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Degerli COPA miisterimiz,

Sizin icin hazirlamis oldugumuz bu kitapcikta COPA
Nexa Premix Tam Yogusmali Kombinizin gtivenli,
verimli ve dogru kullanimi icin énemli bilgiler yer
almaktadir.

Bu nedenle kullanim ve montaj kilavuzunun
tamamini ve kombinizle birlikte verilen diger
belgeleri, kullanima baslamadan 6nce dikkatle
okumanizi ve daha sonraki basvurulariniz icin kolay
ulasabileceginiz bir yerde saklamanizi rica ederiz.

e Bu Uriin ylksek verimlilikte calisan, 6n karisimli, tam
yogusmali bir kombidir.

e Bu Urilin, hem i1sitma sistemi hem de kullanim suyu
ihtiyaclarinizi karsilayacak sekilde yapilmistir.

e Urlinlinlizii devreye alirken olusan ambalaj atiklarinizi
[Utfen ilgili yonetmeliklere gore bertaraf ediniz.

e Bu Uriinlin devreye alinmasi, COPA Yetkili Servisi
tarafindan yapilmahdir.

e Uriintinliziin garanti siiresi 2 yil, kullanim émrii 10 yildir.
Uriinlintizden tam performans alabilmeniz icin,
garanti sliresinin disinda da yilda en az 1 defa
bakim yaptirmanizi 6nemle tavsiye ederiz.

o Belirtilen 6zellikler ve tanimlamalar COPA
tarafindan degistirilebilir. Glincel bilgilere
www.copa.com.tr adresinden veya 444 2672
numarali COPA Miisteri Hizmetleri'nden
ulasabilirsiniz.

e COPA Nexa Premix Tam Yogusmali Kombiyi
tercih ettiginiz icin tesekkir ederiz.

e COPA Nexa Premix Yogusmali kazan EN 15502-1
ve EN 15502-2-1 standartlarina gore test edilmis ve
gerekliliklerini yerine getirmistir
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1.1. Genel Uyarilar

e Uriin, mutlaka yénetmeliklere
uygun topraklamasi olan bir
tesisata baglanmalidir.

e Urlinlin elektrigi, devreye
alinmadan ya da yetkili servis
hizmetleri 6ncesinde mutlaka
kesilmelidir.

e Tesisat ve radyator secimleri
ilgili ydonetmeliklerde belirtilen
kurallara gore yapilmis olmalidir.

e Urilintin gaz baglantisi
mutlaka ilgili gaz kurulusunun
onay! ile yapilmalidir.

e Urlinde ortaya cikan elektrik
sistemi kaynakli sorunlar
Ureticinin sorumlulugunda degildir.

e UrlinG calistirmadan 6nce:
tesisat ve kullanim suyu
girislerinde filtre, tesisat
giris-cikislarinda ve kullanim
suyu girisinde vana oldugunu,
tesisatin temiz ve kullanima
hazir oldugunu kontrol ediniz.

e Sadece COPA yetkili servisleri
tarafindan onayl antifreeze
kullaniimalidir.

e Uriinti devreye almadan 6nce,
tlim tesisatta su kacagi
olmadigindan emin olunmalidir.

e Kullanim suyunun maximum 8 bar,
ve 20 FR sertlik derecesinde
(1°F = 10ppm CaCO3) olmalidir.
20° Fr sertlik derecesinden
(1°F = 10ppm CaCO3) daha sert
olmasi halinde, kombide sert
suyun sebep oldugu kirec
olusumlarini 6nlemek amaciyla
yumusatilmis veya uygun su
kullanimi zorunludur. 20° Fr
sertlik derecesi Uizerindeki
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sularin meydana getirecegi
hasarlardan COPA sorumlu
degildir. Sehir sebeke basinci
6,5 bar'dan daha ytksek ise
mutlaka basing dislrtici monte
edilmelidir

e Urlinlin baglanacagi duvarin
yeterli glicte oldugundan emin
olunmaldir. Gerekirse celik
takviye kullanilmalidir.

o Elektrik baglantisinda 3x1.5
mm? NYAF. kablove 2 AN
otomat kullanilmahdir.

e Urilin; 195V - 255V, 50 Hz
AC elektrik sistemine gore
tasarlanmistir. Bu degerlerin
disindaki kullanimlar icin, bir
elektrik regilatort kullaniimahdir.

e Urlinin bulundugu ortam
-10°C and 50°C arasinda
olmalidir. Donmaya karsi
Grdnin elektrigi kesilmemelidir.

e Bu drin, ilgili AEEE ve Rohs
direktiflerine gore uretilmistir.
Urtinde Poliklorbifenol (PCB) ve
benzeri kimyasallar
kullanilmamistir.

e Urlin tam yogusmali bir Grtin
olup, kullanima baslamadan
once trap kapagina su konulmali,
cikist mutlaka kapali devre atik
sistemine uygun bir hortum ile
baglanmalidir. Gerekli durumlarda,
suyun asiditesini diistirmek icin
bazik yumusatici kullanilabilir.
Tesisat belirli periyodlarda
kontrol edilmelidir.

e Uriin garanti siiresinde olsa bile;
kitapcikta belirtilen uyarilara
aykiri davranildiginda veya bu
uyarilardan meydana
gelebilecek ariza ve hasarlarda
rtin garanti kapsami disinda kalir.
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1.2. Yer Secimi Minimum Mesafeler CM

e Urliniin monte edilebilecegi A - Pencere altlari 60cm
yerler Sekil 1.2.1 ve 1.2.2'deki B - Havalandirma menfezleri _ 60 cm
o end . ot g C - Yagmur sistemleri 30cm
gibi asagidaki tabloda verilmistir. D- Balkon altlan ——_ 30cm
E - Pencerekenarlari ___ 40cm
Sekil 1.2.1 F - Harici havalandirmalar ___ 60 cm
= : . G - Dikey/yatay borular 60cm
Uriiniin Baglanabilecegi H - Binanin dis koseleri 30cm
Kritik Olciiler I -ickoseler 100 cm
J -Zemin 180 cm

K - iki baca arasindaki dikey
mesafe 150 cm

L - iki baca arasindaki yatay
mesafe 100 cm

e Kombi acik balkonlara, kapali
bacalara ya da kapal
havalandirmalara baglanamaz.

e Maximum dis hava riizgar
hizi 10 m/s'dir.

e Uriinlin monte edildigi ortamda,

. duvar ya da mobilya ylizeyleri
%ekll e arasinda yan taraflarda 100 mm,
Uriiniin Il?_uvar ve Baca alt ve Ust taraflarda 200 mm
Baglanti Olciileri bosluk olmalidir.

min10cm  min10 cm e Urliniin 6n ylizeyinde sicak
temasa karsi 100 mm bosluk
olmalidir.

e Yanici ylizeyler, firin ve ocak gibi
ekipmanlarla Grilin arasinda en
az 500 mm bosluk olmalidir.

TR e Urlintin bakimlari (yanici
1 ylzeylerin, esanjor ve brilorin,
fan ve su filtrelerinin
temizlenmesi gibi) sadece
COPA vyetkili servis elemanlari
tarafindan yapilabilir.

}

190 cm

02



1.3. Baca Baglant: Ozellikleri

e Unite, hava-gecirmez odali ve
glclendirilmis cekimli bir "tip C"
tipidir, hava girisi ve duman cikisi
asagida yazili olan cekme/emme
sistemlerinden birisine
baglanmalidir. Kurulum islemine
baslamadan 6nce, ilgili uyarilari
ve talimatlari kontrol ediniz ve
uyunuz.

Ayrica, duvara ve/veya tavana
terminallerin baglantisini
yaparken, pencerelerle,
duvarlarla, havalandirma
acikhklariyla arada birakilacak
minimum mesafelere riayet
ediniz.

Hava
Atik Gaz

A « THHAHHAHAHE

C53 : Yanma havasinin
temini ve yanma
: B rlnlerinin tahliyesi igin
terminaller binanin karsi
duvarlarina monte

Cas edilmemelidir.
Max. Min
Is1 Girisi Isi Girisi
Yanma Uriinleri .
Calisma Sicakhgi c 72 69
Yanma Uriinlerinin
Kiitle Akis Hizi 8/s 1 3

e Asiri 1sinan yanma Urtnlerinin sicakligi: 91 °C
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e Uriin ile birlikte standart olarak
800 mm (60 mm plastik, 100 mm
metal) uzunlugunda
teleskobik boru verilmektedir.
Ancak, bunun disinda Sekil 1.3.2
1.3.3 ve 1.3.4'de belirtilen baca
baglantilari da uygulanabilir.
Sekil 1.3.2,1.3.3ve 1.3.4' de
belirtilen uzunluklar; kayiplar
distilmeden verilen uzunluklardir.
Net metrajlar icin asagidaki
tabloda belirtilen esdeger kayip
tablosuna bakiniz.

Koaksiyal bacalar icin mesdeger cinsinden kayiplar tablosu

Koaksiyal 60/100
1zin verilen maksimum uzunluk 6m
90° dirsek indirgeme faktorii im
45° dirsek indirgeme faktori 05m
Ayrik bacalar Maximum megdeger uzunluklar
\ NEXA \
| Tzin verilen maksimum uzunluk | 60 m |

Ayrik bacalar icin mesdeger cinsinden kayiplar tablosu

Mesd Cinsinden Kayiplar
Hava emme Duman tahliyesi
Dikey | Yatay
BORU [1m 1m 16m | 2m
45° 1,2m 1,8m
280 | pirseK [s0° 15m 2m
90°Testgikist| 1,5 m 2m
P
Sekil 1.3.1

o

Maximum Esdeger
Baca Boyu: 6 m

V-

(Koaksiyal 60/100 @)
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Sekil 1.3.2 Sekil 1.4.1
Maximum Esdeger Uriin Boyutlari

Baca Boyu: 60 m O

A
-
(Ayrik 80 @) o ?
a >
| sekil 133 ) Sekil 1.4.2
Baca Borusu Uriin Yapisi

Olusacak yogusma Urinlerin disariya
dogru geri akip damlamaya neden
olmasini 6nlemek i¢in, duman
tahliyesinin yatay bélimlerinin
kombiye dogru hafif +2 derece
(pozitif) egimli sekilde tutulmasi
gerekmektedir.

20

=== | \
J

- E‘g 1 -_-
. © VYeni gelistirilmis paslanmaz

1.4. Uriin Tanimi tam yogusmali esanjor
e Kullanmakta oldugunuz iriin, © Genlesme tanki

uygun kosullarda %108 (alt isil © Yeni tasarim susturucu

degere gore) verimli, A enerji @O Fan ve briilér sistem

sinifinda gazh bir tGrinddr. © Modiilasyonlu pompa

Boyutlar (mm) A B C | Net Agirlik (kg) . . .

COPA Nexa 20 600 | 400 320|285 O Hidrolik sistem

COPA Nexa 24 600 | 400 | 320 28,5
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1.5. Tesisat Sistemi

Sekil 1.5.1

Montaj Tesisat Semasi

SogukSu == ====--

Sicak Su =—

Yogusma Gideri

" Sekil 1.5.2
Kombi Baglanti Detayi

A AR

1- Kalorifer sistemi gidis hatti (CH) %”

2- Sicak kullanim suyu gidis hatti (DHW) %"

3- Gaz girisi %"

4- Soguk kullanim suyu (sebeke) giris hatti
(DHW) %"

5- Kalorifer sistemi déniis hatti (CH) %’

¢ Urlinde dogalgazin yogusmasi
sonucu olusan ve yaklasik 3.1 pH
degerinde ve maximum konumda
yaklasik 2 1t/dk yogusma suyu
olusmaktadir.

e Uriin ile birlikte verilen aksesuar
yogusma hortumunun belirli bir
acl ile kapali gidere baglanmasi
zorunluluktur.

