 31 31 31 31 31 31
Curve 3 32 32 32 32 32 32 31 31 31 31 31 31 30 30 30 30 30 30 29 29
Curve 4 31 31 31 31 31 31 30 30 30 30 30 30 29 29 29 29 29 29 28 28
Curve 5 30 30 30 30 30 30 29 29 29 29 29 29 28 28 28 28 28 28 27 27
Curve 6 29 29 29 29 29 29 28 28 28 28 28 28 27 27 27 27 27 27 26 26
Curve 7 28 28 28 28 28 28 27 27 27 27 27 27 26 26 26 26 26 26 25 25
Curve 8 26 26 26 26 26 26 26 25 25 25 25 25 25 25 25 24 24 24 24 24

Table 2: Heating High Temperature Curve
(Heating Ambient Temperature - Set Temperature) Unit: °C

At Ambient

Temperature| 20 | 19 | -8 | 7 | <16 | a5 | 14| a3 | a2 | 1| <10 9 -8 7 -6 5 -4 3 2 1 o
Curve 1

Curve 2

Curve 3

Curve 4

Curve 5 46 46 46 46 46 46 46 46 45
Curve 6 45 | 45| 45| 45| 44| 44| 44| 44| 44| 44| 44| 44| 43| 43| 43| 43| 43| 43| 43| 43| 42
Curve7 43 43 43 43 42 42 42 42 42 42 42 42 41 41 41 41 41 41 41 41 40
Curve 8 40| 40| 40| 40| 39| 39| 39| 39| 39| 39| 39| 39| 38| 38| 38| 38| 38| 38| 38 38| 37
At Ambient

Temperature| 1 2 3 4 5 6 7 8 9| 10| 11| 122 13| 14| 15| 16 17| 18| 19| 220

Curve 1

Curve 2

Curve 3

Curve 4 46 | 46 | a6 | a6 | 46| 46| 46| 46| 45| 45| 45| 45 45
Curve 5 45 45 45 45 45 45 45 44 44 44 44 44 44 44 44 43 43 43 43 43
Curve 6 42| 42| 42| 42| 42| 42| 42| 41| 41| 41| 41| 41| 41| 41| 41| 40| 40| 40| 40| 40
Curve 7 40 40 40 40 40 40 40 39 39 39 39 39 39 39 39 38 38 38 38 38
Curve 8 37| 37| 37| 37| 37| 37| 37| 36| 36| 36| 36| 36| 36| 36| 36| 35| 35| 35| 35| 35

Heating Curve 9 is a linear curve automatically generated based on the setting parameters and
calculated as shown below.
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ThS A,
(Ths_B) /°C

ThS_start

ThS_end

Tenv_ht_min Tenv_ht_max
Tenv/°C

Index 1:

Tenv_ht_max: MAX([Heating Ambient Temperature 1], [Heating Ambient Temperature 2])
Tenv_ht_min: MIN([Heating Ambient Temperature 1], [Heating Ambient Temperature 2])
ThS_end: MIN([Heating DHW Temperature 2], [Heating DHW Temperature 1])
ThS_start: MAX([Heating Temperature 2], [Heating Temperature 1])

Index 2:

MAX(A, B) - Returns the greater value of A and B.

MIN(A, B) - Returns the smaller value of A and B.

Table 3: Cooling Low Temperature Curve
(Cooling Ambient Temperature - Set Temperature) Unit: °C

At Ambient Temperature | _10<TA<15 155TA<22 22<TA<30 30<TA

Curve 1 16 11 8 5
Curve 2 17 12 9 6
Curve 3 18 13 10 7
Curve 4 19 14 11 8
Curve 5 20 15 12 9
Curve 6 21 16 13 10
Curve 7 22 17 14 11

Table 4: Cooling High Temperature Curve
(Cooling Ambient Temperature - Set Temperature) Unit: °C

At Ambient Temperature | _10<TA<15 155TA<22 22<TA<30 30<TA

Curve 1 20 18 17 16
Curve 2 21 19 18 17
Curve 3 22 20 19 17
Curve 4 21 19 18
Curve 5 21 20 18
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Curve 6 20 19
Curve 7 21 19
Curve 8 21 20

Cooling Curve 9 is a linear curve calculated as shown below and generated based on the
setting parameters.

TS A,
(TeS_B)/°C

»

TcS_start

TcS_end

Tenv_cl_min Tenv_cl_max

Tenv/°C
Index 1:
Tenv_cl_max: MAX([Cooling Ambient Temperature 1], [Cooling Ambient Temperature 2])
Tenv_cl_min: MIN([Cooling Ambient Temperature 1], [Cooling Ambient Temperature 2])
TcS_end: MIN([Cooling DHW Temperature 2], [Cooling DHW Temperature 1])
TcS_start: MAX([Cooling DHW Temperature 2], [Cooling DHW Temperature 1])
Index 2: MAX(A, B) - Returns the greater value of A and B.

MIN(A, B) - Returns the smaller value of A and B.

4.7 General Operation Guide
Precautions Before Initial Operation
Initial Start-Up and Operation Check

1. Ensure that the supplied power matches the rated power specified on the product
label.

2. Electrical connections of the unit: Check the routing and connections of the power
supply cables; ensure that the grounding cable is properly connected; verify that the
water pump and other interlocked devices are correctly connected.

3. Water pipes and connection lines: Flush the water pipes and connection lines two to
three times to ensure they are clean and free of debris.

4. Check the water system: Ensure there is sufficient water, no air in the system, and no
leakage.

5. During initial start-up or after a long shutdown, the compressor should be powered
first and the crankcase heater should be energized for at least 12 hours (the local
ambient temperature should be above 0°C). First start the water pump, then start the
fan, compressor, and the unit in sequence.

6. Operation Check (To verify whether the unit is operating properly, refer to the data
below.)
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After the unit starts normal operation, check the following items:
a. Inlet and outlet water temperatures
b. Circulating water flow on the system side
c. Operating current of the compressor and fan
d. High and low pressure values during heating operation

Do not operate the heat pump if any electrical components have come into contact with
water. Immediately contact an authorized service technician to inspect the unit.

Keep all objects away from the heat pump. Obstructing the airflow may cause damage to the
unit and void the warranty.

4.8 User Manual

1. Rights and Responsibilities
01. To ensure your warranty remains valid, installation and repair of the unit must be
carried out only by qualified service providers and authorized technical personnel. If
these rules are not followed and any damage or loss occurs as a result, our company
shall not be held liable.
02. After receiving the unit, check for any damage during transportation and verify that all
parts are complete. If any damage or missing parts are found, please report this to the
dealer in writing.

2. User Instructions

01. All safety protection devices are pre-installed before the unit leaves the factory; do not
adjust them yourself.

02. The unit is pre-charged with sufficient refrigerant and oil; do not refill or replace them. If
refilling is required due to leakage, please check the quantity specified on the nameplate
(vacuuming is required when recharging refrigerant).

03. The external water pump must be connected to the unit; otherwise, water shortage alarms
may occur.

04. Clean the water system regularly in accordance with maintenance requirements.

05. If the ambient temperature drops below 0°C in winter, ensure proper use of antifreeze. The
system includes special functions to prevent freezing.

06. When the water temperature in the system drops below a certain value, the unit will
automatically heat the water via the heat pump, electric heating valve, or backup heater.
The anti-freeze protection function will only stop once the temperature reaches the
specified level.

07. Inthe event of a power failure, the above functions cannot prevent the unit from freezing.

08. Unauthorized use of the equipment may lead to power outages; therefore, the supplier
recommends using antifreeze fluid in the water system.
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2.6 Safety Precautions

A. The user must not install the unit by themselves. Installation should be carried out by an
authorized representative or a qualified installation company. Otherwise, safety hazards
may occur and performance may be affected.

B. When installing or operating the unit, ensure that the power supply matches the unit’s
rated power.

C. The main power switch of the unit must be equipped with a leakage protection device. The
power cable must meet the unit’s power requirements and comply with national standards
as well as local fire and safety regulations.

D. The unit must be properly grounded. Do not use the unit without a grounding cable. It is
strictly forbidden to connect the grounding cable to the neutral line or to the water pump.

E. The main power switch should be installed at a height of approximately 1.4 meters to
prevent accidental contact by children. Water temperatures above 52°C may cause injury;
therefore, mixing of hot and cold water is recommended. If the unit becomes wet, contact
the manufacturer or service department before reuse.

F. Do not place any objects inside the fan guard. The fan can be dangerous (special attention
should be given to children). Do not operate the unit if the fan guard is not properly
secured.

G. To prevent electric shock and fire hazards, do not place or use flammable materials such as
lighting equipment, paint, or gasoline near the unit. Do not spill water or other liquids onto
the unit, and do not touch it with wet hands.

H. Switches, valves, the controller, and internal parameters may only be modified by the
manufacturer or authorized personnel. If the safety protection device is triggered frequently,
please contact the manufacturer or your local dealer.

Section 5: Installation

5.1 Installation Considerations

When installing the outdoor unit, the following points must be observed:

e Qutdoor units must not be exposed to direct radiation from high-temperature
sources.

e Do not install outdoor units in areas where dust or dirt may affect the heat

e exchangers.

Do not install outdoor units in open areas where they may be exposed to oil, acidic,

alkaline, or other corrosive or harmful gases.

Installation in areas exposed to salty or marine environments is prohibited.

Outdoor units should be installed in well-drained and well-ventilated locations.

Outdoor units should be installed as close as possible to the heat emitters.

Outdoor units must be installed within the allowable cable length of the wired

controller, ensuring sufficient proximity to the desired controller location.

e For systems configured for domestic hot water production and/or systems with
auxiliary electric heaters, outdoor units should be installed close enough to the DHW
tank and/or backup electric heater to comply with temperature sensor cable length
limits.

e Qutdoor units should be positioned to minimize noise disturbance to neighbors.
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5.2 Wiring Overview

Display Setting
Tirne And Date

Daily Schedule

Weekly Schedule |
Cancel Timer i

Timer QOn/Off I

{ Timer | {f Sterilization Timer |
Silent Tirmer |
Return Water Pump r

1
|
1

:

User Parameters
Manual Defrost
History Errors

Force Aux Heat On
Force Tank Heater On |

{ Ferce Dhw Made On
{ Force Ext Heat On
Holiday A
[Holiday Mode | |
Y Heliday Home
=~ Set Menu
| Parameters Setting

H Mnanual Test
H Madify Passward

(it £om]
A Abality Test
|.ﬂ.dvm:ed Setting | n Recycle Pueftig]
H Pump Test
Caol Test

H Heat Test

H Hotwater Test

H System Empty

H Flaor Preheat

H Floor Dngup Timer

1 Legaut

4G Information
{ (8 7Y

Cumrent Error

|- System Status
: Medule Status

A Check Menu
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5.3 DIP Switch Settings