C 0
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e Urlinti kullanmadan 6nce,
aksesuar icerisinde bulunan
sifon kapaginin su ile doldurulmasi
ya da Urlnln baca cikisindan
su doldurulmasi gereklidir.

e Uriinlin tesisat baglantilari
sirasinda, asgari olarak asagidaki
kitin yapildigini kontrol ediniz.

1- Tesisat giris ve cikislarina
%" vana ve filtre

2- Kullanim suyu girisine
%" vana ve filtre

3- Gaz girisine %" vana

p

Sekil 1.5.3
Cihaz Baglantilan
H[m H,0]
6 E[a
° A
. ~
s %
s —
1B =
0 0 05 1 1.5 2 25 3

Qfih)
Pompa-Sirkiilator / Basing Disust

A = Kazan Gii¢ Kayiplari

B = Min. Sirkulator Hizi

C = Max. Sirkiilatér Hizi

Pompa Karakteristik Semasi

e Su tesisat yapisi kurulurken
pompanin kapasitesine dikkat
edilmelidir. Ses ve I1sitmama
sikayetine karsi pompanin ayari
COPA yetkili servis tarafindan
yapiimalidir.



1.6. Kombinin Kullanilmasi

eUriini kullanmaya baslamadan 6nce

tesisat su basinci 1.5 bar olana kadar

doldurulmalidir.

Sekil 1.6.1
Su Doldurma

e Dijital ekranda su basing gostergesi
icin 0-3 sn basili tutulmahdir.
. J

® Urlinde bulunan su basing sistemi
0.5 bar ile 3.0 bar arasinda
calismaktadir. Su basinci 0.5 barin
altinda ise Uirtin calismaz ve
ekranda uyari verir. Su basinci 3.0
barin tzerinde ise, Grindn
emniyet ventilinden kismi su cikisi
olur. Bu durum su cikis arizasi
olmayip, su basinci 3.0 barin altina
dustigiinde kesilir. Su basinci hem
ekrandan, hem de Urilintn altindaki
manometre gostergesinden
gorilebilir.
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Kis doneminde uzun slireli olarak
kapali kalmasi durumunda
donmadan korumak icin,
kombideki suyun tiiminin tahliye
edilmesi 6nerilmektedir.

Cihaza gelen elektrik ve/veya gaz
beslemesi kesilir ise anti-friz
sistemi calismayacaktir. Kis
mevsiminde kombinin uzun sire
boyunca kapali kalmasi
durumunda,donmadan korumak
icin kombideki tim suyun

(sicak su ve sistem suyunun) tahliye
edilmesi 6nerilmektedir; veya
sadece sicak suyu tahliye ediniz ve
Isitma sistemine giris boliminde
belirtildigi gibi yetkili servisin
uygunlugunda bir antifriz ekleyiniz.

p

Sekil 1.6.2

Uriintin Kullanilmasi
ve Arayiizleri

copa

© Kontrol tus grubu

© LCD ekran

© Radyator sicaklik ayari
O Su sicaklik ayar
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Sekil 1.6.3
Kombi Arayiizii

@ &  On/Off / Eco/Comfort

mode Mod / Reset
o tOmmOr o 2
F 0 0 g © Il Radyatsr Sicaklik Ayan

@) o
(5]

Kullanim Suyu Sicaklik Ayari

F
ONLES [  LCD Ekran

Sekil 1.6.4.
Arayiiz Fonksiyonlari
Tus Ana Fonksiyon
[0} On/Off Cihazin acilip kapatilmasi
elc Eco / Comfort Eco ve konfor konumu gegisi
mode | Mode Yaz ve kis se¢imi
reset | Reset Cihazin resetlenmesi
F Kullanim Suyu Potans Kullanim suyu sicakhgini ayarlama
i Tesisat Potans Tesisat suyu sicakligini ayarlama
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Radyator Devresi Sicaklik Ayari

Radyator devresi sicakhigi CH diigmesi (P3) ile ayarlanabilir. Radyatdr sembolii
yanip soner ve ayarlama sirasinda ayar degeri LCD ekranda goriintilenir.
Ayarlanan son sicaklik diigmeye basildiktan sonra 5 saniye daha goériintilenir ve
LCD ekran normal ekran moduna geri déner.

Sekil 1.8.5.
Radyator Devresi Sicaklik Ayari

Radyaté6r Devresi Sicaklig

Yanip S6nen Radyatér Sembolii

Kullanim Suyu Sicaklik Ayari

Kullanim suyu sicakhgi, Kullanim suyu diigmesi (P4) ile ayarlanabilir. Dus sembolii
yanip soner ve ayar sirasinda ayar degeri LCD ekranda gorintilenir.

Ayarlanan son sicaklik, digmeye basildiktan sonra 5 saniye daha goérintilenir ve
LCD ekran normal ekran moduna geri doner.

Sekil 1.6.6.
Kullanim Suyu Sicaklik Ayari

Kullanim Suyu Sicaklik Ayari

T — % °c
~ Nod Nod
) ) -~ ) _ |
Yanip Sénen Musluk Semboli _— h -. -.
[\ 1\
eco

Mod Ayari

On/Off diigmesine basilarak agma ve kapama modlari arasinda gecis yapilabilir.
ECO ve COMFORT modlari arasinda arasinda gecis yapilabilir.
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e Uriin OFF konumunda ise,

LCD ekranda sadece (--)
g0OzUkir ve backlight 1si181
kapali olur.

Uriin calistinldiginda backlight
yanar ve kis konumunda ise
radyator ve musluk isareti belirir.

e Uriintin kis konumunda tesisat
sicaklik ayarini yapilacak ise, bu
digmelere basilir. Cevrilmesi
ile birlikte, backlight yanar ve
sicaklik degeri yanip soner.
istenilen sicaklik ayarlandiktan
5 saniye sonra sicaklik ayari
kaydedilir ve backlight séner.
Sicakhk degistikce backlight
yanmaksizin sicaklik degeri
degisir.

e Uriin Kis/Yaz konumunda
kullanim suyu ayarini yapmak
icin kullanim suyu diigmesine
basilarak istenilen sicaklk
ayari yapilir. Bu sirada,
backlight yanar ve sicaklk
degeri yanip soner.

Istenilen sicaklik ayari
yapildiktan 5 saniye sonra bu
deger kaydedilir ve backlight
soner. Sicaklik degistikce
backlight yanmaksizin sicakhk
degeri degisir.

¢ Mode tusuna basildiginda
Urlin yaz konumuna gecer.
Bu konumda sadece musluk
isareti yanar ve radyator
isareti kapanir. Bu konumda,
sadece kullanim suyu degeri
g0OzUkir ve ayarlanir.
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e Eco/Comfort tusuna basildiginda

Griin ekonomik ve konfor
kosullarinda calismaya baslar ve
ekranda e/c isaretleri gozikr.
e (Eco) konumunda Uriin daha az
gaz sarfiyati yapmak icin akilh
Isitma sistemini devreye sokar.
Burada, tesisatdan dénen suyun
sicakhg kontrol edilerek ihtiyag
duyulacak 1siya yavasca
cikilmasi saglanir.

¢ (Comfort) konumundaise,

akilli isitma sistemi ortam
sicakliginin daha hizli artmasi
icin azami giicti kullanir. Uriiniin
fabrika ayari Eco konumundadir.

e Uriintin herhangi bir kilitlenme

durumunda reset 1181 yanar ve
bu durumda reset butonuna
basilarak sorun giderilir ve reset
ISIg1 sOner.

e Urtiniin yanmasi ile birlikte

ekranda alev isareti &) olusur.

e Uriindeki su basinci degistiginde

manometrede su basincinin
miktari gosterilir. Bu basincin
1.5 bar civarinda olmasi istenir.
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1.7. Anzalar ve Uyarilar

Ariza Diizeltici islem Ariza Kodu
i_yonizasyon Arizasi : Reset diigmesine basarak tekrar calistirin. Eger sorun devam EO1
Uriin 3 kez iyonizas- ediyor ise, gaz akisinda sorun vardir. Oncelikle,
yon akimi gérmez ise gazin acik oldugunu kontrol edin.
kilitleme konumuna
gecer.

Tesisat Sensor Tesisat suyu sicakligini duyan sensérlerden biri arizalidir. Bu EO3
Arizasi ariza, sensor degisikligi gerektirir. Ariza diizeltilene (sensor

degistirilene) kadar Girtintintiz calismaz. En yakin siirede size en

yakin COPA yetkili servisini ¢cagiriniz.
Kullanim Suyu Kullanim suyu sicakligini hisseden sensér arizahdir. EO04
Sensorii Arizasi LCD ekranda bu ariza gozikdr, ancak 6zel bir yazilim

kullanilarak Griiniiniiz her iki devrede de calisir.

En yakin siirede size en yakin COPA yetkili servisini cagiriniz.
Tesisat Devresinde Tesisat devresindeki asiri sicaklik 95 oC 'yi gectiginde tiriin E06
Asin Sicakhik arizaya gecer. Bu sicaklik degeri diistliglinde triin tekrar cahsir.

Bu sicakligin artmasi Uriintintiziin fan ya da esanjor sisteminde

bir ariza oldugunu gosterir.

En yakin siirede size en yakin COPA yetkili servisini cagiriniz.
Su Basing Problemi Tesisat devresinin su basinci 0.4 barin altinda ise triiniiniiz EO8

arizaya gegcer. Litfen Griintintziin altindaki doldurma muslugu

ile su basincini 1.5-2.0 bara cikariniz. Bu islem sonrasinda ariza

kodu silinecektir. Eger, basing degeri 0.4-1.0 bar arasinda ise

Urtintintiz uyar verir, ancak calismaya devam eder. Yine, su

basincini 1.5-2.0 bara c¢ikariniz. Sorun devam etmesi halinde,

basing sensorii arizal olabilir, en yakin siirede size en yakin

COPA yetkili servisini ¢cagiriniz. Uriinliniizde bu sorun sik sik

yasaniyorsa, tesisat devrenizde bir su kacagi olabilir. Litfen,

tiim radyatorlerinizi, 6zellikle vana noktalarinda kontrol ediniz.
Asiri Isinma Uriintiniiziin tesisat devresinde asiri 1sinmaya kars bir giivenlik E09
Termostat Arizasi termostati vardir. Su sicakhiginin 95 oC 'nin tizerine ¢ikmasi

halinde bu termostat atar ve Urlin arizaya gecer. Eger, sicaklik

80 oC'nin altina diiserse termostat otomatik olarak kapanir ve

ariza isareti silinir. Urlintizde bu ariza sik sik yasaniyorsa, fan ya da

esanjoriin kontrolli icin size en yakin COPA yetkili servisini cagiriniz.
Yiiksek Su Basinci Tesisat devrenizin su basinci 3.5 barin lizerine ¢ikarsa triin E10

Arizasi

arizaya geger ve ariza bu basing 3.0 bara diisene kadar devam
eder. Su basinci yiikseldiginde triinliniizde bulunan ekstra
glivenlik elemani emniyet ventili devreye girer ve kisith su
akitarak basincin diismesini saglar. Uriiniizde bu ariza sik sik
yasaniyorsa, genlesme tanki ile ilgili bir sorun olabilir.
Genlesme tankina hava basilmasi ya da genlesme tankinin
degistirilmesi icin, size en yakin COPA yetkili servisini cagiriniz.
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1.7. Anzalar ve Uyarilar

Ariza

Diizeltici islem

Ariza Kodu

Baca Sensorii
Arizasi

Urtiniiniiz, tam yogusmali bir (riin olup baca sicakligi 90 °C’
den dusuktir. Sistemde bir ariza olmamasi icin bu sicakligi
goren bir glivenlik sensori ile donatilmistir. Sicakligin
ylikselmesi halinde liriinlimiiz arizaya gecer ve ariza bu sicaklik
diisene kadar da devam eder. Urtintizde bu ariza sik sik
yasaniyorsa, fan ve esanjér grubunun kontroli icin size en
yakin COPA yetkili servisini cagiriniz.