The DIP switch is located on the main control board of the hydraulic module and is used to
configure additional equipment such as an auxiliary heat source and a secondary indoor

Retun ON=1 OFF=0 i
S1 00=Without IBH
01=With IBH1
:H g 1/2 10=With IBH2 o1
11=IBH1 ve IBH2 ile
Adres
S3 0:00#Unit 5:05#Unit
‘st 1 1:01#Unit 6:06#Unit 0
SON 2:02#Unit 7:07#Unit
8 3:03#Unit 8~F:Spare
4:04#Birim
Makine tiirii secimi
s4 0011:Tek Faz 3P
Tz aa] 1/2 0001: Tek Faz 4P .
e dREA| [3/4 0010: Ug fazli 4P Unit Model
P ——— 0100: Ug fazh 5P
0101: Uc fazh 6P
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Section 6 General Maintenance

6.1 Controller Error Codes
The following points should be considered when installing the outdoor unit:

e |[f afault occursin the heat pump, the error code and fault description will be displayed
on the main interface and recorded in the “Curt.err” column.
e The following common error codes will be displayed on the control panel:

Error Error
Error name Error name
code code
2 EEPROM data error 113 0 # Low evaporating temp error
5 TWout2 water temp error 115 0 # TA restrict COMPf from turning on

. 0 # TWin1 plate heat exchanger inlet low
6 System maintenance data error 116
water temp error

0 # TWin1 plate heat exchanger inlet high

10 TBH overload 117
water temp error
12 THW1t water tank fault 118 0 # FANf1 fan motor speed error 1
TWout3 system total outlet
14 119 0 # FANf2 fan motor speed error 1

water temp fault

TFLin floor heating inlet water

15 124 O#lInverter module communication error

temp

80 | TACt1 temp. error 125 | O#Inverter module error

81 | TACt2 temp. error 126 | O#Compressor model setting

82 TSL temp. error 129 | O#TRFgas sensor error

83 UI35 communication error 130 O#TRFliq sensor error

85 TR temp. error 131 O#High evaporating temp error

86 PUMP(.ERR error code 161 O#Ambient temp error
0 # LDllp compressor low

97 164 | O#IBH overload
pressure alarm

o8 0 # LDIlhp compressor high 166 O#Plate heat exchanger outlet water temp too
pressure alarm low error

. O#Plate heat exchanger outlet water temp too
101 | O # TF fin temp probe error 167 .
high error

102 0 # TD exhaust temp probe 18 O#Plate heat exchanger outlet water temp
error sensor error

103 | O # TD exhaust temp error 169 O#Water flow error

O#Plate heat exchanger inlet water temp
104 | O # J5 pressure sensor error 171

sensor error
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105 | O # J6 pressure sensor error 174 O#TWoutl_TWin1_DIFF_LARGE
106 | O # PRSs low pressure error 175 O#TWoutl_TWin1_DIFF_ERR
107 | O # PRSd high pressure error 176 | O#PUMPf warning [80%)]
108 | O # TS suction temp error 178 0#IDU and ODU communication error
110 | O# TS low suction temp error 179 | O#Protocol version mismatch
111 | O # Defrost error 180 O#Water pump failure
0 #Suction and discharge temp .
112 i 181 0#Mac model setting error
difference error
Display screen communication
65535
failure
6.2 Driver Board Fault
Error
Error name Error number | Error name
number
Er.ocb (1) Over current at start Er.Col (19) Motor D-axis over current

Over current during
Er.ocA (2) . Er.Co2 (20) | Motor Q-axis over current
acceleration

Over current during . .
Er.ocd (3) . Er.EEP (21) Parameter saving failed
deceleration

Over current during
Er.ocn (4) . Er.CFE (22) | Communication error
constant-speed operation

Over voltage during
Er.ouA (5) . Er.ccF (23) Current test error
acceleration

Over voltage during Heat temperature test error for
Er.oud (6) Er.ArF (24)
deceleration PFC

Over voltage during
Er.oun (7) . ErAco (25) Motor Lock at start
constant-speed operation

. Motor lock during running during
Er.ouE (8) Over voltage in standby state | Er.PGo (26) .
operation

Er.dcL (9 Under voltage during running | Er.rHo (27) Heat temperature test error

Er.PLI (10) | Input phase loss Er.Abb (28) Stall error

Er.PLo (11) | Output phase loss Er.lol (29) Interrupt overflow 1
Er.FoP (12) | Power device protection Er.lo2 (30) Interrupt overflow 2

Er.oHI (13) | Inverter overheating Er.PnL (31) Rotor shake at start

Er.oLl (14) | Inverter overload Errrl (32) Rotor shake during running
Er.oLL (15) | Motor overload Er.PF1 (33) PFC Overcurrent
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6.3 Owner Inspection
We recommend regularly inspecting the heat pump, especially after abnormal weather
conditions. The following basic guidelines are recommended:
1. Ensure that the front of the unit remains accessible for future maintenance.
2. Keep the top of the heat pump and its surroundings clean and free of debris.
3. Keep all plants and shrubs, especially around the fan area, away from the heat
pump and trim them regularly.
4. Prevent sprinkler water from spraying onto the heat pump, as this reduces the risk
of corrosion and damage.
5. Ensure that the installation is always properly connected.
6. To prevent damage and ensure clean, healthy water, the filter should be regularly
maintained.
7. Regularly check the connections of power and electrical components to ensure
proper operation.
8. All safety protection devices are pre-installed; do not modify these settings. If
changes are required, contact an authorized installer or representative.
9. If the heat pump is installed under a roof without a drainage system, take all neces-
sary precautions to prevent water accumulation and flooding.
10. Do not operate the heat pump if any electrical components have come into contact
with water. Contact an authorized installer or representative.
11.1f an increase in power consumption is not due to cold weather conditions, consult
your local authorized installer or representative.
12.1f the unit will not be used for an extended period, turn off the heat pump and
disconnect it from the main power supply..