E17
E45

Tesisat Doniis
Sensorii Arizasi

Urtiniiniiz, akilli 1sitma sistemi algoritmasi ile calisir. Sadece
tesisata giden suyun sicakhgi degil, tesisattan dénen suyun
sicakligini da goren bir sensoér vardir. Bu sensériin arizasi
halinde ariza olusur ve sorun giderilene kadar devam eder.
Latfen size en yakin COPA yetkili servisini cagiriniz.

E24

Donma Giivenligi

Eger tesisat suyu sicakligi 10 saniye sire ile 1 °C 'nin altina
diiserse trianilintiz arizaya gecer. Sicaklik yukseldiginde de, ariza
otomatik olarak duzelir.

E25

Fan Sinyal Arizasi

Uriiniiniiz fanin sinyalinde bir kesinti olursa {iriin otomatik
olarak kilitlenir. Reset butonuna basarak tekrar deneyiniz.
Uriinlizde bu ariza devam ediyorsa, fanin kontrolii i¢in size en
yakin COPA yetkili servisini cagiriniz.

E30

Anormal Fan Hizi
Tespiti

Uriiniin fanindan gelen hiz sinyalinin ayar degeri 60 saniye
stirenin ¢ok Uzerinde ise bu ariza olusur. Reset butonuna
basarak tekrar deneyiniz. Urilinlizde bu ariza devam ediyorsa,
size en yakin COPA yetkili servisini cagiriniz.

E40

Briilor Yanma Hatasi

Uriiniiniiztin gaz valfi kapanmissa ve briilér devre disi iken hala
bir alev ile karsilasilirsa, 10 saniye siire ile takip edilir ve
devaminda Urin arizaya gecer. Urtin, bu yanma sonlanmadan
arizadan ¢ikmaz. Olasi bir gaz valfi arizasi icin, litfen size en
yakin COPA yetkili servisini cagiriniz.

E41

iyonizasyon Arizasi

Uriiniiniiziin alev giivenligini saglamak icin bir iyonizasyon
elektrotu kullanilmistir. Eger, bu akim 15 saniye siire ile
alinamazsa uruin arizaya gecer ve akim goriilene kadar devam
eder. Uriintizde bu ariza tekrar ediyorsa, iyonizasyon elektrot
arizasi icin litfen size en yakin COPA yetkili servisini ¢cagiriniz.

E42

Gaz Valfi Arizasi

Urtintiniiziin gaz akisini kontrol eden valf arizasini bildirir.
Gaz valfinin kontrolii igin, lutfen size en yakin COPA yetkili
servisini cagiriniz.

E44

Baca Gazi NTC
Yiiksek Sicakhk

Bu hata sadece “Baca gazi sensérii mevcut” olarak secildiginde
verilir. Baca gazi NTC probu 3 saniye boyunca 95°C’nin
uzerinde ise bu kilitleme verilir. Sifirlamak icin RESET gereklidir.

E45

Pompa Sinyali Yok
veya Aralik Disinda

Bu hata sadece “PWM pompasi” olarak A23 secildigi icin verilir.
Enkoder sinyali 10 saniye boyunca eksik veya aralik disinda ise
bu ariza verilir. Sinyal 5 saniye boyunca aralikta kalirsa, normal
calisma otomatik olarak yeniden baslar.

E46

Fan Rotoru
Kilitlenme Arizasi

Fan acgikken fan kodlayicisindan 1 saniye boyunca sinyal
alinmazsa, bu hata verilir. Bu hata 20 saniye boyunca giderilmeye
calisilir. 20 saniye icinde giderilirse normal calisma baslar, 20
saniye icinde giderilemezse E30 kilitleme hatasi verilir.

E51

. [:J_riin[]n[]zi]n herhangi bir hata kodu géziiktiigtinde ltutfen yukaridaki tabloyu takip ediniz.

Uriintintize gazin geldiginden emin olunuz ve gerekirse size en yakin COPA yetkili servisi ile irtibata geginiz.

o Uriiniiniize COPA yetkili servisi disinda miidahale edilmesini, parametre vb degisikligi yapilmasini engelleyiniz. Bu
durumlarda Uriiniintiziin garanti kapsami disinda kalacagini unutmayiniz.
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1.7.1 Teknik Ozellikler

MODEL COPA Nexa 20 COPA Nexa 24
Tesisat Devresi

Maksimum 1sil yiik kw 19,3 24
Minimum isil yiik kw 3,9 3,9
Maksimum 1sil gii¢ (80/60) kw 18,3 23,3
Minimum 1s1l gii¢ (80/60) kw 3,76 3,76
Maksimum 1sil gii¢ (30/50) kw 20,0 25,3
Minimum 1sil gii¢ (30/50) kw 3,9 3,9
Verim sinifi (Erp Lot1 EN 15502-1 ve EN 15502-2-1) A A
Sicaklik ayari °C 30-89 30-89
Maksimum tesisat basinci bar 3 3

Gaz giris basinci mbar 20 20
Genlesme tanki kapasitesi Lt.

NOX sinifi (EN 15502)

Yogusma suyu miktari (30/50 °C Max) I/m 1,2 1,3
Pompa tipi 15/75 15/75
Gaz kategorisi l2n 126 l2u l2e
Gazin Tiirii Dogal Gaz Dogal Gaz
Gaz tiiketimi (normal kosullara gére 15 °C 101325 mbar) m*/h Mak,s(')lzwn'ls‘eirisi Ma‘js'/w"'lfmirisi
Yanma driinleri calisma sicakligi (C83) “e MAksjle}"'glgGirisi Mak;é“;"ggmrisi

Yanma driinlerinin kitlesel akis hizi (C83) g/s Maks. / Min. 5 Girlgl Maks. / Min. st Girls!

-
-
~
w
N
-
~
w

Kullanim Suyu Sistemi

Maksimum 1sil gii¢ kw 19,3 24
Spesifik su debisi (dT=30 °C) L/m 11,4 11,6
Minimum su debisi Lt 2 2
Calisma sicaklik arahg: °C 30-65 30-65
Maksimum su basinci bar 8 8
Minimum su basinci bar 0,5 0,5
Ortalama baca sicakhgit °C 67 67
Dhw Modunda Yanma Uriinlerinin Kitle Akis Hizi G/S 11 11
Elektrik Ozellikleri
Elektrik voltaji 230V/50Hz 230V/50Hz
IP koruma sinifi IPX4D IPX4D
Maksimum elektrik tiiketimi w 82 82
Baca Uygulamalarn
Baca tipleri C13-C53-C83 C13-C53-C83
Dikey Maksimum baca m 20 20
Yatay Maksimum baca m 6 6
Baca cikisi (atik-taze hava) mm 60/100 60/100
Standart boru uzunlugu m 0,8 0,8
Boyutlar
Boyutlar (En x Boy x Derinlik) mm 400 x 600 x 320 400 x 600 x 320
Net Agirhk kg 28,5 28,5
Uriin Kategorisi Besleme Basinglari [mbar] | Kullanilan Gaz Ulke
I2n 20 G20 AT, BG, CH, CY, CZ, DK, EE, ES, FI, GB, GR, HR, IE, IT, LT, LV, NO, PT, RO, SE, §I, SK, TR
l2u 25 G20 HU
le 20 G20 DE, PL, RO

1.7.2 Kombinin Ayarlanmasi

Cco, -% COPA Nexa 20 kW / 24 kW Emisyon CO - [ppm]
Maksimum kapasite 88-94 at max. at min.
Minimum kapasite 85-9.2 110 38

. QrUnﬁn tam yanmasi atik gaz tzerinden 6lclilen CO, % degeri ile tespit edilir.
o Olciim sonuglari yukaridaki degerleri saglamalidir.
o Olclim sonuglari yukaridaki degerler gibi degilse, COPA yetkili servisinizin uygun ayari yapmalarini saglayiniz.

12



Yanma kalitesinin kontrol edilmesi

ilk devreye alma/bakim sirasinda yanma paramet-
releri kontrol edilmelidir.

Bu amagla, bir gaz analizorii ile CO? CO, O?
icerigini Olclin  ve sonucu ayar protokoliine
kaydedin.

Gosterge

Sistemin arizalanmasini ve arizalanmasini 6nlemek
icin calisma sirasinda kirlenmemis hava
kullaniimaldir.

Brilér calistiktan yaklasik 30 saniye sonra
emisyonu 6lciin:

1. Gaz analizorinii baca gazi havalandirma
sisteminin 6lciim baglantisina baglayin.

1.8. Giivenlik Sistemleri

COPA Nexa Kombi Kullanim ve Montaj Kilavuzu

2. Gaz kesme vanasini agin, sicak su kazanini agin
ve Isi Uretimi talebinde bulunun.

3. Minimum isi ¢ikisini ayarlayin.

4. CO2 icerigini kontrol edin. Deger yukaridaki
araliktan %1'den fazla saparsa, bu parametreyi
diizeltmek icin onlemler alin. Olciilen degeri
protokole kaydedin.

5. Maksimum isi ¢ikisini ayarlayin.

6. CO2 igerigini kontrol edin. Deger yukaridaki
araliktan %1'den fazla saparsa, bu parametreyi
diizeltmek icin onlemler aln. Olgiilen degeri
protokole kaydedin.

7. Test tamamlandiktan sonra o6lglim cihazini
bacadan ayirin, dl¢im baglantisini sikica kapatin
ve kazani ¢alisma moduna alin.

Uriintintiztin olasi risklere karsi asagidaki emniyet sistemleri ile donatilmistir.

e Donma emniyeti

e Pompa blokaj korumasi

e 3 yollu vana motoru blokaj korumasi
o iyonizasyonla alev kontrolii

o Tesisat devresi asiri Isinma emniyet termostati
e Tesisat devresi yliksek ya da diistik su basinci dijital korumasi
e Tesisat devresi ylksek su basinci emniyet ventili

e Gaz valfi glivenlik sistemi

e Elektronik kart yiiksek voltaj glivenlik sistemi

e Baca sicakligi glivenlik sistemi
e Atik yogusma suyu glivenlik sistemi

13
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1.9. Bakim ve Genel Uyarilar

Uriintinliziin glivenli, verimli ve sorunsuz calisabilmesi icin yilda en az 1 defa bakim
yaptirmanizi, Grin bakimlarinin ise COPA yetkili servisleri tarafindan yapilmasini éneririz.

Baglati Diyagrami

IGNITION &
FLAME DETECTION

8mmm

Faston

2.8x0.