6.4 Troubleshooting
Use the following troubleshooting information to resolve issues encountered with your
DC inverter heat pump.

[ ] WARNING — Risk of electric shock or electrocution.

Isi pompasi kurulumu baslamadan 6nce tiim ytiksek gerilim devrelerinin kesildiginden emin olun.
Bu devrelerle temas, kullanicilar, montajcilar veya diger kisiler icin 6lim veya ciddi yaralanmaya
neden olabilir.elektrik sokuna neden olabilir ve ayrica miilklerde hasara yol acabilir.

Do not open any part of the heat pump, as this may cause electric shock.
1. To avoid injury, keep your hands and hair away from the fan blades.
2. If you are not familiar with the unit, do not attempt to adjust or service it without
consulting an authorized installer or representative.
3. Before using the unit or making any adjustments, carefully read the installation
and/or user manual.
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the warranty.

6.4.1 Kontrol6r Bodi Hata Aranmasi

Ei
c:[;: Error name Detected condition/Actions Troubleshooting
1.Initialize all parameters to check if it's
Detection after power on, normal.
2 EEPROM dat:
ata error shutdown unit after alarm 2.If the problem cannot be resolved after
initialization, please contact us!
1.Initialize all parameters to check if it's
6 System maintenance data error Detection after power on, normal.
4 shutdown unit after alarm 2.If the problem cannot be resolved after
initialization, please contact us!
: Detection aft X . L
Plate heat exchanger inlet etection afer power on Check if the communication line is connected
124 Turn off the compressor after roperly and in 200d contact
water temp sensor error the alarm. properly 8 3
Detection after power on. 1.Check the corresponding code for the driver
board fault.
125 Inverter module error Turn off the compressor after e .
the alarm 2.For specific fault meanings, refer to the
: Driver Board error troubleshooting.
1.When the variable frequency drive board is
first connected, this fault prompt will appear.
Detection after power on. g::;:?:,t::;:: be automatically restored,
126 | C del setti T ff th ft . . .
ompressor model setting urn o € compressor atter 2.If it still cannot be restored, there is no
the alarm. . .
corresponding compressor model in the
variable frequency drive. Please check the
compressor.
178 IDU and ODU communication Detect only when the number of | 1.Check the cascade communication wiring.
error ODU modules is greater than 1. 2.Check the address dialing code
1.The real model of water 1.Check if the model number and real model
circulation pump and model of water circulation pump match each other or
number doesn't match each not;
180 | O#Wat fail ! .
ater pump fatlure other 2.Diagnose the fault according to the status of
2.failure of water circulation malfunction indicator on the display of water
pump circulation pump
Only available when in use: After
the unit is powered on, if the
. setting is abnormal, an alarm will | Check if the models dialing codes are set
181 The 0 # Mac model setting error .g ¢
be triggered. normal.
Turn off the corresponding ODU
modules after the alarm.
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6.4.2 Acik Hava Uniteleri Hata Aranmasi

5:;: Error name Detected condition/Actions Troubleshooting
Detected electri rload signal . . . .
10 TBH overload: Water tank ofe\::t:r t:nekc fic overload sign Check if the electric heating wiring of the
electric heater overload ) water tank is normal.
Alarm only, no shutdown.
THWt water tank fault: Hot Detection after power on. 1.Check !f the probe is connected .properly.
12 . Turn off the compressor after 2.Check if the temperature probe is
water tank temperature failure -
the alarm. functioning properly.
TWout3 system total outlet Detection after power on. 1.Check if the probe is connected properly.
14 water temp fault: Total effluent | Turn off the outside AHS after 2.Check if the temperature probe is
temperature of the system fails | the alarm. functioning properly.
TFLin floor heating inlet water Detection after power on. 1.Check if the probe is connected properly.
15 temp fault: Floor heating and Turn off the compressor after 2.Check if the temperature probe is
inlet water temperature failure the alarm. functioning properly.
Detection after power on. 1.Check if the probe is connected properly.
TSL temp. Error: Sol . .

82 €mp rro.r olar energy Turn off the solar water pump 2.Check if the temperature probe is

temperature failure -
after the alarm. functioning properly.

83 UI35 communication error: Line
controller communication Error
TR temp. Error: Indoor Detection after power on. L.Check !f the probe is connected .properly.

85 ) . 2.Check if the temperature probe is
temperature failure Turn off the unit after the alarm. .

functioning properly.
Detection after power on. 1.Check if the probe is connected properly.

101 O # TF fin temp probe error Turn off the compressor after 2.Check if the temperature probe is

the alarm. functioning properly.
Detection after power on. 1.Check if the probe is connected properly.

102 0 #TD exhaust temp probe error | Turn off the compressor after 2.Check if the temperature probe is

the alarm. functioning properly.
Detection after power on. :&i:;i:iﬁ::;;?:ﬁ;mture probe s

103 0 #TD exhaust temp error Turn off the compressor after 2.Check if there is a shortage of refrigerant

the alarm. . . h "
and if there is any leakage in the pipeline.
Start testing after the
compressor runs. . . .
Check if th t status of the high-|
104 O#)J5 pressure sensor error If defrosting is in progress, exit A eck It the Input sta us?  high-pressure
. . signal of the compressor is normal.
defrosting without alarm.
Turn off the compressor.
If the compressor is defrosting,
do not detect low pressure;
105 0#J6 pressure sensor error After exmng defrosting, the I?w C.heck if the input status f’f the low-pressure
pressure will be detected again signal of the compressor is normal.
after a delay [defrosting low
pressure detection delay];

106 O#PRSs low pressure error: Low / Check the low pressure value and compressor
pressure transmission is too low speed to see if the pressure is normal.
O#PRSd high pressure error: Check the high pressure value and

107 High pressure transmission is / compressor speed to see if the pressure is
too high normal.

Detection after power on. 1.Check if the probe is connected properly.

108 O#TS suction temp error Turn off the compressor after 2.Check if the temperature probe is

the alarm. functioning properly.
Detection after power on. . . .
. Check if th hort: f refl t and

110 O#TS low suction temp error Turn off the compressor after . ekt . erels as 0. age o .re rlgeran an

if there is any leakage in the pipeline.
the alarm.
111 O#Defrost error Emergency defrosting occurs 3 Check if the refrigerant amount is normal
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times within 2 hours.
Turn off the compressor after
the alarm.

O#Suction and discharge temp

Not detected during defrosting.
After the compressor is turned
on [Abnormal suction and
exhaust detection delay], if the

Check if the suction temperature and exhaust

112
difference error suction temp TS is greater than temperature are normal.
the exhaust temp TD+5, an
alarm will be triggered to shut
down the compressor
. Turn off the compressor after Check if the low pressure or temperature
113 O#Low evaporating temp error . .
the alarm. behind the valve is normal.
When the temp of the plate inlet
116 0 # TWin1 plate heat exchanger | water TWin1 < [cooling outlet 1.Check if the return temp sensor is normal.
inlet low water temp error temp too low]+1, an alarm will 2.Check if the water flow is too small.
be triggered. (Cooling)
When the temp of the plate
117 0 # TWin1 plate heat exchanger | return water TWin1 = [heating 1.Check if the return temp sensor is normal.
inlet high water temp error outlet temp too low]-1, an alarm | 2.Check if the water flow is too large.
will be triggered. (Heating)
O#FANTf1 fan motor speed error | This fault is only detected when 5 . .
. Check if th f the PWM f l.
118 1 the variable fan setting is PWM eck il the wiring of the antis norma
fan; After the fan is started, if
OHFANE £ " ’ the [ PWM fan speed detection
19 |, an MOTOrSPEECEITOr | gelay 1 time of the fan speed is | Check if the wiring of the PWM fan is normal.
less than [ PWM fan speed too
low 1, an alarm will be triggered.
When thi is in th . . .
. e.n € compressoris in the 1.Check if the ambient temp sensor is normal.
161 O#Ambient temp error ambient temperature shutdown .
. 2.Please contact us to get further solution.
zone, an alarm will sound.
End auxiliary electric thermal
O#IBH load: Auxili A . - L
164 . overioa uxiiiary overload signal detected. Check if the auxiliary heater wiring is normal.
electric heater overload
Alarm only, no shutdown.
When the outlet temp TWout1 Check the outlet temp TWout1 and the
Plate heat exchanger outlet . X "
166 is < [low cooling outlet temp], an | return water temp TWin1 of the plate heat
water temp too low error . . .
alarm will be triggered. (Cooling) | ex-changer.
When th t tlet t
en ? water o‘u et iemp Check the outlet temp TWout1 and the
Plate heat exchanger oulet TWoutl is > [heating outlet .
167 . . . return water temp TWin1 of the plate heat
water temp too high error temp too high], an alarm will be
. X ex-changer.
triggered. (Heating)
Detection after power on. 1.Check if the probe is connected properly.
168 O#Plate heat exchanger outlet Turn off the compressor after 2.Check if the temperature probe is
water temp sensor error -
the alarm. functioning properly.
Detecting insufficient water flow
after 30 seconds of starting the
169 Water flow error w.ater pump, an alarm will be Check if each input point on the pipeline is
triggered and turn off the closed.
compressor.
. Detection after power on. 1.Check if the temp probe is connected
O#Plate heat exchanger inlet properly.
171 Turn off the compressor after X .
water temp sensor error the alarm 2.Check if the temperature probe is
) functioning properly.
0#TWout1 TWin1_DIFF_LARG Detection during compr.essor 1.Check if the water outlet and return temp
174 startup and non defrosting sensor probes of the plate heat ex-changer

E

operation.

are normal.
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2.Check if the water flow rate, air flow rate
are normal.