* Available on the board
-

Outdoor NTC probe

Remote Thermostat

Flue NTC probe

Spare NTC
Pump Interface - Hall \
Pump Interface - GND AN < d \ _
Pump Interface - PWM . ' (JVT2001HNO-04)
PC interface

MFMP 7238-007-068-960-000-00-G

DHW flow sensor VDD
DHW flowswitchensor GND
DHW flowswitchéensor signal
WP sensor VDD

WP switchéensor GND

WP switch/sensor signal

Flue thermostat

Over-heat thermostat]

+24V
MODULE TX
MODULE RX
+5V

GND

MFMP 7238-010-067-960-000-00-G

JVT2001HNO-05

FAN MOTOR
PUMP L.
PUMP N.
GAS V. L

8
z
i
>
2
©

CH Flow NTC probe
Return NTC probe

MFMP 7262-006-007-960-000-00-G

Ci

T \_Y_,
L ) MFMP 7262-005-005-960-000-00-G
MFMP 7262-003-017-960-000-00-G
MFMP 7238-006-064-960-000-00-G

1.9.1 Uyarnilar
Su Baglantisi

Isitma devresinde bir asiri-basing olmasi durumunda suyun zemin Uzerine dokilmesini
onlemek icin emniyet valfi cikisi, bir gidere veya toplama borusuna baglanmalidir. Aksi
takdirde, emniyet valfinin acilmasi sonucunda odayi su basmasi halinde, COPA bu
durumdan sorumlu tutulamaz. Baglanti islemini yapmadan énce, cihazin mevcut yakit tipi
ile calismak Gizere ayarlanmis oldugundan emin olunuz ve tesisatin biitlin borularini
dikkatlice temizleyiniz
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Gaz Baglantisi

Gagz, yurirlikteki standartlara uygun olarak gaz valfi girisine esnek 3/4 “ flex boru ile ve
gaz tesisati ile kombi arasina bir gaz vanasi takilarak baglanmalidir. Tiim gaz baglantilarinin
sizdirmaz ve siki bir sekilde baglandigindan emin olunuz.

Elektrik Baglantisi

Cihaz, mevcut standartlara uygun bir sekilde verimli ve etkin bir topraklama sistemine
dogru bir sekilde baglanmalidir. Mesleki agidan kalifiye bir personele, topraklama
sisteminin verimliligini ve uygunlugunu kontrol ettiriniz; COPA topraklama sistemindeki
ariza nedeniyle meydana gelecek hasarlardan dolayi sorumlu olmayacaktir.

Kombinin elektrik kablolarinin tesisati 6nceden yapilmis ve elektrik hattina baglanti icin bir
Y- kablo ile birlikte temin edilmistir. Ana baglantilar kalici bir baglanti sekliyle yapilmali ve
minimum acikhgl en az 3 mm olan kon- taklara sahip bir tek-kutuplu anahtar ile donatilmali
ve kombi ile sebeke arasina maksimum 3A degerinde bir otomatik sigorta
yerlestirilmelidir. Elektrik baglantilarinda kutuplarin dogru olmasina dikkat edilmelidir
(FAZ: kahverengi kablo / NOTR: mavi kablo / TOPRAK: sari - yesil kablo)

Oda Termostati

Oda termostatinin kontaklarina elektrik baglanmamalidir. 230 v voltajin, oda termostatinin
terminallerine baglanmasi, elektronik kartta tamiri miimkiin olmayan arizalara neden
olacaktir.

Bir oda termostati takarken, bu cihazlarin elektrik beslemesini kontak

noktalarindan yapmayiniz. Elektrik besleme baglantisi cihazin tipine baglh olarak direk
olarak ana hatta pil veya akiilere yapilmaldir.

Baca Baglantisi

Kombi, hermetik, sizdirmaz yanma odali ve fan cekisli "C tipi" bir cihazdir. Hava girisi ve
duman cikisi ilgili baca sistemlerinden birisine baglanmalidir. Cihaz, teknik veri etiketinde
belirtilen tiim baca konfiglirasyonlariyla calismak tizere onaylanmistir. Bununla birlikte,
bazi konfiglirasyonlarin yerel kanunlar,

standartlar veya tiiziikler uyarinca kisitlanmis veya onaylanmamis olmasi mimkindyir.
Kurulum islemine baslamadan 6nce, ilgili uyarilari ve talimatlari kontrol ediniz ve uyunuz.
Ayrica, duvara ve/veya tavana bacalarin baglantisini yaparken, pencerelerle, duvarlarla,
havalandirma acikliklariyla arada birakilacak minimum mesafelere riayet ediniz.

NOTLAR

e Bu cihaz, glivenliklerinden sorumlu bir kisi tarafindan cihazin kullamimiyla ilgili
nezaret veya talimat saglanmadikca (cocuklar dahil) diistik fiziksel, duyusal
veya zihinsel yeteneklere sahip veya deneyim ve bilgiden yoksun kisilerin
kullanimina y6nelik degildir.

e Besleme kordonu hasarlanirsa, bu kordon, tehlikeli bir duruma engel olmak
icin, imalatcisi veya onun servis acentesi ya da ayni derecede nitelikli bir
personel tarafindan degistirilmelidir.
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1.9.2 Briiloriin Kontrol ve Bakimi
Yanma kalitesinin kontrol edilmesi (devami)

Blciilen CO2, CO, O2 icerigi belirtilen araligin
disindaysa, asagidakileri yapin:

e Duman egzoz sisteminde sizinti olup olmadigini
kontrol edin.

e lyonizasyon elektrodunu ve baglanti kablosunu
kontrol edin.

Duman egzoz sistemlerinin basitlestirilmis sizdirmazlik
kontrolii, 6zel bir i1sitma teknolojisi sirketine emanet
edilmelidir. company.

Sicak su kazaninin bosaltiimasi

(i

Dikkat

Haslanma tehlikesi.

Sicak su kazanini yalnizca kazan suyu sicakligi
40 °C'nin altina disttigtinde bosaltin.

se es

Briilériin Kontrol ve Bakimi

S6kme

1. Kontrol tinitesindeki ana salteri kapatin ve linitenin

enerjisini kesin.

Gaz kesme vanasini kapatin ve yetkisiz agilmasini

onlemek icin dnlemler alin.

. Elektrikli fan motorundan, gaz kontrol vanalarindan,
atesleme Unitesinden ve elektrotlardan elektrik
kablolarini ayirin.

. Venturi uzantisini fandan ayirin.

5. Gaz baglanti borusunun disli baglantisini s6kiin.

. Sabitleme vidalarini sékiin ve brilori ¢ikarin.

2.
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Bu amagla, hava/yanma uiriini sisteminin halka boslugun-
da gerceklestirilen yanma havasindaki CO2 veya 02
icerigini o6lcmek yeterlidir. CO2 icerigi %0,2'den azsa
veya O2 igerigi %20,6'dan fazlaysa, gaz kanalinin yeterin-
ce siki oldugu kabul edilir.

Olciim sonuglari CO2 icin daha yiiksek degerler veya 02
icin daha dustik degerler gosteriyorsa, gaz kanalinin 200
Pa'lik statik asiri basingta test edilmesi gerekir.

Gosterge

Sicak su kazanini veya isitma sistemini yalnizca

anahtarlama vanasi aktiiatériiniin  orta konumunda
bosaltin. Anahtarlama vanasi aktiiatorii orta konuma gelir
gelmez, pompanin kuru calismasini 6nlemek igin kontrol
cihazindaki sebeke anahtarini ve sebeke voltajini kapatin.

/N

Dikkat

Briiloriin hasar gérmesine izin vermeyin. Brilori
alev basliginin tizerine koymayin!




COPA Nexa Kombi Kullanim ve Montaj Kilavuzu

Briilér ve Alev Bashigi Contasinin Kontrol Edilmesi

1. Brilor contasini (1) hasar agisindan kontrol edin,
gerekirse degistirin.

2 Alev bashgini (5) inceleyin, hasarliysa degistirin.

Elektrotlarin Muayenesi ve Bakimi

1. Atesleme/iyonizasyon elektrotlarini gikarin.
Elektrodun asinma ve kirlenme derecesini kontrol edin.

2. Elektrodu kuiguik bir firca (tel firca kullanmayin) veya
asindirici kagitla temizleyin.

3. Elektrot bosluklarini kontrol edin. Elektrot bosluklari
dogru degilse veya elektrot hasarliysa, elektrodu conta ile
birlikte degistirin ve konumunu ayarlayin. Elektrot
sabitleme civatalarini sikin.

Dikkat
Civatalari, yapisal elemanlarin hasar gormemesi ve

sistemin normal isleyisinin garanti altina alinmasi igin
sikin.
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Is1 esanjorii yiizeylerinin temizlenmesi

COPA, termal elemanlarin yillik bakimini/muayenesini Yanma odasinin muayenesi sirasinda yanmamis tortular
onermektedir - bakim eksikligini kazan garantisinin (6zellikle 1s1 esanjoriintin alt kisminda) bulunursa, bunlar
kaybina baglamaktadir. asagidaki sekilde temizlenmelidir.

Yanma odasinin i¢ temizligi icin adimlarin sirasi:

1. Tortularin 6n vakumlanmasi.

3. Tortulari vakumlayin. 4. Isi esanjorii spiralleri arasindaki bosluklar yiiksek
basing altinda tfleyin.

5. Tortularin son vakumlanmasi. 6. Isi esanjoriiniin bobinlerini suyla yikayin.

7. Yogusma drenajini kontrol edin.
8. Sifonu temizleyin.

18
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Dikkat

Sicak gazla temas eden Isi esanjorii yiizeyindeki cizikler
korozyona neden olabilir. Bu, bobin bosluklarinda mevcut
tortularin birikmesine neden olabilir. Isi esanjori
ylizeylerini metal firca ile temizlemeyin.

Su ile yikama yaparak hasar olusmasini onleyin. Su
gecirmezligi saglamak icin elektronik bilesenleri uygun bir
malzeme ile 6rtiin.

Gosterge

Isi esanjorti ylizeyinin renginin degismesi normal bir
calisma olayidir. Isi esanjoriiniin islevini ve hizmet
omrint  etkilemez. Kimyasal temizlik maddeleri
kullanmak gerekli degildir.

Baca Cikisi

Muayenede baca gazi havalandirma borusu baglantisinda
ve brilor kapi contalarinda hasar tespit edilirse, bunlar
degistirilmelidir.

Yogusma tahliyesinin kontrol edilmesi ve sifonun temizlenmesi

1. Sifonu hidrolik Giniteden c¢ikarin,
yogusmanin kagmasini nleyin.

2. Besleme hortumunu sifondan ayirin.
3. Sifonu temizleyin.
4. Besleme hortumunu yeniden baglayin.

5. Sifonu tahliye baglantisina geri takin.

6. Konnektorlerin dogru pozisyonunu kontrol edin.

7. Yanma odasina yaklasik 0,3 litre su dokerek
sifonun suyla doldurun.

8. Yogusma tahliyesinin tikali olmadigini
ve baglantilarin sikiligini kontrol edin.

Is1 Yalitimi
Kapi izolasyonunda hasar belirtileri varsa, degistirilmesi
gerekir.

Briil6r kapi contasi
Hasar belirtileri varsa, degistirilmesi gerekir. O-ring her
iki yilda bir degistirilmelidir.

Briilor
Brilor bakim gerektirmez. Hasar belirtileri varsa,
degistirilmesi gerekir.

Elektrot

Kablolarin biittnliglnd, aliiminyum oksit birikintilerinin
olmadigini kontrol etmek ve hasar belirtileri tespit
edilirse, elektrotun degistirilmesi gerekir.

Arka Termal izolasyon

Yanma odasinin arkasinda bulunan arka termal izolasyon
paneli (silika elyaf) yilda bir kontrol edilmeli ve hasarli
veya catlak olmasi durumunda degistirilmelidir.
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Plakali Esanj6riin Muayenesi ve Temizligi

Kazani isitma ve DHW tarafinda kapatin ve bosaltin.

DHW devre baglantilarini kireg acisindan ve kazan devre
baglantilarini kir agisindan kontrol edin. Gerekirse, plakali
1s1 esanjoriin temizleyin veya degistirin.

1. Tutma klipsini ¢ikarin ve aktliatérii cikarin.

2. Vidayi gevsetin ve contalarla birlikte plakali 1si
esanjorini cikarin

3. Yeni contalar kullanarak plakali 1si esanjorini ters
sirayla yeniden monte edin. Sabitleme vidalarinin
sikma torku: 4 Nm.

Gosterge

Plakali i1s1 esanjoriinden kalan su sizabilir. Elektrikli
bilesenleri ve ¢evredeki nesneleri su girisinden korumak igin
onlemler alin.

4. Sicak su kazanini ters sirayla yeniden monte edin.

5. Kazani suyla doldurun, pompalayin (havayi alin) ve
sikiligini kontrol edin.

Gosterge

Montaj sirasinda, montaj deliklerinin konumunu ve
contalarin dogru sekilde oturmasini saglayin. Akis isi
esanjoriini monte ederken dogru konumu saglayin.
Isaretleri g6zlemleyin
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Briil6riin Montaji

1. Briil6ra takin ve montaj vidalarini capraz olarak sikin.

2. Yeni bir conta takin. Gaz baglanti borusunun disli
baglantisini sikica sikin.

3. Venturi uzantisini vantilatére baglayin.

4. Elektrikli fan motorunun, gaz kombinasyon
baglantisinin, atesleme Unitesinin ve elektrotlarin
elektrik kablolarini baglayin.

5. Gaz vanasini agin ve gii¢ kaynagini agin.

6. Gaz yolu baglantilarinin sikiligini kontrol edin.

Gosterge
Yapisal elemanlarin hasar gérmemesi ve sistemin normal
isleyisinin garanti altina alinmasi igin vidalari sikin.

Sikma kuvvetleri:

1. Briilor kapagi sikma torku 6,3 N.m

2. Elektrotlarin sikma kuvveti 3,5 N.m

3. Briilor elemanlarinin sikma kuvveti 4 N.m

Gaz hatti bilesenlerinin calisma basincinda sikiliginin kontrol edilmesi

Tehlike

Gaz sizintilari patlamaya neden olabilir.

Gaz yolu bilesenlerinde sizinti olup olmadigini
kontrol edin.

[

Dikkat

Aerosol kacak dedektortintin kullanimi arizalara
yol acgabilir. Aerosol kagak dedektoriintin elektrik
kontaklarina veya gaz vanasindaki diyafram
acikhgina ulagmasina izin vermeyin.

VAN

Diyafram genlesme tankinin ve sistem basincinin kontrol edilmesi

Test soguk bir sistemde yapilmahdir.
1. Basing gostergesindeki mevcut basinci okuyun.

2. Basing gostergesi O bari gosterene kadar sistemi
bosaltin veya genlesme deposundaki (hariciyse) kapak
vanasini kapatin ve sistemin basincini bosaltin.

21

1. Genlesme tankinin giris basinci sistemin statik
basincindan disiikse: giris basinci sistemin statik
basincini 0,1 - 0,2 bar (10 - 20 kPa) gecene kadar 6l¢iim
memesinden azot enjekte edin.

2. Sogutulmus sistemdeki doldurma basinci min. 0,8 bar
(0,08 MPa) olana ve genlesme kabinin giris basincini 0,1 -
0,2 bar (10 - 20 kPa) gecene kadar su ekleyin (bkz. 16).
I1zin verilen calisma basinci: 3 bar (0,3 MPa)



COPA Nexa Kombi Kullanim ve Montaj Kilavuzu

Ntc Sicaklik Sensorlerinin Kontrol Edilmesi

NTC Sensorleri

Dis sicaklik sensorti, besleme ve donis hatti sensori ve
DHW sensorii ayni NTC10 karakteristigine sahiptir.

Sensoriu kontrol etmek igin, belirli bir sicakhktaki
direncini 6l¢lin ve grafikle karsilastirin.

Tesis Kullanicisinin Talimati

Montajci, kullanim kilavuzunu kullaniciya teslim etmek ve
kullaniciyi sistemin calistiriimasi konusunda
bilgilendirmekle ylkumltdr.
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Sapma siddetli ise sensori degistirin.

Montajdan sonra, montajci baca gazi tahliye sistemini
etiketlemeli ve kullanicinin diizgiin ve gtivenli bir sekilde
calismasini saglamak icin talimat vermelidir.
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2.0. Yetkili Servis Listesi

QR Code - Yetkili Servis

Yetkili servis listemizin en glincel haline internet sitemizden ulasabilirsiniz.
Ayrica; www.servis.gov.tr uzantisindan da yetkili servis sorgulamasini
glvenli bir sekilde yapabilirsiniz.
4 I
|
|
| |
& J
www.copa.com.tr
( N\
& J
WWww.servis.gov.tr
Miisteri Hizmetleri
@ 444 copo
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Dear Customer,

We have prepared this guide for your COPA Nexa
Premix Condensing Boiler’s safeness,direct
important information for usage and high yield.
For this reason,the user and installation manual
and the product other documentation provided,
installation of our COPA Nexa Premix
Condensing Boiler.

Before usage ; read the guide carefully.
Keep in easily reached & safe place.

e This product is a premix condensing boiler with high
efficiency rates.

e This product is so designed that your requirements
for heating and sanitary needs are fully fulfilled.

e Please discharge and dispose the packing materials
according to the relevant rules and laws.

e The commisioning of the appliance should be done
by the COPA authorized person in order to keep
the declared quarantees.

e This product guarantee is 2 years.

e The defined features and specifications can be
changed by the company. Those can be followed
from www.copa.com.tr web site or contact with
COPA Customer Service that 444 2672.

e COPA Nexa Premix Condensing Boiler for your
preference thank you.

e COPA Nexa Premix Condensing boiler was tested
according EN 15502-1 and EN 15502-2-1 standards
and fulfills their requirements
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1.1. General Warnings

e The electrical installation of the
product must be earthed.

e All electrical connections must
be pluged out before any
operations like servicing and
commisioning.

e The installation systems and
radiator selections must be
done a competent company
according to relevant standarts
like TS 2164.

e Gas installation of the product
must be done by an authorized
company and validated

e Any electrical installation
conflicts will be under
responsibility of the installater
company.

e Please be sure that all pipes,
radiators are cleaned well
before assembling of the
appliance. If needed, a cleaner
can be used.

e Please use ony validated
antifreezers by the COPA
authorized services.

e Please check carefully for water
leakages of the installation
systems before commisioning

e Please connect only a water
system having max 20 F
hardness for sanitary
purposes. If needed use a anti
calcium filters.

COPA Nexa Wall Hung Gas Boiler User and Installation Manual

e Please use valves for all water
connections and filters for both
inlets.

e Please install the boiler to only
enough strengthened wall.

e Please use electrical cable as
3x1.5 mm2 NYAF.and 2 AN
otomate is adviced.

e Please connect to sanitary
system which is max 6 bars.

If needed please use pressure
regulater.

e The appliance is so designed
that 195V - 255V, 50 Hz AC is
used for electrical connections.
If needed, please use a voltage
requlater.

e The ambient temperature
should be between -10°C and
50°C served from any rain and
other natural effects.

e The appliance has been
produced according to
AEEE and Rohs directives.
Poliklorbifenol (PCB) free
materials used. Suitable to
WEEE and relevant directives.

e The appliance must be
connected to the safe earth.

e The appliance is a premix
condensing boiler. Therefore,
condensing water discharge
should be connecting to a
closed waste loop with the hose
given as accessory. In case of
need, a chemical operation
should be used to neutralize the
asidic value. Before usage, the
trap cap should be filled with
water. The condensing water
discharge system should be
cleaned and checked in periodic
maintenance.

e If any conflict is seen according
to general warnings, the
qguarantee will be obsolute.
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1.2. Place Selections Minimum Distances Are Below As CM
e The possible places where the A-Underawindow ___ 60cm
appliance can be installaed are g aner any aeration places gg cm
: - Under rain system cm
seen on Drawings 1.2.1 ve 1.2.2. D- Underbalcony _ 30cm
E-Neartowindow__ 40cm
Drawing 1.2.1 F - Near to aeration places __ 60cm
G- Near any vertical/
The Critical Dimensions to the horizontal pipes__ 60cm
Installation of the Product. H - From the corner of bu||d|ng 30cm
i - From inlet corners 100 cm
J-Fromfloor 180 cm
K - The vertical distance
betwen 2 chimney 150 cm
L - The horizontal distance
between 2 chimney 100 cm

e The boiler can not be installed
to open balcony, on the
chimney holes, through aeration
halls.

e The max. natural wind speed is

Drawing 1.2.2 10 m/s, for chimney outlets.

e There should be 100 mm gap on

The Wall and The Chimney’s the sides, 200 mm gap on

Installation Dimensions of bottom and top if installed to a

The Product gardrobe.

e o e There should be min. 100 mm
— o — from the walls and side and

front surfaces of the boiler as

hot areas should be cared.
e There should be min.
500 mm clearence from
inflamable materials.
e The maintenance which includes
the cleaning of the boiler
f (cleaning of inside dusts, fan
motor, heat exchanger fins,
water filters) is adviced to be
done by annually with the COPA
authorised services.

}

190 cm

min.30 cm
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1.3. Chimney Connection

The unit is a "type C" with
airtight chamber and reinforced
draft, the air inlet and smoke
outlet must be connected to one
of the draft/suction systems
listed below. Before starting the
installation process, check and
follow the relevant warnings and
instructions. Also, when
connecting the terminals to the
wall and/or ceiling, respect the
minimum distances to be left
from windows, walls, ventilation
openings.

Air
Exhaust Gas

A « THHAHHAHAHE

C53 : Terminals for the
L supply of combustion air
and for the evacuation
of combustion products
shall not be installed on

Cas opposite walls of the
building
Max. Min

Heat Input | Heat Input
Working Combustion o
Products Temperature c 72 69
Mass Flow Rate Of
Combustion Products &/s 1 3

e Overheat combustion products temperature: 91°C

29
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A standart flue kit ( 60 mm
plastic , 100 mm metal) with
800 mm length is given with the
boiler.

But also, different flue connecti
ons as shown on Drawing
1.3.1-1.3.2 and 1.3.3. The given
length on Drawing 1.3.1-1.3.2
and 1.3.3 are gross lengths
Please check identical length
table for net valves.

Coaxial Length Table

Coaxial 60/100
Maximum Length 6m
Identical Length For 90° bending im
Identical Length For 45° bending 0.5m

Seperate Chimney Systems
NEXA
Maximum Length ‘ 60m

Identical Length For Seperate Chimney Systems
Identical Length

. Flue
Fresh Air
Vertical [Horizontal|

Pipe [1m im [ 16m | 2m
P 45° 12m 1,8m
Bending | 90° 15m 2m
90°Test| 1,5m 2m
-
Drawing 1.3.1

Max. Equivalent
Distance: 6 m

_ YA

o

(Coaxial 60/100 @)




Drawing 1.3.2

Max. Equivalent
Distance: 60 m

1
3

(Seperate 80 @)

Drawing 1.3.3

Flue Pipe

To prevent condensation products
from flowing back outwards and
causing dripping, the horizontal
sections of the smoke discharge must
be kept slightly inclined towards the
boiler at +2 degrees (positive).