Detection during compressor

1.Check if the water outlet and return temp
sensor probes of the plate heat ex-changer

175 0#TWoutl_TWin1_DIFF_ERR startup and non defrosting are normal.
operation. 2.Check if the water flow rate, air flow rate
are normal.
179 O#Protocol version mismatch Detection after power on. Update the protocol version.
Error code | Error name Possible reason Solution
1.The model parameters of the
compressor do not match the
. 1.Check the compressor model and model
actual situation.
X parameters..
2.Restart the rotating . .
2.Wait until the compressor stops completely
compressor. i
Er.ocb (1) | Overcurrent at start . L before starting.
3.There is a short circuit . L
. 3.Check if the UVW output wire is short
between the UVW output wires o
L circuited.
or a short circuit to ground. i X
4.Seeking power world’s services
4.The inverter module is
damaged.
1.The model parameters of the
1.Check the compressor model and model
compressor do not match the
5 . parameters.
. actual situation.
Overcurrent during . ) 2.Check input power supply.
Er.ocA (2) . 2.Grid voltage is too low. o
acceleration 3.Select frequency converter with high power
3.The power of the frequency
X levels.
converter is too low. ) .
L 4.Extend acceleration time
4.Acceleration time is too short.
1.The model parameters of the
1.Check the compressor model and model
compressor do not match the
. ; . parameters.
Overcurrent during actual situation. o
Er.ocd (3) . 2.Select frequency converter with high power
deceleration 2.The power of the frequency level
evels.
converter is too low. L
. 3.Extend deceleration time.
3.Deceleration time is too short.
1.The model parameters of the
1.Check the compressor model and model
compressor do not match the
; X parameters.
o ¢ duri actual situation. 2 Check input I
vercurrent durin .Check input power supply.
Er.ocn (4) € 2.Low grid voltage pute PPy
constant-speed 3.Check the load.
3.Abnormal load T
4 Select frequency converters with high power
4.The power of the frequency
levels.
converter is too low
1.Input voltage is too high 1.Check input power supply.
ErouA (5) Overvoltage during 2.Restart the rotating 2.Wait until the compressor stops completely
r.ou
acceleration compressor before starting.
3.The model parameters of the 3.Check the press model and model
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compressor do not match the
actual situation

parameters.

Overvoltage during

1.Input voltage is too high
2.The model parameters of the

compressor do not match the

1.Check input power supply.

2.Check the compressor model and model

Er.oud (6) . o
deceleration actual situation. parameters.
3.The deceleration time is too 3.Extend deceleration time.
short
1.Input voltage is too high
2.The model parameters of the 1.Check input power supply.
E » Overvoltage during compressor do not match the 2.Check the compressor model and model
r.oun
constant-speed operation actual situation. parameters.
3.The acceleration time is too 3.Extend acceleration time.
short
. 1.Input voltage is too high X
Overvoltage in standby . 1.Check input power supply.
Er.ouE (8) 2.DC bus voltage detection . i
state . 2.Seeking power world'’s services.
circuit fault
1.Abnormal input voltage or . .
i . . X 1.Check input power supply and wiring.
Undervoltage during power failure during operation. i .
Er.dcL (9) . 2.Check input power supply and wiring.
running 2.Input phase loss.
K 3.Check and replace the contractor.
3.Damaged charging contractor.
1.Three phase input with missing | 1.Check installation wiring.
phase. 2.Check input voltage.

Er.PLI(10) | Input phase loss . - -
2.Input three-phase imbalance. 3.Adjusting parameters to eliminate
3.0utput severe oscillation. oscillations.

Er.PLo . Check the output wiring, check the motor and

Output phase loss Output U, V, W with phase loss

10 cables.
1.The model parameters of the
compressor do not match the
actual situation.
2.There is a short circuit
. 1.Check the compressor model and model
between the UVW output lines
L parameters.
Er.FoP . X or a short circuit to ground. .
Power device protection . 2.Rewiring
12) 3.The connection between the
3.Add output reactor or filter.
compressor and the frequency i X
K 4.Seeking power world’s services.
converter is too long.
4.Serious interference or
damage to the frequency
converter.
1.Excessive ambient
temperature )
. X 1.Reduce ambient temperature.
2.1t malfunctioned just after
. ) 2.Seeking power world’s services.

Er.oHI Inverter drive board being powered on, and the .

. 3.Clean the air duct or replace the fan.
(13) overheating temperature probe may be

damaged or disconnected.
3.Blocked air duct or damaged

fan.

4.Check the load or choose high-power
frequency converter.
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4.Excessive load.

Inverter drive board

1.Frequency converter
temperature too high.

2.Acceleration time too short.

1.Check the fan, air duct, and ambient
temperature.

2.Extend acceleration time.

Er.oLl (14) 3.Input voltage too low. .
overload(PFC) 3.Check input voltage.
4.The model parameters of the
4.Check the compressor model and model
compressor do not match the
) . parameters.
actual situation.
1.The model parameters of the
compressor do not match the 1.Check the compressor model and model
Eroll actual situation. parameters.
r.o
s Motor overload 2.The compressor is blocked or 2.Check the compressor model and model
the load suddenly changes too parameters.
much. 3.Check input power supply and wiring.
3.Input voltage too low.
1.After starting the system, the
input grid voltage remained too .
) 1.Check input voltage.
Er.EEF i low for several seconds, causing .
PFC startup failed K 2.Please power off for a few minutes before
(16> PFC to fail to start. . . .
X restarting or seeking service.
2.PFC module self-protection or
circuit abnormality.
Current exceeds the detection
Er.oLP . Check the compressor model and model
Motor load overweight level of overload and exceeds
7 . parameters.
the detection time.
. 1.The phase sequence of the compressor is
The running speed of the press .
Er.ULd K .| reversed, or the compressor is not connected.
Motor over speed exceeds 1.1 times the upper limit
(18 d 2.Check the compressor model and model
spee
P parameters.
1.The model parameters of the
compressor do not match the
L 1.Check the compressor model and model
actual situation.
3 parameters.
2.Restart the compressor if the .
L 2.After a few minutes of shutdown, restart.
Er.Col . shutdown time is too short. . X
Motor D-axis overcurrent 3.Seeking services
9 3.Detected abnormal current
L 4.Replace the motor
circuit.
5.Check the stator resistance of the motor and
4.PMSM motor
Lo replace the motor.
demagnetization.
5.Motor stator winding broken.
1.The model parameters of the
compressor do not match the 1.Check the compressor model and model
actual situation. parameters.
Er.Co2 2.Restart the compressor if the 2.After a few minutes of shutdown, restart.
r.Co
20 Motor Q-axis overcurrent shutdown time is too short. 3.Seeking services

3.Detected abnormal current
circuit.