1.4. Product Definitions

e The product is a premix
condensing boiler with app.
%108 efficiency on suitable
condition.

Dimensions (mm) A B C | Net Weight(kg)
COPA Nexa 20 600 | 400 | 320 28,5
COPA Nexa 24 600 | 400 | 320 28,5
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~

Drawing 1.4.1

The Product Dimensions

Drawing 1.4.2

The Product Design

© New Stainless AISI
Condensing Steel Heat
Exchanger

© Expansion Vessel

© Silencer

© New Burner Fan
Motor Application

© Pump

0O Hydrolic System
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1.5. Installation System

~

Drawing 1.5.1
The Scheme of Assembly
Plumbing
R —
C ing Water

Drawing 1.5.2

The Scheme of Connections

AR

1- Central heating system flow line (CH) %"
2- Domestic Heating Water flow line (
DHW) %"
- Gas inlet %"
- Cold Water inlet line (DHW) %"
- Central Heating return line (CH) %"

v b w

A condensing water with 3.1 pH
acidity valve in max capacity

occurs due to natural gas burning.

The accessory trap should be
connected to the drainage with a
suitable way.

The trap cover should be filled with
water direetly or via boiler flue
outlet before usage.

Please check installation inlets if
there are

1- CH inlet and outlet fer % valve
and filter

2- DHW inlet for % valve and filter
3- Gas inlet for % valve

Drawing 1.5.3
The Product Connections

H{mH,0]

=3

\2

7

B =

0 05 1 1.5 2 25 3
Ql/h]

Pump-circulator  /pressure drop

o 4 N o & o
N

A = Boiler power losses
B = Min. circulator speed
C= Max. circulator speed

Pump Characteristic
of The Boiler

e The pump capacity should be
adjusted depending on the
overall pressure of installation to
degrease the noises on the
installations by the COPA
authorised services.



1.6. Usage of The Boiler

e Please fill the central heating
system of boiler by opening the
tap below until 1.5 bar pressure.

( 7

Drawing 1.6.1
Water Filling

([ )+

A

= O

)

0-3 sec.

e To display the water pressure on the
digital screen, press and hold for

0-3 seconds
N\ J

e The appliance may work until 0,5
bar with warnings and than
closes under 0,3 bar. If above 3
bars, some water can be released
from PRV. Please check all
purgers in order to release any
air in the systems and follow for
2 days after commisioning

U5

e The interface is given on
Drawing 1.6.3
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In case of long-term shutdown
during winter, it is recommended
to drain all the water in the boiler
to protect it from freezing. If the
electricity and/or gas supply to the
device is cut off, the anti-freeze
system will not work. In case of
long-term shutdown during winter,
it is recommended to drain all the
water in the boiler (hot water and
system water) to protect it from
freezing; or drain only the hot
water and add an anti-freeze to the
heating system as specified in the
introduction section, approved by
the authorized service.

Drawing 1.6.2

The Product Usage and
Interfaces

copa

e

© Keypad Operated Unit

@ Digital Display LCD

© Central Heating Setting

@ Domestic Hot Water Setting
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e 0

Drawing 1.6.3
The Product Interface

@ &  Oon/Off/ Eco/Comfort
@ mode Mod / Reset

@ + D D + @ 9 1 Central Heating Temperature

& D D g Adjustment
0 F Domestic Hot Water
@‘@ B‘@ Temperature Adjustment
[ORE - 23
© [ LcoDisplay
Drawing 1.6.4
The Interface’s Functions
KNOB Main Function
[0} On/Off e Changes working mode between Standby and Heating
elc Eco / Comfort e Changes between Eco and Comfort
mode | Mode e Changes the mode between winter and summer
reset | Reset o Resets the lockout in heating mode
P DHW Knob o Adjusts desired DHW Set point
I CH Knob e Adjusts desired CH Set point
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Central Heating Setting

CH Set Temperature can be adjusted by CH knob (P3) within the CH set range.
Radiator symbol is flashed and set value is displayed on LCD during the
adjustment. Adjusted set temperature is displayed for 5 more seconds after last
button press and display returns back to normal display mode.

Drawing 1.6.5.

Central Heating Setting
Central Heating Rate

OC//
-
'- '-' W
< J
Ly

Flashing

Domestic Hot Water Setting

DHW Set Temperature can be adjusted by DHW knob (P4) within the DHW set
range. Shower symbol is flashed and set value is displayed on LCD during the
adjustment. Adjusted set temperature is displayed for 5 more seconds after last
button press and display returns back to normal display mode.

Drawing 1.6.6
Domestic Hot Water Setting
Flashing
//{_ Oc
~ _
DHW SET temperature ﬁ .' .'
[\ -\
eco
Mode Setting

Device mode can be selected between Off and ON by pressing ON/OFFbutton.
Boiler mode can be selected between WINTER and SUMMER modes by pressing
MODE button.
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o If the appliance is OFF
position, Only - sign is seen on
LCD and backlight becomes
off. When appliance is On
position, backlight becomes
also On and the sign of
radiator and tap is seen on the
screen.

When the appliance is required
to adjust on winter position by
pressing CH knob, backlight
firstly becomes on and the
temperature signal starts to
flashing. When the required
temperature adjusted, the
value is recorded in 5 sec and
backlight again becomes off.
The actual temperature will
change itself without lighting.
e When DHW temperature is
required to adjust on summer
or winter position, it can be
done by pressing DHW knob.
The backlight becomes on and

also temperature signal flashes.

When the required temperature
is reached, it is recorded in 5
sec and backlight becomes off
again. The actual temperature
will change itself without
lighting.

e When pressed to Mode
button, the appliance passes to
summer position. Only tap
figure is shown in the screen
whilst radiator signal is off.
Only DHW temperature can
be adjusted in this position

35
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e When pressed to e/c button, the

appliance will work on economic
mode or comfort mode. If it is
on economic mode, the
appliance will work on low
consumption mode and reaches
the required temperature slowly
by using intelligent heating
function and following the
returned temperature.

If it is on comfort mode, the
appliance works on maximum
power fastly to reach the
needed temperature. The
default value is economy mode.

e When the appliance is blocked

due to a nonconformity case,
reset light becomes on. This can
be removed by pressing to reset
button.

¢ When the appliance starts to

gas usage and burner is on, a
figure of 4 is seen on the
screen.

e When the CH water system

pressure degreases or
increases as abnormal way, the
pressure value and bar sign is
seen. This will not happen if the
pressure is 0.5-3.0 bar which is
normal case.
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1.7. Failures and Warnings

Failure Type Description Failure Code

lonization error If there are 3 consecutive flame errors when Gas Type is EO1
selected as NG or 1 flame error when Gas Type is selected as
LPG, this lockout is given. RESET action is required in order to
reset the failure.

CH flow NTC probe If CH flow NTC probe is open or short circuit, or it is damaged EO3
error this error is given. Both DHW and CH demand is stopped
during this error. Normal operation is restarted when error is
disappeared.

DHW NTC probe If DHW NTC probe is open or short circuit, or it is damaged this EO04
error warning is given. Normal operation is started when error is
disappeared.

This warning is given but the device works with CH NTC probe
temperature during DHW operation.

CH Flow NTC over If temperature of CH Flow NTC probe is higher than 95°C this EO06
temperature error is given, when temperature decreases to 85°C, normal
operation is started automatically.

Low Water Pressure Water pressure sensor configuration EO8
If water pressure is <= 0.4bar this error is given.
If water pressure is >= 1.0bar error is cleared automatically.

Water pressure switch configuration
If water pressure switch contacts are opened for 3 seconds; this
failure is given. Failure is cleared automatically if the contacts

are closed.
Safety thermostat If safety thermostat is opened for 3 sec this lockout is given. E09
open Safety thermostat should be closed and RESET action is

required in order to reset the failure.

High Water Pressure Available only in water Pressure Sensor configuration. If water E10
pressure is >=3.5bar this error is given.
If water pressure is <=3.0bar error is cleared automatically.
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1.7. Failures and Warnings

Failure Type Description Failure Code
Flue Gas NTC probe If there is a problem in Flue Gas NTC probe (open/short circuit) E17
error this error is given. Both DHW and CH demand is stopped during

this error. Normal operation is restarted when error is
disappeared. This error is given only if A53 is selected as flue
gas temperature sensor available.
CH Return NTC probe If there is a problem in CH Return NTC probe (open/short circuit) E24
error this error is given. Normal operation is started when error is
disappeared.
Freeze Failure If CH temperature probe measures below 1°C for 10 seconds, E25
this error is given. Burner is stopped. Pump is not activated. If
the temperature increases to 3°C, normal operation is started
automatically.
f If the fan is ON and no signal is received from fan encoder for 5
Fan Encoder Signal . A - ) E30
Missing Lockout seconds, this lockout is given. RESET is required to reset the
lockout.
. If measured RPM is different from target RPM by a defined range
Fan Encoder Signal for 60 seconds, this lockout is given. RESET is required to reset E40
Out of Range Lockout the lockout.
False Flame Error If a false flame is detected at least for 10 seconds while the E41
burner is OFF, this error is given. In this 10 seconds time, the
operation does not go on, operation waits for the flame signal
being off to continue burner switching on. If the flame signal is
off at least for 1 sec, normal operation restarts.
lonization If the flame detection signal is out of range for 15 seconds this E42
Component Error error is given. If the flame detection signal is in normal range for
2 seconds, normal operation restarts.
Gas Valve Feedback In case of an error related with Gas Valve drive and feedback E4d
check circuitry, this failure is given. RESET is required in order
to reset the failure.
. This error is given for only A53 is selected as “Flue gas sensor
_II:_:: ":Z:Jg High available”. If flue gas ntc probe is above 95°C for 3 seconds, this E45
P lockout is given. RESET is required to reset the lockout.
This error is given for only A23 is selected as “PWM pump”. If the
Pump Encoder . R S . E46
) - encoder signal is missing or out of range for 10 seconds, this
Signal Missing . L . T
failure is given. If signal is in range for 5 seconds normal
or out of range . .
operation restarts automatically.
Fan Rotor Locked If the fan is ON and no signal is received from fan encoder for 1 E51

Failure

seconds, this failure is given. This failure is tried to be recovered
for 20 seconds. If it is recovered in 20 seconds normal operation
starts, if it is not recovered in 20 seconds E30 lockout is given.

When any error code of your product appears, please follow the table above.
Make sure that gas is supplied to your product and if necessary, contact your nearest COPA authorized service.

Do not interfere with your product other than COPA authorized service, change parameters etc. Please note that in
these cases, your product will be out of warranty.
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1.7.1 Technical Features

MODEL

Installation Circuit

Maximum thermal load

Minimum thermal load

Maximum thermal power (80/60)
Minimum thermal power (80/60)
Maximum thermal power (30/50)
Minimum thermal power (30/50)
Efficiency class (Erp Lot1l EN 15502-1 and EN 15502-2-1)
Central Heating System Temperature
Maximum installation pressure

Gas inlet pressure

Expansion tank capacity

NOX class (EN 15502)

Condensate amount (30/50 °C Max)
Pump type

Gas Category

Type Of The Gas

Maximum Heat Input

Minimum water flow rate

Maximum water pressure
Minimum water pressure

Electricity Specifications
Electric voltage

IP protection class
Electrical Consumption
Chimney Applications
Chimney types

Standard pipe length

Dimensions

Operating temperature range

Average Temperature of Flue
Mass Flow Rate Of Combustion Products In Dhw Mode

Working combustion products temperature (C83)

Mass flow rate of combustion products (C83)

Specific water flow rate (dT=30 °C)

Vertical Maximum chimney length
Horizontal Maximum chimney length
Chimney outlet (waste-fresh air)

Gas consumption (related to normal conditions 15 °C, 1013,25 mbar)

COPA Nexa 20 COPA Nexa 24
kw 19,3 24
kW 3,9 3,9
kW 18,3 23,3
kw 3,76 3,76
kW 20,0 25,3
kW 3,9 3,9
A A
“C 30-89 30-89
bar 3 3
mbar 20 20
(L
6 6
1/m 1,2 1,3
15/75 15/75
l2n |2e l2n |2e
Natural Gas Natural Gas
'/h Max. / Min. Heat Input Max. / Min. Heat Input
o 2,02/0,45 2,52 /0,45
o Max. / Min. Heat Input Max. / Min. Heat Input
c 72769 72/ 69
g/s Max. / Min. Heat Input Max. / Min. Heat Input
11/3 11/3

kw 19,3
L/m 11,4
I 2
“© 30-65
bar 8
bar 0,5
“C 67
G/S 11
230V/50Hz
IPX4D
w 82
C13-C53-C83
m 20
m 6
mm 60/100
m 0,8

24
11,6
2
30-65
8
0,5
67
11

230V/50Hz
IPX4D
82

C13-C53-C83
20
6
60/100
0,8

Dimensions (Width x Length x Depth) mm 400 x 600 x 320 400 x 600 x 320
Net Weight kg 28,5 28,5
Product Category | Supply Pressures [mbar] Gas Used Country Of Destination
l2n 20 G20 AT, BG, CH, CY, CZ, DK, EE, ES, FI, GB, GR, HR, IE, IT, LT, LV, NO, PT, RO, SE, SI, SK, TR
l2n 25 G20 HU
l2¢ 20 G20 DE, PL,RO

1.7.2 Adjustment of The Boiler

co, -% COPA Nexa 20 kW / 24 kW Emission CO - [ppm]
Maximum capacity 88-94 at max. at min.
Minimum capacity 85-9.2 110 38

Only for 2H gas family (Natural gases) where the inlet pressure is 20 mbar under standart conditions.Adjustment
should be done according to service manual by COPA authorised services.
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Checking combustion quality

The combustion parameters must be checked
during initial commissioning/maintenance.

For this purpose, measure the CO

content with a gas analyser and record the result
in the settings protocol.

Indication

Uncontaminated air must be used during operation
to avoid malfunctions and malfunctions of the
system.

Measure the emission about 30 s after the burner
has started:

1. Connect the gas analyser to the measuring
connection of the flue gas venting system.

1.8. Safety systems
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2. Open the gas shut-off valve, switch on the hot
water boiler and request heat generation.

3. Set the minimum heat output.

4. Check the CO2 content. If the value deviates
from the above range by more than 1 per cent,
take measures to correct this parameter. Record
the measured value in the protocol.

5. Adjust the maximum heat output.

6. Check the CO2 content. If the value deviates
from the above range by more than 1 per cent,
take measures to correct this parameter. Record
the measured value in the protocol.

7. After completion of the test - disconnect the
measuring device from the chimney, tightly close
the measuring connection and put the boiler into
the operating mode of operation.

The appliance is installed with safety systems as below

e Defrost function

e Pump actiblockage function

e 3 way valve antiblockage function

e Flame control by ionization function
e Overheating safety function

e Water pressure abnormal safety function for low and extreme pressures

e Pressure relief valve for over pressures
e Safety function on gas valve

e Safety function on PCB for lower or extreme voltages

e Chimney safety sensor
e Discharge water safety system
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1.9. Maintenance & General Cautions

It is strictly advised to make a maintenance annually by authorised COPA services for
standard performance of the appliance.

Connection Diagram

IGNITION &
FLAME DETECTION

8mmm

Faston

2.8x0.

* Available on the board
-

O‘Emdoor NTC probe
% [Remote Thermostat
Flue NTC probe

Spare NTC

Pump Interface - Hall
Pump Interface - GND '
Pump Interface - PWM (JVT2001HNO-04)

PC interface

MFMP 7238-007-068-960-000-00-G

DHW flow sensor VDD
DHW flowswitch/ensor GND
DHW flowswitch&ensor signal
WP sensor VDD

WP switchéensor GND

WP switch/sensor signal

Flue thermostat

Over-heat thermostat]

+24V
MODULE TX
MODULE RX
+5V

GND

MFMP 7238-010-067-960-000-00-G

JVT2001HNO-05

2 8 9 . .
8 8 3 S . oo QL Z 4Zazd2Z
5 & & £ 293 Z‘En.n.>-<n<nz
gee g S 22955328
£ 2= s >® 5529222
it z £ F28525%
25 3 z e =
I &

O MFMP 7262-006-007-960-000-00-G

T \—Y—,
L U ) MFMP 7262:005-005-960-000-00-G

MFMP 7262-003-017-960-000-00-G
MFMP 7238-006-064-960-000-00-G

1.9.1 Cautions
Water connections

In case of over pressures on CH systems, the relief valve will discharge some amount of
water to degrease the pressure, it is advised to connect this

discharge point to a discharge point.

COPA will not be responsible for any nonconformities coming from this discharged water
in the house.

Before starting to installations, please check all connections are done accordingly, cleaned
and suitable to correct gas type.
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Gas Connections

According to the relevant requlations, the gas inlet should be done by using fiexible %"
pipe and a gas tap. Please make sure that all connections are sealed well and correctly
done.

Electric Connections

The appliance should be connected to the ground according to the relevant regulations.
This should be checked by authorixd person. COPA will not be responsible for any cases
due to this unsuitable groundings. The appliance has Y type cable connection. A on/off
button with max clearance 3 mm and a automat with max 3 A should be connected to
electric feeding system.

The poles of electric connection as phase brown, notr blue and grounding yellow/green
should be cared.

Room Thermostat

No electric connection should be done to room thermostat. Any high coltage connection
may cause to fail of it. Don’t also feed the appliance via this thermostat and only use a
battery.

Chimney Connections

The appliance is a sealed boiler as fan flue hermetic type. The fresh air inlet and flue gas
outlet both should be connected to the shimney system.

The appliance is approved for different chimney connections as given on user manual. But,
relevant regulations are valid and make limitation for those usages. Please check all those
regulations and follow on installations. Please also follow all fresh air inlet requirements
given on the document for minimum clearance distances.

NOTE

e This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless a
person responsible for their safety has provided supervision or instruction regarding the
use of the appliance.

o [f the supply cord is damaged, it must be replaced by the manufacturer or its service
agent or an equally qualified personnel to avoid a hazardous situation.
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1.9.2 Burner and NTC Maintenance
Checking the combustion quality (continued)

If the measured CO2, CO, O2 content is outside the
specified range, do the following:

o Check the smoke exhaust system for leaks.
o Check ionisation electrode and connection cable.

A simplified tightness check of smoke exhaust systems
should be entrusted to a specialised heating technology
company.

Emptying the hot water boiler

(i

Attention

Danger of scalding.

Only empty the hot water boiler when the boiler
water temperature is below 40 °C.

Checking and maintenance of the burner

Dismantling

1. Switch off the mains switch on the controller and
de-energise the unit.

2. Close the gas shut-off valve and take measures to
prevent its unauthorised opening.

3. Disconnect the electrical cables from the electric fan
motor, gas control valves, ignition unit and electrodes.

4. Disconnect the venturi extension from the fan.

5. Unscrew the threaded connection of the gas
connection pipe.

6. Unscrew the fixing screws and remove the burner.
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For this purpose it is sufficient to measure the CO2 or 02
content in the combustion air, which is carried out in the
annular gap of the air/combustion product system.

If the CO2 content is less than 0.2 % or the O2 content is
greater than 20.6 %, it is considered that the gas duct is
sufficiently tight. If the measurement results show higher
values for CO2 or lower values for O2, it is necessary to
test the gas duct at a static overpressure of 200 Pa.

Indication

Only empty the hot water boiler or heating system in the
centre position of the switching valve actuator. As soon
as the switching valve actuator is in the centre position,
switch off the mains switch on the controller and the
mains voltage to

prevent the pump from running dry.

/N

Attention

Do not allow the burner to be damaged. Do not
place the burner on the flame head!
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Checking The Burner And Flame Head Seal

1. Check the burner seal (1) for damage, replace if
necessary.

2. Inspect the flame head (5), if damaged, replace it.

Inspection and Maintenance Of Electrodes

1. Remove the ignition/ionisation electrodes. Check the
degree of wear and contamination of the electrode.

2. Clean the electrode with a small brush (do not use a
wire brush) or abrasive paper.

3. Check the electrode gaps. If the electrode gaps are not
correct or the electrode is damaged, replace the electrode
together with the seal and adjust the position. Tighten
the electrode fixing bolts.

Attention
Tighten the bolts so that the structural elements are not

damaged and the normal functioning of the system is
guaranteed.
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Cleaning of heat exchanger surfaces

COPA recommends annual maintenance/inspection of If unburned deposits (especially in the lower part of the
thermal elements - linking lack of maintenance to loss of heat exchanger) are found during the inspection of the
boiler warranty. combustion chamber, they must be removed as follows.

Sequence of steps for internal cleaning of the
combustion chamber:

3. Vacuum the deposits. 4. Blow out the spaces between the heat exchanger
spirals under high pressure.

5. Final vacuuming of deposits. 6. Flush the coils of the heat exchanger with water.

7. Check the condensate drainage.
8. Clean the siphon.
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Attention

Scratches on the heat exchanger surface in contact with
hot gas can cause corrosion. This may cause existing
deposits to build up in the coil gaps.

Do not clean the heat exchanger surfaces with a metal
brush.

Avoid damage by flushing water. Cover electronic
components with a suitable material to ensure
watertightness.

Indication

Discolouration of the heat exchanger surface is a normal
operating phenomenon. It does not affect the function
and service life of the heat exchanger. It is not necessary
to use chemical cleaning agents.

Chimney outlet

If the inspection reveals damage to the flue gas vent pipe
connection and burner door gaskets, they must be
replaced.

Checking the condensate drain and cleaning the siphon

1. Remove the siphon from the hydraulic unit, prevent
condensate from escaping.

. Disconnect the supply hose from the siphon.
. Clean the siphon.

. Reconnect the supply hose.

. Put the siphon back on the drain connection.

. Check the correct position of the connectors.

N oo o hWN

. Fill the siphon with water by pouring approximately
0.3 liters of water into the combustion chamber.

8. Check that the condensate drainage is unobstructed
and tightness of the connections.

Thermal insulation of the door
If the door insulation shows signs of damage, it must be
replaced.

Burner door seal
If it shows signs of damage, it must be replaced. The O-
ring must be replaced every two years.

Burner
The burner does not require maintenance. If it shows
signs of damage, it must be replaced.

Electrode

It is necessary to check the integrity of the wires, the
absence of aluminum oxide deposits, and if signs of
damage are detected, the electrode must be replaced.