4.PMSM motor
demagnetization.

4 Replace the motor
5.Check the stator resistance of the motor and
replace the motor.
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5.Motor stator winding broken.

Er.EEP After power off, power on again and try again.
Parameter storage failed Parameter writing error

QD If the problem persists, please seek service.
1.The communication wire
between the PCB and the
variable frequency drive board is | 1.Check the PCB, variable frequency drive

Er.CFE connected incorrectly or board, and wiring.

(22 Communication error disconnected. 2.Check communication parameters.
2.Improper setting of 3.Check the communication wiring and
communication parameters. grounding.
3.Severe communication
interference.

Current sensor damaged or After power off, power on again and try again.
Er.ccF(23) | Current detection failure
circuit abnormal. If the problem persists, please seek service.
The PFC temperature
measurement probe may be
Er.ArF The PFC temperature damaged or disconnected, or the | After power off, power on again and try again.

24 detection error circuit may be abnormal due to a | If the problem persists, please seek service.
malfunction immediately after
power on.
1.Motor rotor rotation
fluctuation exceeds the limit,
resulting in motor out of step. 1.Check the motor model and model
2.Restart the motor if the parameters.
shutdown time is too short. 2.After a few minutes of shutdown, restart.

ErAco 3.Improper parameters for 3.Check the motor model and model

(25 Motor Lock at start motor startup and motor stall parameters.
detection. 4 Replace the motor
4.PMSM motor 5.Check the stator resistance of the motor and
demagnetization. replace the motor.
5.Motor stator winding 6.Check motor load.
disconnection.
6.Excessive operating load.
1.Motor rotor rotation
fluctuation exceeds the limit,
resulting in motor out of step. 1.Check the motor model and model
2.Restart the motor if the parameters.
shutdown time is too short. 2.After a few minutes of shutdown, restart.

ErPGo 3.Improper parameters for 3.Check the motor model and model

26 Motor lock during running motor startup and motor stall parameters.
detection. 4.Replace the motor
4.PMSM motor 5.Check the stator resistance of the motor and
demagnetization. replace the motor.
5.Motor stator winding 6.Check motor load.
disconnection.
6.Excessive operating load.

Er.rHo Heat dissipation The temperature measurement After power off, power on again and try again.
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27 temperature detection error | probe may be damaged or If the problem persists, please seek service.
disconnected, or the circuit may
be abnormal due to a
malfunction immediately after
power on.
Er.Abb The motor did not run as
Zero speed error . Check the motor model and model parameters.
(28) instructed.
Er.101(29) | Interrupt overflow 1 Internal failure Seeking power world'’s services.
Er.102(30) | Interrupt overflow 2 Internal failure Seeking power world'’s services.
1.Restart the motor if the
shutdown time is too short. .
1.After a few minutes of shutdown, restart.
2.Improper parameters for
2.Check the motor model and model
motor startup and motor stall
. parameters.
Er.PnL detection.
Rotor shake at start 3.Replace the motor.
3D 3.PMSM motor
L 4.Check the stator resistance of the motor and
demagnetization.
L replace the motor.
4.Motor stator winding
. X 5.Check motor load.
disconnection.
5.Excessive operating load.
1.Restart the motor if the
shutdown time is too short.
1.After a few minutes of shutdown, restart.
2.Improper parameters for
2.Check the motor model and model
motor startup and motor stall
X parameters.
. i detection.
Er.rr1 (32) | Rotor shake during running 3.Replace the motor.
3.PMSM motor .
L 4.Check the stator resistance of the motor and
demagnetization.
o replace the motor.
4.Motor stator winding
. X 5.Check motor load.
disconnection.
5.Excessive operating load.
1.Low input grid voltage and
overload operation. .
. L 1.Check input power supply.
2.There is a short circuit . .
Er.PF1 i 2.Check if the PFC inductance lead or
PFC over current between the PFC inductance . . .
(33) K . inductance coil is short circuited, or seek
wires or a short circuit to A
service.
ground, or the PFC circuit is
faulty.
1.Low input grid voltage and
overload operation.
. L 1.Check input power supply.
2.There is a short circuit . .
Er.PF2 ) 2.Check if the PFC inductance lead or
PFC peak over current between the PFC inductance
(34) . . inductance coil is short circuited, or seek
wires or a short circuit to .
o service.
ground, or the PFC circuit is
faulty.
1.Low input grid voltage and .
ErPE2 PEC effective value over overload operation. 1.Check input power supply.
2.Excessive load on the 2.Check the system, compressor refrigerant,
(35) current compressor or abnormal

refrigerant of the compressor.

pipeline etc., or seek service.
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6.5 Common Faults and Troubleshooting