Back thermal insulation

The rear thermal insulation panel (silica fiber) located at
the rear of the combustion chamber must be checked
annually and, if it is damaged or cracked, it must be
replaced.
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Inspection And Cleaning Of The Plate Heat Exchanger

Close the boiler on the heating and DHW side and empty Indication

it. Remaining water may leak out of the plate heat exchanger.
Take measures to protect electrical components and

Check the DHW circuit connections for scale and the surrounding objects from water ingress.

boiler circuit connections for dirt. If necessary, clean the
plate heat exchanger or replace it.

1. Remove the retaining clip and Remove the actuator. 4. Reassemble the hot water boiler in reverse order.

2 Loosen the 2 screws and remove the plate heat 5. Fill the boiler with water, pump (remove air) and check
exchanger together with the seals the tightness.

3. Reassemble the plate heat exchanger in reverse order Indication
using new seals. Tightening torque of the fixing During installation, ensure the position of the mounting
screws: 4 Nm. holes and the correct seating of the seals. Ensure the

correct position when mounting the flow heat
exchanger. Observe the markings
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Mounting the burner

1. Install the burner and tighten the mounting screws
crosswise.

2. Insert a new seal. Tighten the threaded connection of
the gas connection pipe firmly.

3. Connect the venturi extension to the ventilator.

4. Connect the electrical cables of the electric fan motor,
gas combination fitting, ignition unit and electrodes.

5. Open the gas valve and turn on the power supply.

6. Check the tightness of the gas path connections.

Indication

Tighten the screws so that the structural elements are
not damaged and the normal functioning of the system
is guaranteed.

Tightening forces:

1. Burner door tightening torque 6.3 N.m

2. Tightening force of the electrodes 3,5 N.m

3. Tightening force of the burner elements 4 N.m

Checking The Tightness Of Gas Line Components At Operating Pressure

Danger
Gas leaks can cause an explosion.

Check for leaks in the gas path components.

Attentiont
& The use of an aerosol leak detector can lead to
malfunctions. Do not allow the aerosol leak

detector to reach the electrical contacts or the
diaphragm opening on the gas valve.

Checking The Diaphragm Expansion Tank And The System Pressure

The test should be carried out on a cold system.
1. Read the current pressure on the pressure gauge.

2. Empty the system to the extent that the pressure
gauge shows 0 bar or close the cap valve on the expansion
tank (if external) and depressurize the system

1. If the inlet pressure of the expansion tank is lower than
the static pressure of the system: inject nitrogen through
the measuring nipple until the inlet pressure exceeds the
static pressure of the system by 0.1 - 0.2 bar (10 - 20
kPa).

2. Add water (see 16) until the filling pressure on the
cooled down system is min. 0.8 bar (0.08 MPa) and
exceeds the inlet pressure of the expansion vessel by 0.1
- 0.2 bar (10 - 20 kPa). Permissible operating pressure:

3 bar (0.3 MPa)
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Checking the NTC Temperature Sensors

Mounting the Burner

The outdoor temperature sensor, the supply and return
line sensor and the DHW sensor have the same NTC10
characteristic.

To check the sensor, measure its resistance at a certain
temperature and compare it with the graph.

Instruction Of The Plant User

The installer is obliged to hand over the operating
instructions to the user and instruct the user in the
operation of the system.
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After installation, the installer must label the flue gas
removal system and instruct the user to ensure its proper
and safe operation.
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GARANTI BELGESI

GARANTI SARTLARI

1) Garanti stiresi, kombinin teslim tarihinden itibaren baslar ve 2 yildir.
2) Kombi, yetkili montorler tarafindan Montaj ve Kullanim Kilavuzunda belirtilen sartlara gére monte edildigi ve
kullanildig), ilk calistirmasi isleminin, Bakiminin, onariminin ve baska nedenlerle miidahalenin yalnizca yetkili
servis tarafindan gerceklestirilmis sartiyla, COPA tarafindan bitln parcalari dahil olmak Gzere tamami, iscilik ve
Gretim hatalarina karsi, Urintin teslim tarihinden itibaren 2 (iki) yil siire ile garanti edilmistir.
3) Kombinin 6502 sayili Tiketicinin Korunmasi Hakkinda Kanunun 8. maddesine goére ayipli oldugunun
anlasilmasi durumunda, yine ayni kanunun 11. maddesinde yer alan; Sézlesmeden dénme, Satis bedelinden
indirim isteme, Ucretsiz onarilmasini isteme, Satilanin ayipsiz bir misli ile degistirilmesini isteme, haklarindan birini
kullanabilirsiniz.
4) Bu haklardan tcretsiz onarim hakkini kullanarak; isgilik masrafi, degistirilen parca bedeli ya da baska herhangi
bir ad altinda higbir Ulcret talep edilmeden kombinizin onarimi yetkili servisimiz tarafindan yapilir. Arizanin
giderilmesi konusunda uygulanacak teknik yontemlerin belirlenmesi ve degistirilecek parcalarin saptanmasi
tamamen firmamiza aittir.
5) Ucretsiz onarim hakkini kullanarak kombinin;
« Garanti siresi icinde tekrar arizalanmasi, tamiri i¢in gereken azami stirenin asilmasi,
¢ Tamirinin mimkdin olmadiginin, yetkili servisimiz veya fabrikamiz tarafindan bir raporla belirlenmesi

durumlarinda; kombinin bedel iadesini, ayip oraninda bedel indirimini veya imkan varsa kombinin
ayipsiz misli ile degistirilmesini saticidan talep edebilirsiniz.
7) Kombinin tamir stiresi 20 is gliniinii gecemez. Bu stire, garanti siiresi icerisinde kombiye iliskin arizanin Yetkili
Servisimize veya saticiya bildirimi tarihinde, garanti siiresi disinda ise kombinin Yetkili Servisimize teslim
tarihinden itibaren baslar. Kombinin arizasinin 10 is glinl icerisinde giderilememesi halinde, firmamiz; kombinin
tamiri tamamlanincaya kadar, benzer 6zelliklere sahip baska bir kombi tiiketicinin kullanimina tahsis edilir. Urtintin
garanti suresi icerisinde arizalanmasi durumunda, tamirde gegen siire garanti siiresine eklenir.
8) Kombinin kullanma kilavuzunda yer alan hususlara aykiri kullaniimasindan kaynaklanan arizalar garanti
kapsami disindadir.
9) Garantiden dogan haklarinin kullaniimasi ile ilgili olarak cikabilecek uyusmazliklarda yerlesim yerinin bulundugu
veya tiketici isleminin yapildigi yerdeki Tiketici Hakem Heyetine veya Tiketici Mahkemesine bas vurabilirsiniz.
10) Garanti Belgesi ile ilgili ¢cikabilecek sorunlar igin tiiketici Ticaret Bakanhgl Tiketicinin Korunmasi ve Piyasa
Gozetimi Genel Mudurltgine basvurabilir.

GARANTI BELGESI

ITHALATCI - IMALATGI FIRMA YETKILi SATICI VE URUN
[ co O \ /Unvanlz \
p Adresi:
COPA ISI SISTEMLERI SAN. VE TiC. A.S. Telefon / Faks:
Minarelicavus OSB Mah. Ceviz Cad. No: 21 Fatura Numarasi:
16220 Nilufer, Bursa / TURKEY ihis .
Tel: +90 224 324 74 00 Fatura Tarihi: Tarh Kase ve Imza

\ — - - || / Uriintin Cinsi~ : KOMBI
YETKILI TEKNIK SERVIS ] Oriintin Markasi : COPA
(Onvan: A Urtiniin Modeli : Nexa 20 KW - 24 kw
Adresi: Barkod veya Seri Numarasi
Telefon / Faks:
ilk Calistirma Tarihi: Tarih, Kase ve Imza
Teslim Tarihi ve Yeri:
Azami Tamir Suresi: 20 is glinl
\J ) \ Garanti Stiresi: 2 Yil Y,

o Yetkili COPA Servisi tarafindan doldurulacaktir. o Yetkili COPA Servisi tarafindan doldurulacaktir.




GARANTI SARTLARI iCiN KULLANICILARIN

DIKKAT ETMESi GEREKENLER HUSUSLAR

COPA Tarafindan verilen bu garanti, mamuliin normalin disinda kullaniimasindan dogacak arizalarin giderilmesini
kapsamadigi gibi, asagidaki durumlar da garanti digidir :

1. ilk calistirmasi COPA Yetkili Servisleri tarafindan yapilmamis cihazlarda olusabilecek hasar ve arizalar,

2. Mamuliin Kullanma Kilavuzunda yer alan hususlara aykiri ve amag disi kullanilmasindan meydana
gelen hasar ve arizalar,

w

. Hatali tip se¢iminden kaynaklanan hasar ve arizalar,

IS

. Yetkili Servislerimiz disindaki kisilerce yapilan bakim ve onarimlar sebebi ile olusan hasar ve arizalar,

5. Mamuliin tesliminden sonra nakliye, yikleme, bosaltma, depolama, fiziki etki (Carpma, gizme, kirma)
ve kimyevi etkenlerle meydana gelen hasar ve arizalar,

6. Yangin ve yildirm diismesi ile meydana gelen hasar ve arizalar,
7. Hatali yakit kullanilmasi ve uygunsuz yakit 6zelliklerinden dogan hasar ve arizalar,

8. Standartlar disindaki Voltaj diistiklligu veya fazlahgi; topraksiz priz kullanilmasi; hatal elektrik
tesisatindan meydana gelen hasar ve arizalar;

9. Garanti konusu cihazla birlikte bir sistem icinde kullanilan baskaca Uriin ve aksesuarlardan dolayi
cihazda veya kullanim alaninda meydana gelebilecek hasar ve arizalar,

10.Donma/buzlanma sonucu veya atmosfere acik (korunaksiz balkon vb.) mekanlarda kullanim
nedeniyle meydana gelen arizalar ve hasarlar,

11.0riin Tip Etiketi ve Garanti Belgesinin tahrif edilmesi,

12.Cihaz kullanim kilavuzunda tanimlanmis olan olmasi gereken su sertlik degerlerinin disinda, kirli ve
sert (KIRECLI) suile kullanilmasindan dogan hasar ve arizalar.

Not: Yukarida belirtilen arizalarin giderilmesi, licret karsiliginda yapilir. Garanti, bu belgenin diger
aciklamalarinda belirtilen sure icinde ve yalnizca mamulde meydana gelecek arizalar icin gegerlidir.

Degerli Musterimiz, sizlere daha iyi hizmet vermek icin, Grtnlerimizle ilgili her turli hizmet ihtiyacinizda; Musteri
iletisim Merkezimizin 444 26 72 numarali telefonunu arayarak, Gerekli ise yetkili servislerimize bagvurarak veya web
sitemizden bizlere ulasabilirsiniz.

Uyulmasi Gereken Diger Oneriler:

1. Kombinizin ilk calistirma islemi yapildigi zaman Yetkili Servis tarafindan verilen teknik servis belgesini ve cihazin
faturasinin bir kopyasi ile Yetkili Saticiniza onaylattirdiginiz Garanti Belgesini saklayiniz.

2. Uriiniiniizii montaj ve kullanma kilavuzu esaslarina gére kullaniniz.

3. Servise ihtiyaciniz oldugunda Miisteri iletisim Merkezimiz icin 444 26 72 numarali telefonu arayiniz.

4. Alinan hizmet sonrasinda servis teknisyeninden aldiginiz “Hizmet Belgesini” saklayiniz. Alacaginiz Hizmet Belgesi,
ileride cihazinizda meydana gelebilecek herhangi bir sorunda size yarar saglayacaktir.

5. Sanayi Bakanliginca belirtilen, Griin kullanim émrii 10 yildir.
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