If any issues occur during operation, the user should contact qualified maintenance person-
nel. Service personnel can refer to the troubleshooting table to diagnose and resolve the

fault.
Error Status Possible reason Solution
\F;sﬁﬁrgf;';::; Put off the power switch, check the
Heat pump not Fuse blow fused ?iz\évzziL;EZIZauses and repair
running Thermal Overloaded protector P

off
Low pressure too low

Replace the fuse blow
test the voltage and current

Water pump is
working but
without water
cycle or water
pump high noise

Lack of water in the system
with air in the water system
the valves are not all open
filter is dirty and blocked

Check the system replenishment
device and replenish the system
discharge the air in the water system
Open the water system valve

Clean the water filter

Lack of refrigerant
Bad heat preservation of water
system;

Leakage detecting and supply
refrigerant
Reinforce the heat preservation of

Too Low voltage

Low heating Dry filter blocked water system
capacity Bad heat dissipation of air heat Change the dry filter
exchanger Clean the air heat exchanger
Not enough water flow Clean the water filter
. Find out the causes and solve the
Power failure; n
power failure
Contactor of compressor
Change the contactor of compressor
damage; " N .
wiring loose Find out the loose point and repair
Check the unit pressure and Exhaust
Compressor not Compressor
" . gas temp.
working overheat protection
. Reset the outlet water temp
outlet water temp.Too high; . "
Clean the water filter and discharge
Not enough water flow .
the air in the system
Compressor overload protector X
tripped Check the running current and
whether overload protector damage
Liquid refrigerant enter the Check the expansion valve whether
Compressor compressor
. . . out of effect
running noise too The inner parts of compressor
. Replace the compressor
high damage

Check Power Voltage

Fan not working

The fastening screw of the fan
loose

Fan motor damage

Contactor damage

Reinforce the screw
Replace the fan motor
Replace the contactor

Check leakage and charging the

Water switch Error

Compressor Refrigerant is all leaking out refrigerant
running but heat Compressor Error Replace the compressor
pump not heating Compressor reversal Exchange the phase order of
compressor
) Not enough water flow in the Clear? t_he water filter and discharge
ow water flow system the air in the system
protection Check the water switch and replace

it
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Section 7 Operation

7.1 Usage Notice
Dear Customer, thank you for choosing our products! For your convenience, please read
this manual carefully and follow the instructions provided.

7.2 App Download
Scan the QR code below or search for “Huilian Smart” in the App Store or Google Play to
download the application.

7.3 Connect Your Phone to Wi-Fi

Ensure that your mobile phone and the device to be connected are on the same Wi-Fi
network. On your phone, select a 2.4 GHz Wi-Fi network and connect by entering the
password.

Note: If the available Wi-Fi network is 5 GHz, please switch your router to 2.4 GHz first.
7.4 Check the Device Wi-Fi Status

You can access the Wi-Fi interface via:

Main Interface > Settings Menu > Wi-Fi.

The current Wi-Fi status, MAC address, and instructions can be viewed on this screen.

7.5 Add Device

1. Enable Wi-Fi and Bluetooth on your mobile phone and allow location access. For
optimal network performance, both Wi-Fi and Bluetooth should be turned on.

2. Open the Huilian Smart app on your phone and select the “Home” option from the
bottom navigation bar.

3. Tap the “+” button in the top-right corner of the home page or the “Add Device”
button in the center to enter the device addition interface.

4. In the device addition interface, please try adding the device using one of the
following methods:
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A. Automatic Device Discovery
The phone will automatically detect nearby available devices. Once the device is detected,
follow the instructions shown below to complete the network configuration process.
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B. Add Devices Manually
Select the “Add Manually” option from the tab bar at the top of the device addition interfa-

ce, then tap the “Add Device” button to manually add the device.
The figure below shows how to add a device.

Note: If you have confirmed that the device’s Wi-Fi status is correct, at the “Reset Device”
step, please select “Confirm Wi-Fi Status” directly and tap the “Next” button to configure
the network without resetting the device.

o e o

@ T o

e d ] S

AN R AT AN R AT aa RTA S
Frep e Al e A &
A D
. ]
o -

72



COPA Velora Heat Pump User and Installation Manual

7.6 Interface Style

Additionally: You can
18:22 PLI S rename the device, select
the installation location,
Back |:> 15 <:| check the network status,
add shared users, create a

device group, view device
information, and more.

15 Sot Torp,

Fault Information:
m When a fault occurs,
the fault details are
displayed.

+

Power Button: Used
to turn the unit on
and off.

Set HW Ter

50°

Mode Change: — Parameter Query:
Tap to select the | View unit status
mode data.
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7.6 Interface Style

Set DHW Temp. (0]

50°

B

Main Interface

Main Interface Status Query Page

Mode Selection General Settings Error Screen Parameter Settings
Interface
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7.7 Device Sharing

When you share a connected device, the recipient should follow the steps below.

After successful sharing, the list will expand and the shared user will be displayed.

If you want to remove a shared user, press and hold on the selected user. A delete menu
will appear—tap “Delete.”

The usage of the sharing interface is as follows:

Set DHW Temp,

50°

Enter the account of the person you want to share with and tap the “OK” button. The
newly added shared user will appear in the sharing success list. The shared user can see
the shared device; tap to enter and control the device.

This symbol indicates that this product must not be disposed of together
with other household waste throughout the EU. To prevent possible harm
to the environment or human health from uncontrolled waste disposal,
please recycle it responsibly to promote the sustainable reuse of material
resources.

To return your used device, please use the return and collection systems or
contact the retailer where the product was purchased. They can take this
product for environmentally safe recycling.
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